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NAUA Meeting 
Marketing Challenge 


Safe Driver-Special Policy 
Program Is Working; All 
Officers Are Reelected 


NEW YORK—The market research 
analyst of National Automobile Under- 
writers Assn. pre- 
dicts that by 1964 
compact cars will 
account for 42% of 
new car sales and 
21% of all cars on 
the road, Tudor 
Jones, vice-presi- 
dent of Aetna Fire, 
stated in his an- 
nual report’ as 
president of 
NAUA. Census 
studies indicate 
that 34% of new 


Tudor Jones 


' automobiles were purchased by white 


collar workers and 36% by blue collar 
workers, indicating that the bulk of 
purchasing power in this area is con- 
centrated in a middle income group 
which has increased tremendously in 
size, 

It is in this market that NAUA in- 
surers must exert every effort to make 
a penetration which will result in in- 
creased automobile business for these 
companies, Mr. Jones’ report stated. 
Mr. Jones was on the west coast on a 
business trip at the time of the meet- 
ing, and his paper was read for him. 

Mr. Jones, Mortimer E. Sprague, 
vice-president of Home, vice-president 
of NAUA, James L. Dorris, president 

(CONTINUED ON PAGE 25) 


N. A. Is Absorbing 
Indemnity Company 


Indemnity of North America will be 
absorbed by North America Dec. 31. 

In a letter to employes, John A. 
Diemand, president of both companies, 
said the unification will effect sub- 
Stantial savings in taxes and operating 
costs, improve policyholder and pro- 
ducer service, and provide expanded 
opportunity for group employes. 

Officers and employes of Indemnity 
of North America will assume similar 
rank and responsibility in the parent 
company, and service office managers 
will continue in their present capaci- 
ties, Mr. Diemand stated. 


$3.8 Million Paid 
On Convair Jet 


The Convair jet transport of Delta 
Airlines which crashed at Atlanta on 
a training flight was insured with As- 
Sociated Aviation Underwriters. The 
claim for $3.8 million was paid the 
Same day. The plane was a total loss. 





Mass. Bonding, 
Hanover Shares 
In Market Rise 


Massachusetts Bonding shares devel- 
oped marked strength on Tuesday as 
the news spread of negotiations by a 
large fire insurer to purchase the block 
of stock in the Boston casualty com- 
pany that is held by interests close to 
Worcester Mutual. 

Hanover also developed strength on 
Tuesday. The possibility of a combina- 
tion of Hanover and Massachusetts 
Bonding, zach strong in its field, had 
been discussed previously. 


Bid For Universal 
Control Fails In 
Stockholder Test 


JERSEY CITY—Plans of Shepard 
Board, chairman of Carolina Casualty 
and Carolina Home Life, to take over 
Universal were conclusively rebuffed 
in a test of strength at a special stock- 
holders meeting here. Occasion for the 
meeting was a Universal management 
proposal to increase the stock of the 
company from 75,000 to 112,000 shares. 

Mr. Broad objected to the stock 
dividend on the grounds that under- 
writing growth and profits in recent 
years did not justify the retirement of 
further surplus funds to capital. 

In a vote on the proposal, 65,710 of 
the shares voted supported the man- 
agement position while 5,708, held for 
the most part personally by Mr. Broad, 
opposed. 


Timing Was Important 


Although the timing of the special 
meeting evidently prevented Mr. 
Broad from bringing all of the shares 
he represents to bear, the voting still 
appeared to show that the crucial 
holdings in the proxy fight were in 
the hands of the management. 

It was understood that the Broad 
offer was based on the assumption 
that shares held by the Bird family 
—except for those in the hands of S. 
Curtis Bird, president of Universal— 
would be sold to Mr. Broad. Some days 
before the meeting, however, these 
shares were sold to Eagle Star for 
about $600,000. 

Eagle Star is managed in the U. S. 
by the same group that has controlled 
Universal. 

With the issue no longer in doubt, 
another considerable block of shares, 
understood to be in the Broad camp, 
voted with the management. 

Although the arrangement of power 
in the company had been clarified 
some time before the meeting, the day 
was not to draw to a close without 
sharp charges and counter charges be- 
tween the management and dissident 
stockholders. 

Mr. Broad explored the fact that the 
board of Universal met a few days 


before his offer to buy stock went out 
(CONTINUED ON PAGE 29) 


Palmer Resigns As 
Ind. Commissioner, 


Ashley Successor 


Alden C. Palmer, Indiana commis- 
sioner since 1957, resigned last week 
and Gov. Handley immediately ap- 
pointed James Ashley, chief deputy, 
as his successor, effective June 1. Mr. 
Palmer gave health as his reason for 
resigning. He is 71. 

Mr. Palmer went on a _ part-time 
basis last June at a voluntary reduc- 
tion in salary, bringing in Mr. Ashley 
to take over part of the work. It was 
understood privately at that time that 
Mr. Palmer had informed the governor 
he was considering resigning but had 
agreed to stay if the part-time ar- 
rangement could be worked out. Later 
in the year, both Mr. and Mrs. Palmer 
were severely injured in an automobile 
accident in Illinois. 

The former vice-president and di- 
rector of the sales training division of 
the R&R Service, Indianapolis, Mr. 
Palmer had retired from active work, 
retaining the title of chairman of 
R&R at the time of his appointment 
in 1957 at the beginning of Gov. Hand- 
ley’s term. Financially independent, 
he took the job reluctantly under the 
urging of Indiana Assn. of Life Under- 
writers. 

The new governor had experienced 
difficulty in finding someone to replace 
then-commissioner, William J. Davey, 
a career man in the department who 
did not accept an offered reappoint- 
ment because he had accepted a job as 
executive vice-president of Medical 
Protective, Fort Wayne, before elec- 
tion results were known. 


Set Hearing Into Auto 
Cancellations In N. Y. 


The first hearing into auto policy 
cancellations in New York state and 
the problems this creates for the as- 
signed risk plan will be held July 22 
in New York City by the joint legisla- 
tive committee on insurance rates 
and regulation. This is the committee 
headed by Sen. William F. Condon of 
Yonkers. Julius S. Wikler, former in- 
surance superintendent, is counsel to 
the committee. 

Other hearings will be held in Buf- 
falo, Syracuse and Rochester. 


Need Shown For : 
Federal Regulation, 
O’Mahoney Says 


Stewart Hopps To Testify 
When Subcommittee 
Reconvenes In June 


WASHINGTON—Calvin L. Ramp- 
ton, Salt Lake City attorney for the 
receiver of Inland Empire, testified 
here that at one point in the Inland 
Empire debacle the Idaho commis- 
sioner asked Alabama for an exam- 
ination of Royal American, an Inland 
Empire affiliate, only to be told by 
Alabama Commissioner Gwaltney that 
the examination would be made when 
Mr. Gwaltney got ready. 

Sen. O’Mahoney, who has been con- 
ducting the Senate anti-trust and 
monopoly subcommittee’s investiga- 
tion of insurance and its regulation, 
heard this and other testimony by 
Mr. Rampton and declared that “It 
would be perfectly proper for the fed- 
eral government to regulate such cor- 
porations as this. It would be a per- 
fectly logical power for the govern- 
ment to exercise. These revelations 
indicate the necessity of it.” 


Entered In 22 States 


Inland Empire was entered in 22 
states, yet, Sen. O’Mahoney observed, 
one commissioner has no way of en- 
forcing a request for an examination 
upon another. The Idaho commission- 
er was unable to go to any government 
authority in or out of the state to se- 
cure information he needed. That is 
not right, he said. This, he indicated, 
is playing right into the hands of the 
Communists. Such corporations are 
supposed to be regulated in the public 
interest—but are not. 

Sen. Hart of Michigan presided at 
the early part of the hearing. Sen. 
O’Mahoney, however, took over when 
he came in late from attending an- 
other committee hearing. : 

Mr. Rampton read a 17 page his- 
tory of the Inland Empire manipula- 
tions and collapse. 

Commissioner McConnell testified 
Tuesday afternoon on California laws 

(CONTINUED ON PAGE 29) 





Top officers of 
Health Insurance 
Assn. at the annual 
meeting last week 
in Dallas—H. Lew- 
is Rietz, Great 
Southern Life, 
vice-presi- 
dent; Millard Bar- 
tels, Travelers, 
president, and J. 
W. Scherr Jr., In- 
ter-Ocean, chair- 
man of the public 
relations commit- 
tee. Story on 
page 4. 
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HeNATIONAL UNDERWRITER 


Qé&A Panel Elicits Opinions On 
Life-Fire, ARs, And Other Issues 


KIAMESHA LAKE—Super-selec- 
tive underwriting, the life-fire com- 
pany combination, regulation of com- 
missions by the insurance depart- 
ment, assigned risks, the O’Mahoney 
inquiry, and other current issues in 
the business were among the subjects 
discussed by a panel here during the 
annual meeting of New York State 
Assn. of Insurance Agents. 

Craig Thorn Jr. of Hudson, past 
president of the association and now 
state national director, acted as mod- 
erator. Asking questions were Edwin 
N. Eager of the Eastern Underwriter, 
Emanuel Levy of the Insurance Ad- 
vocate, Alex Picone of the Journal of 
Commerce, and Kenneth O. Force of 
THE NATIONAL UNDERWRITER. An- 
swering were Sen. William F. Condon, 
chairman of the state’s joint legisla- 
tive committee on insurance rates and 
regulation; William S. Hults, motor 
vehicle bureau commissioner; Paul H. 
Jones of Tucson, president of NAIA; 
George J. Schepens, manager of New 
York Automobile Assigned Risk Plan, 
and Thomas Thacher, insurance su- 
perintendent. 

Half way through the proceedings, 
Mr. Thorn pulled a switch and per- 
mitted those being questioned to turn 
on their questioners. Mr. Thacher 
asked again a question he presented 
to the press panel a year ago—what 
is the industry doing to educate the 
public on the grim (and complex) 
realities that go into automobile rates? 
Mr. Levy replied: Not enough. 

Among the questions and answers 
were: 

No Double Standard 


It long has been charged that in- 
surance departments, including New 
York’s: in practice apply a double 
standard to rate and form filings, one 
for bureaus and an easier, quicker 
one for deviators and independents. 
Do you see any evidence of this? 

Mr. Thacher: No. 

There is growing concern in the 
business over super-selectivity. More 
and more companies are going after 
the cream. There is even a merit rat- 
ing plan for homeowners. One effect 
of the drive for preferred business is 
to make it more difficult for the aver- 
age insured to get coverage. At what 
point does the public interest become 
so patently involved that the depart- 
ment needs to step in, and what can 
it do to halt super-refinement of un- 
derwriting? 

Mr. Thacher: Article VIII of the 
rating law gives the superintendent 
broad authority to deal with rating 
problems. At what point the superin- 
tendent would be justified in stepping 
in, I don’t know. 

It was indicated that the department 
was opposed to the Barrett-Russo bill, 
the so-called “freedom of contract’ 
measure which requires the super- 
intendent to consider commission as 
well as other experience when dealing 
with a rate filing. Is the department 
still opposed to it? 

Freedom Of Contract Law 


Mr. Thacher: The department did 
oppose it but it is the law. As to its 
application, questions arise because of 
the difficulties in record keeping. 
When the component items of a rate 
filing are broken down they may 
not lend themselves to a broad ex- 
perience base on a single state basis. 
One question is whether the act points 
to a separate breakdown of commis- 


sions by classifications of automobile 
insurance—lower rates of commission 
are paid, for example, for 2C busi- 
ness. We may reach the point of dim- 
inishing returns—because of the small 
body of experience, it may not be re- 
warding to keep or collect the statis- 
tics. 

What is the advisability of life com- 
panies getting into the general insur- 
ance business? 


Mr. Thacher: The position of the 
New York department in opposition 
to it has been upheld in the courts. 
The life company’s funds are im- 
pressed with an integrity that can’t 
be modified by competitive or mar- 
keting considerations. To do so applies 
the lowest instead of the _ highest 
standard. The inviolability of life in- 
surance funds has been of the most 

(CONTINUED ON PAGE 23) 





Quicksand Mutual, The Class 2 
Specialty Insurer, Holds Meeting 


KIAMESHA LAKE—An informal 
meeting of Quicksand Mutual was 
held during the annual convention 
here of New York State Assn. of In- 
surance Agents. The company was 
formed a year ago during the asso- 
ciation’s convention in Syracuse to 
promote (or prevent) better relations 
between companies and agents. 


Has Six Presidents 


Quicksand has six presidents—J. 
Fred Waldron, James K. Huntington 
Jr., David Streger, Robert Colwell Jr., 
and Raymond Porter of New Rochelle, 
and Kenneth Metz of Scarsdale. There 
are a number of V-P V-Ps (very pret- 
ty vice-presidents) but only one secre- 
tary, Morton S. Siedenstein, also of 
New Rochelle. When not acting in 
their official capacities with Quick- 
sand, the officers are local agents. 

Among charter members of the 
young insurer are four executives of 


Royal-Globe, whose headquarters suite 
a year ago was close enough to Quick- 
sand’s suite to furnish ice and mixers 
to the organizers. Thus the four CMs 
from Royal-Globe—William C. Simp- 
son, M. J. Rhew, F. S. Carey, and 
J. D. Keiller. 

Quicksand specializes in class 2 
risks, the worse the better, written 
through Big D (dependent) agents. 
Emphasis is on emoluments to com- 
pany officers (one slogan is, “Your 
D-ependent agent starves first’). As- 
sets on display here consisted of sand 
bags and advertising material, much 
of it prepared by Mrs. Siedenstein. 
There were some striking posters of 
the V-P V-Ps, most of them in holiday 
mood and dress. 

Dividends were being declared free- 
ly at Quicksand’s popular headquar- 
ters. Those that took the dry form 
consisted of one bolivar and a single 
2-inch square of sandpaper. 


PERSONALIZED 
SERVICE 





Our coast-to-coast facilities are always ready to handle the growing needs of 
your clients. S & T offices in nine key cities throughout the country are staffed 
with friendly, enthusiastic people who can bring you fast, efficient, on-the-spot 
service. m YES, we provide the kind of personalized attention that builds 


extra business for producers. 
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Dox Succeeds Smith 
In Top L.&L. Post 


Charles E. Dox will succeed Worth 
ington W. Smith as U. S. manager 4 
preside 


London & Lancashire and 


































W. W. Smith 


Charles E. Dox 


of Safeguard on Mr. Smith’s retj 
ment July 1. 

Mr. Dox has been with the organiz 
tion 30 years. He was named manag 
of the western department in 1 
and deputy U.S. manager in 1958, 

Mr. Smith began his_ insurap 
career in 1910 with Aetna Casualt 
He joined London & Lancashire 
New York in 1919 and was transfe 
to Hartford as metropolitan manag 
in 1921 when the company moved ian 
headquarters there. In 1929 he waaay 
named vice-president in charge of tha 
New York office, and in 1939 he w 
appointed manager of indemnity opi@ 
erations in Hartford. Later he } 
came deputy U.S. manager of the parm wr. 
ent company, and in 1956 he 
named U.S. manager of that company 
and president of Safeguard. He comma 
tinues as a director of the latter. y » 

he 


N. Y. Brokers’ Forum Set a 
Greater New York Brokers 
will hear a discussion of New Yo 
legislative developments at its monthly an 
forum meeting June 1. Brokers on them 
panel will include Alex Goldbe 
discussing the recent New York 
signed risk plan hearings, and Rober 
Kornstein on the effects of the premi- 
um finance bill. C. Joseph Danahijy 
counsel of the association will talk ¢ 
new freedom of contract bill in N@ 
York. Presidents of other brokers’ a 
agents’ associations in the metropolit 
New York area are expected to pa 
cipate. 


x 
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Hope M. Macdonald, employe in the 
Boston office of Aetna Fire, listens 
George T. Kinniry, assistant managet 
of the office, explain the accident pol- 
icy which she has obtained from the 
company. Miss Macdonald, _ though 
blind since childhood, is an _ exper 
typist who uses a transcribing machine. 

The basic accident policy Miss Mat 
donald has obtained is a new Aetti 
Fire coverage which is available 
imnpaired persons, incuding amputeés, 
heart patients, diabetics, and_ others 
who cannot qualify for so-called stand- 
ard coverages. The policy provides 4 
cidental death benefits, weekly incom 
and blanket medical reimbursemett-. 
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Giants in their fields... 
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Federal Threat, 
Industry Response, 
Studied By HIA 


Forand-Type Legislation 

Biggest Problem A&S 

Business Has Encountered 
By JOHN BURRIDGE 


DALLAS—Members of Health In- 
surance Assn., holding their fifth an- 
nual meeting here last week, were put 
on notice emphatically that the newest 
crisis of A&S insurance—the threat 
of government intrusion to provide 
benefits for persons over 65—is the 
most serious the business and HIA 
have had to face. It was described by 
the outgoing president, V. J. Skutt of 
Mutual Benefit H.&A., as posing “an 
irreversible step toward socialism,” 
while other leaders warned that the 
danger will not pass or abate even if 
nothing happens in the present Con- 
gress. 


HeNATIONAL UNDERWRITER 


direct form, most of the sessions of 
the Dallas convention. HIA companies, 
writing 80% of the private A&S in- 
surance in the country, are faced with 
a challenge they may not even have 
time to meet adequately. If action on 
Forand-type legislation is postponed 
until after the elections the compa- 
nies will have an opportunity to spread 





NEW OFFICERS ELECTED 

President—Millard Bartels, Trav- 
elers. 

Vice-president—H. Lewis 
Great Southern Life. 

Secretary—R. L. Paddock, Time 
of Milwaukee. 

Public relations committee chair- 
man—J. W. Scherr Jr., Inter-Ocean. 

New members of the board— 
Nicholas Dekker, Fidelity & Cas- 
ualty; Howard Hutchinson, Nation- 
wide Mutual; J. K. MacDonald, Con- 
federation Life of Canada; James T. 
Phillips, New York Life; James A. 
Powell, Provident Life & Accident. 


Rietz, 











themselves into the field more impres- 
sively, but the great fear is that poli- 
tical motivations will produce some- 
thing this year which will turn into 
a catastrophe. 

Considerations of this sort were the 





Means of coping with this overrid- 


7 , : a . principal subject of the opening ses- 
ing problem occupied, in direct or in- 


(CONTINUED ON PAGE 20) 
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More than a quarter century of con- 
stant progress and growth through 
unexcelled personalized service to 
insurance companies. 


FIRE * WINDSTORM 
HAIL * AUTOMOBILE 
CASUALTY * BONDS 
Menage CoN Se * kL Ae ee 
ACCIDENT AND HEALTH 


A. E.STRUDWICK Co. 


MINNEAPOLIS OFFICE 
A. E, STRUDWICK W. H. KERN J. A. BIRKLAND 
J. L. KING M. D. MELBOSTAD 
810 Baker Bldg., Minneapolis 2, Minnesota 


R. F. O'CONNOR 


CHICAGO OFFICE 
J. C. KUNCHES H. A. GOETZ 
208 So. La Salle St., Chicago 4, Illinois 


1960 A&B Guide Has 
Extra-Summary Of 
What's New In Auto 


What the companies are doing in the 
private passenger auto field is shown 
graphically as an extra feature in the 
13th annual “Agent’s and Buyer’s 
Guide” released this week by the Na- 
tional Underwriter Company. The 
guide, written by the editors of the 
Fire, Casualty & Surety Bulletins, is 
a popular handbook of sales, survey 
and marketing. It sells for $5 through 
the publisher’s headquarters, 420 East 
Fourth Street, Cincinnati 2, Ohio, or 
any of its field offices. 


No Abatement In Sight 


With no abatement in sight in the 
explosively competitive auto insur- 
ance field, producers and company 
men are clamoring for a workable 
compilation showing what is going on 
among the companies in three speci- 
fic automobile areas: (1) policy cov- 
erage, (2) rates, (3) procedure—di- 
rect billing, continuous policies, cash- 
on-the-barrel, etc. R. C. Dauer, assist- 
ant editor of the F. C. & S. Bulletins, 
has stayed “on top” of these develop- 
ments day by day and has discussed 
them personally with insurance men 
in many parts of the country. His in- 
sight guided the accumulation of facts 
displayed in this “bonus feature” of 
the 1960 book. Nearly 400 companies 
are shown. 

Growth and even some turbulence 
in the unusual and hard-to-place cov- 
erages are clear from a comparison of 
the “Markets” section of the 1959 and 
1960 Guides. The number of coverages 
shown has increased (221 this year, 
186 last year). Also, continuing a 
trend begun two years ago, the di- 
tors have dug harder for hard-to-place 
capacity, though there is no dimuni- 
tion in the unusual categories. 

“Off Beat” Coverages 


There are some real “off-beat” cov- 
erages—animal accident, bumbershoot 
liability, hotel discrimination, hair re- 
moval liability, inflation protection, 
management consultants errors and 
omissions, scalp treatments liability, 
meat rejection, recapture and recall, 
robbery medical payments, twin insur- 
ance, to name a few. 

There are also a good many real 
tough lines—trap and skeet club lia- 
bility, PPF’s for theatrical personnel, 
taxis, subsidence, radio and TV broad- 
casters and producers liability, psy- 

(CONTINUED ON PAGE 30) 








Insurance Librarians To 
Attend Annual Meeting Of 


Special Libraries Assn. 

Insurance librarians representing 
more than 50 life, fire and casualty 
companies and associations will par- 
ticipate in the annual convention of 
Special Libraries Assn. at the Shera- 
ton-Cleveland Hotel, Cleveland, June 
5-8. 

The insurance librarians wil!l attend 
general sessions with librarians from 
other business and industrial groups 
and will also hold their own separate 
division meetings. 

Davis W. Gregg, president of Ameri- 
can College, will be the speaker at the 
insurance division annual luncheon on 
Wednesday. Mr. Gregg, who is chair- 
man of the commission on insurance 
terminology, will give an account of 
the progress being made on the sim- 
plification of insurance terms. 

Marian G. Lechner, Connecticut Gen- 
eral Life, is chairman of the division. 
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N. C. Agents Learn 1959 
Trends In Selling; 


Jones Is President 

Nearly 500 attended the anny ) 5 
meeting of North Carolina Assn. , 
Insurance Agents at Pinehurst. Th Mill 
record throng assured capacity aud B 
ences at the business sessions of tt - 
three day meet. Har 

In emphasis of the conventi 
theme, “Successful Selling in the Sj NEW 

the Nat 















New officers of North Carolina As 
of Insurance Agents at the ann 
meeting in Pinehurst. From left 
David Schenck, Greensboro, vice-pre 
ident; Ike A. Jones, Charlotte, presi 
dent, and Charles C. Harris Jr., Rock 
Mount, secretary-treasurer. 


ties,” the entire second day was give 
over to sales clinics conducted bj 
James T. Adams and William T. Har 
ris of the Merrett-Adams Training In 
stitute, Shreveport, La. Attendance 4 


: John 
these sales sessions ran extraordinari 


ly high, and the agents were en perien 
thused at this novel feature. a 1.6% 
na iaaaih urged 

ackney Presides pects | 


John J. Hackney Jr., of Wilson, thd ». 
outgoing president, presided over mos 
of the convention sessions. New offi 
cers elected are Ike A. Jones, Chay 7 
lotte, president; David  Schentk} | 
Greensboro, vice-president; an 
Charles C. Harris Jr., Rocky Mount 
secretary-treasurer. The latter office 

(CONTINUED ON PAGE 27) 





Bureau Auto Plans 
Approved In D. C. 


The special auto policy and sid C. 
driver plan of National Bureau anq 
Assn. have been approved in the Dis 
trict of Columbia, effective June ! 
The program is similar to that intro 
duced in Maryland at the same timd 
The special policy allows savings ¥ 
to 15%, and the safe driver plan prof Hamy 
vides for further decreases up to 15% Presic 
for drivers who qualify. q bresic 

In the District of Columbia National Tetary 
Bureau has also increased BI and PDI ident 
rates an average of 3.4% on private Urer. 
passenger cars, 14.1% on commercia The 
cars, and 24.3% on garage risks buy: Presse 
ing broad protection. deter 

NAUA has reduced private pés7and | 
senger collision rates an average of Lean, 
approximately 6%, and has increased porte 





pense 
derw1 

Joh 
of H 
Leste 














comprehensive rates about 7%. ae d 
niciar 
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INSURANCE PLACEMENT SPECIALISTS | 
: 7 due 

Allison Personnel Service |; rhe 

1014 FORD BUILDING Ser 
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DETROIT 26, MICHIGAN S. H 

shire 














XUM 


27, 196{May 27, 1960 


Irn 


989 Improved But 


j; Year Fire Result 


nt 


anny 


Assn. 


Irst. Th 


‘ity aud 


ns of th 


onventir 
- the Six 


icted by 
| 'T. Har 
ining In 
dance 4 
ordinari4 
yere el 


lson, the - 


ver mos 
few offi 
s, Chars 


aa : 


; al 


* Mount) Ge 


r office 
7) 





ind safq 
eau and 
the Dis 
June ! 
at intro 
me tim¢q 
yings U 
lan pro 
to 15% 
L 
Nationa 
ind PDL 
private 
nmercial 
sks buy 





te pas? 
orage of 
ncreased 
lo. 
mt 
ALISTS 
ee 


pice 
5-2955 


— 




















Wwriting loss of .2%, 





s Still Below Par 


Miller Reports To National 
Board Meeting; North, 
Harvey, Newcomb Move Up 


NEW YORK—Member companies of 
the National Board had an earned to 
incurred loss ratio 
in 1959 of 59.1 and 
an expense ratio of 
41.1 for an under- 





Harry W. Miller of 
Commercial Un- 
ion-North British, 
reported as presi- 
dent of the board 
at its annual meet- 
ing here. 

This was, he 
said, an improve- 
ment over’ the 
15% underwriting loss in 1958 and the 
5.5% loss in 1957. But the five-year ex- 





H. W. Miller 





John A. North 


Lester S. Harvey 


perience is still unsatisfactory with 
a 1.6% loss for the course. Mr. Miller 
urged continuing attention to all as- 
pects of the business, particularly ex- 


C. P. Jervey W. E. Newcomb 


penses, to bring results up to the un- 
derwriting profit formula. 

John A. North, president Phoenix 
of Hartford, was elected president; 
Lester S. Harvey, president of New 
Hampshire group, was named vice- 
president, Charles P. Jervey, vice- 
president of Travelers Indemnity, sec- 
retary, and William E. Newcomb, pres- 
ident of Great American group, treas- 
urer, 

The New York department has ex- 
pressed renewed interest in a uniform 
determination of overdue premiums 
and agenda balances, William Mac- 
Lean, president of National Union, re- 
borted for the committee on account- 
ing. A subcommittee of industry tech- 
nicians has been appointed to deal 
With the proposal to formulate a de- 
partment regulation to evaluate over- 
due balances and individual premiums 
i course of collection. 

Seven company groups resigned 
from the board during the year, Lester 
S. Harvey, president of New Hamp- 
shire, reported for the membership 
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committee. Five new members were 
elected—Anchor Casualty, Associated 
Indemnity, Massachusetts Bay, Queen 
City and Western Casualty & Surety— 
to make the total 199. 

The homeowners data reported to the 
board during 1959 again was much 
larger than that for the previous year, 
Milton W. Mays, vice-president of 
America Fore, reported as chairman of 
the actuarial bureau committee. The 
number of cards the board received 
from companies for homeowners ex- 
perience in 1959 was 8.8% larger than 
for 1958. 

The complete statistical require- 
ments for homeowners experience have 
not yet been determined. But the re- 
quirement that premiums and losses 
be reported annually by zones will 
make it necessary for the actuarial 
bureau to handle an additional million 
cards per year. If statistics are required 
according to other homeowners fea- 
tures, card volume may increase to 
three million cards per year. If that 
happens, the cost of tabulating home- 
owners data will equal the cost of 
tabulating fire and allied lines for 
which the premium is seven times as 
large, Mr. Mays commented. 

The industry presently is working 
toward the creation of one simplified 
over-all agreement of guiding princi- 
ples, F. John Barclay, vice-president 
of Maryland Casualty, said in his re- 
port for the committee on adjustments. 
This has been made desirable by the 
increasing overlap of coverages as 
multiple line underwriting and pack- 
aging spreads. The board, Assn. of 
Casualty & Surety Companies, Inland 
Marine Underwriters Assn., and Na- 
tional Bureau are participating in this 
effort. B. R. Lothgren of Western Ad- 
justment is consultant on the project. 

Following a methods and planning 
committee survey, the board has 
changed its system of conducting field 
surveys of loss adjusting practices. In 
the future these will be conducted by 
small mobile groups of qualified loss 
men witout establishment of formal 
field offices. This will permit more 
frequent surveys to be made, Mr. 
Barclay said. 


L. A. County Survey Made 


A survey of loss adjustment prac- 
tices in Los Angeles County has been 
conducted and a report is being pre- 
pared. The survey required from 
Nov. 2 to April 30 and covered 31,379 


losses, including fire, broad forms, 
packages, block policies and inland 
marine. 


Arrests in arson cases increased 25% 
in the year ended April 30, James L. 
Dorris, president of Hanover, reported 
for the arson, theft and fraud com- 
mittee. Special agents investigated 
4,290 questionable fires and claims 
under inland marine policies. The total 
insurance at risk on 398 probable fraud 
losses investigated was $11,701,741. In 
88 cases 152 arrests were made, 85 of 
them insured. In inland marine $283,- 
260 in recoveries were made as a re- 
sult of investigations by National Board 
agents. 





‘Farmowners’ Filing 
Of Crum & Forster 
Approved In Minn. 


A “farmowners” package policy has 
been approved in Minnesota. The fil- 
ing is by Crum & Forster group, 
which is understood to have the policy 
filed in several other states. 

Crum & Forster joins a small group 
of companies writing a package policy 
of the homeowners type for farmers. 
The others are American (in Illi- 
nois), Ohio Farmers (in Ohio) and 
Western of Fort Scott (in Oregon). 

The Crum & Forster filing is de- 
signed to provide a one-policy pack- 
age with a lower premium for risks of 
superior character. The agent will 
have to certify to the condition of the 
property and the risk will be inspect- 
ed and substantiated by photographs. 

The farmowners coverage combines 
dwelling, farm _ personal property, 
household goods, outbuildings and li- 
ability coverages into a single policy. 
Farm premises must be owned or oc- 
cupied and used for farming purposes 
only. Any risk which is in whole or 
part a commercial occupancy is not 
eligible, nor are vacant properties. 


Three Year Term Only 


Policies are written for three years 
and cannot be written for any other 
term. Insured may pay premium in 
advance or in three equal installments. 

There are three sections to the pol- 
icy: 

—Basic physical damage coverages 
for dwelling, appurtenant private ga- 
rage, household and personal effects 
and additional living expenses, insur- 
ing against loss by fire the usual 
dwelling broad form perils and theft 
or damage as a result of attempted 
theft. 

—Basic liability coverages, includ- 
ing farmers CPL and medical. 

—Basic physical damage coverages 


Products Liability 
Rates Down; Other 
Changes By Bureau 


National Bureau has reduced prod- 
ucts liability rates by an average of 
15% countrywide. Rate changes are ef- 
fective in all states, except Florida, 
New Jersey and North Carolina. Hos- 
pital professional liability rates are in- 
creased by an average of 4.5% country- 
wide. No changes were made in Flori- 
da, Hawaii, lowa, Kentucky, Louisiana, 
Massachusetts, Minnesota, Missouri, 
New Jersey, New York, North Caro- 
lina, Oregon, Pennsylvania, Rhode Is- 
land, South Carolina and Puerto Rico. 
Both revisions were effective May 25. 

New liability rules in most states 
have been introduced by National Bu- 
reau for community swimming clubs, 
and night and summer sessions in 
schools. The effective date was May 
25, except in Kansas, Minnesota, Puer- 

(CONTINUED ON PAGE 29) 





may be extended to insure outbuild- 
ings, scheduled outside farm personal 
property and blanket farm personal 
property against loss by fire, EC, theft 
and overturn on certain specified items. 

Minimum insurance on a dwelling 
is $8,000, and insured will automat- 
ically get 10% of the dwelling cover- 
age on his garage, 40% on his house- 
hold goods and personal effects plus 
20% for additional living expenses. 
Basic limits for the farmers CPL are 
$10,000 with $250 medical. Minimum 
amount if coverage is extended to out- 
buildings, etc., is $10,000. 

The policy provides three deducti- 
bles, two of which may be eliminated 
for an appropriate charge although 
the $50 deductible on outside farm 
personal property may not be waived. 

The farmer has the option of adding 
theft of grain on farm, personal ar- 
ticles coverage, freezing or smother- 
ing of livestock, radio and TV equip- 
ment, and various liability coverages. 
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AGENCY MANAGERS LIMITED 


announce 
their appointment as 
Aviation underwriters and managers 


of 


THE NORTHERN ASSURANCE COMPANY, LTD. 
CITIZENS CASUALTY COMPANY OF NEW YORK 
CONSOLIDATED MUTUAL INSURANCE COMPANY 


COSMOPOLITAN MUTUAL INSURANCE COMPANY 


AGENCY MANAGERS LIMITED 


BEN D. COOKE — PRESIDENT 
102 MAIDEN LANE ° NEW YORK 5, N. Y. 




















PRIMARY COVERAGES IN ILLINOIS 
WORKMEN'S COMPENSATION GARAGE & DEALERS LIAB. 
AUTOMOBILES & TRUCKS LIQUOR LIABILITY 
OLT—MFRS. & CONTRACTORS MALPRACTICE LIABILITY 
COMPREHENSIVE GEN’L. LIAB. BEAUTY SHOP LIABILITY 
COMPREHENSIVE PERSONAL LIAB. BURGLARY 
PRODUCTS LIABILITY PLATE GLASS-50/50 


%& Special Retros on Large W.C.-Liab.-Fleets, Etc. 


SURPLUS LINES 


OUTSIDE ILLINOIS — Through Licensed 
Surplus Lines Agents in Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages. 


EXCESS LIABILITY 


All 3rd Party Liability Including Excess 
Above Assigned Risk Auto Limits to 
. 100,000/300,000 /100,000. 


THE CASUALTY COMPANY WITH EXTENSIVE FACILITIES... 
FLEXIBLE UNDERWRITING ... REALISTIC RATING ... 
INDEPENDENT! 

SINGLE RISK REINSURANCE TO 8$2.000.000!!!! 


FIDELITY GENERAL 


A STOCK COMPANY 


222 West Adams Street 


RAndolph 6-4060 Chicago 6, Illinois 





Arkansas Agents’ 
Convention Takes 
On School Format 


HOT SPRINGS, ARK.—A new type 
convention—in the form of a school for 
local agents on ways of developing 
selling skills—won enthusiastic ap- 
proval from nearly 400 persons who 
attended the annual meeting of Ar- 
kansas Assn. of Insurance Agents here. 
This sales training institute, staged by 
Merrett-Adams_ Training Institute, 
Shreveport, occupied the entire con- 
vention program save for the agents’ 
own business session and a report from 
NAIA Executive Committeeman How- 
are Fullington, Wichita, on affairs of 
the national association. 


Brown Succeeds Davidson 


P. Gaylon Brown, Fort Smith, was 
elevated to the presidency, succeeding 
Robert P. Davidson, Jonesboro. The 
latter becomes chairman of the execu- 
tive committee. George Frazer, Hope, 
was named vice-president. W. D. Cot- 
ton, Little Rock, a past president was 
reelected secretary-treasurer, and 
Lawrence Derby, Warren, was re- 
named state national director for the 
eighth consecutive year. 

In his annual report to the mem- 
bership, President Davidson cited in- 
creasing interest of agents in the 
association through a growing partici- 
pation by members on various co- 
mittees. “Out of some 370 member 
agencies in the state, we have had 
about 75 members participating on 
standing committees in addition to 11 
on the executive committee and 22 
group chairmen and co-chairmen. It 
is only by dint of interest and work on 
the part of AAIA members, as well as 
payment of correct dues, that the 
association will continue to grow,” he 
said. The advertising fund drive in 
1959 produced $3,000 in excess of the 
national quota, he said. “For the first 
year, we have come up with a sum of 
money which we can spend on our 
own advertising program within the 
state,” he continued. 


Will Increase To 15 


Effective June 1, the association’s 
regional groups will be changed and 
increased to 15 in number compared 
to the present 10. “This will bring 
members in some areas into closer 
contact with the association by having 
a member, who lives a little closer to 
everybody, as a member of the execu- 

(CONTINUED ON PAGE 31) 


LPRT Awards To Record 
Number Of Qualifiers 


A record 279 producers qualified for 





Leading Producers Round Table 
awards for 1959 A&S business, the 
highest number since qualifications 


were raised in 1955. The number was 
24 more than the previous year. 

The three basic awards which may 
be earned by members of International 
Assn. of A&H Underwriters are gold, 
for $20,000 of annualized premiums; 
silver, for $15,000; and bronze, for 
$10,000. In addition, there are special 
awards for those who qualify for gold 
honors three consecutive years. 

President of LPRT this year is 
Thomas Callahan, Time of Milwaukee. 
Other officers are Faye F. Cline, 
Travelers, Richmond, vice-president; 
and Richard P. Stump, National Secur- 
ity, Indianapolis, secretary. 

A special breakfast will be held for 
qualifiers at the IAAHU convention, 
June 15-18, at Chicago. 


May 27, 196) 


Bell Relates How 


MISS Took On 
National Aspect 


A review of developments which ]¢; 
to the change in organization of Mid. 
western Independent Statistical Sery. 
ice to National Independent Statistic, 
Service was given the membership }y 
S. Alexander Bell, manager, at th; 
annual meeting in Chicago. 

Featured speakers included Direct 
Gerber of Illinois; John W. Gum 
president Employers Mutual Casualty 
of Des Moines; Robert E. Early, 1s 
vice-president and general couns 
Farmers Exchange; R. H. Matthias 9 
the Chicago law firm of Meyers § 
Matthias, and Brice A. Frey Jr., vice 





president General Reinsurance. 
List New Officers 


The new president of NISS is M. W) 


Powers, Great Central of Peoria. Sj 
vice-presidents were elected, they be) 
ing S. H. Glessner, Buckeye Unioj 
Casualty; Ward Wright, Farm Bu 
eau Mutual of Kansas; H. H. Rhein 
Auto Club Inter-Insurance Exchang 
of St. Louis; Owen Walters, Imperi: 
Casualty & Indemnity; Donald Ruetz 
Badger Mutual, and M. J. McKee Jr 
State Auto of Indianapolis. L. L. Bal- 
lard, Farmers Casualty, is secretary 
and R. J. Thorpe, Mutual Service Cas. 
ualty, is treasurer. 

Mr. Gerber related the progress ¢! 
the hearings conducted by the sub- 
committee on rate legislation of whic 
he is chairman, stressing that he i 
concerned about the future of smal 
companies during a time of wide-oper 

(CONTINUED ON PAGE 30) 





MIDWEST 
CASUALTY ACTUARY 
$16,500 


Stock Company, established over fifty 
years assets in excess of $25,000. Com: 
pany housed in Midwest City (not Chi: 
cago). 


Company specifications: Age to 4. 
Minimum ten years insurance Company 
Home Office experience. Must be Fellow 
of Society. Should have broad, diversi 
fied Home Office experience encom 
passing all aspects of Casualty bus: 
ness—predominately Auto. This is nut: 
ber one spot in Company. 


Absolutely confidential handling of @l 
inquiries. 
Openings in all areas of Fire—Casualt) 


—Life—A & H. Write for “HOW WE 
OPERATE”. 


FERGASON PERSONNEL 





INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells Chicago 6, Ill 
HArrison 7-9040 
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Company Education 
Directors Meeting 
Goes Off In Style 


By ROBERT C. DAUER 

ABSECON, N. J.—With a program as 
varied and as calculated to please 
many different tastes as the capricious 
Jersey coast weather at the Seaview 
Country Club here, the annual meet- 
ing of Insurance Company Education 
Directors Society drew one of its larg- 
est and most representative attend- 
ances ever. Eighty-eight training di- 
rectors and other allied educators, 
representing some 45 different compa- 
nies, were on hand to thrash out their 
common problems. This was one of the 
largest turnouts for this group in some 
years. 

The weather, which shifted day to 
day from fair to foul and back again, 


} drew the sometime wrath of the golf 


contingent, but generally allowed the 
many social events free rein. 


McGrath Becomes President 


David J. McGrath, Allstate, moved 
into the presidency, succeeding Allan 
Wikman, General Adjustment Bureau. 
The new lst vice-president is John J. 
Leddy, American of Newark; Acis 
Jenkinson III, North America, is 2nd 
vice-president. George W. Tisdale, 
Commercial Union, remains secretary- 
treasurer. Herman J. Keck, Fireman’s 
Fund, was nominated to the execu- 
tive board. 

The unique character of this organ- 
ization is evident in its executive 
roster. In no other insurance organ- 
ization could the slate of officers 
include men with the varied affilia- 
tions of ICEDS. For Insurance Com- 
is 
one in which all bars are down. In 
ICEDS, party and class distinctions 
have long since been erased. The 
membership is composed of education 
directors and other personnel from all 
types of companies—stock, mutual, 
agency, direct writing—together with 
education personnel in other allied 
fields, as well as university teachers. 
There is such a tremendous variety, 
too, in the nature and degree of the 
internal problems of education, train- 
ing, personnel, administration, the 
members of ICEDS face that this 
group provides a real sounding board 
for solutions to the headaches facing 
companies of every description. 


Management Training Considered 


Correspondence courses and methods 
for development of management per- 
sonnel were topics which dominated 
this meeting. There were a number of 
sessions devoted to each of these. 

Harold E. Marsolf, American F.&C., 
moderated the discussions of corre- 
spondence course problems and ex- 
periences. John C. Villaume, president 
International Correspondence Schools, 
described the extensiveness of corre- 
spondence schools and their applica- 
tions. He said the core and fundamen- 
tal need of any correspondence edu- 
cation is reliable text material. Follow- 
ing Mr. Villaume, the materials used 
by their companies and the application 
of this material were presented by a 
Panel composed of Ralph A. Ashton, 
Maryland Casualty, Harold G. Car- 
many, Nationwide Mutual, Charles W. 
Cook, Standard Accident, and T. C. 
Laughlin, Continental Casualty. 

Mr. Ashton indicated the impor- 
tance his company attaches to its 
Correspondence training by pointing 
out that only 3% of employes who 
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have completed the full training pro- 
gram in recertt years are no longer 
with the company. 

Mr. Langler reviewed the causes of 
employe turnover and conducted a 
brief brain-storming session looking 
for some remedies to the problem. 

Concurrent workshops, a device em- 
ployed by ICEDS meetings in previous 
years to cram many topics into a 
limited meeting period, were conducted 
on such diverse topics as adjuster 
training, criteria for judging training 
programs, and teaching sales tech- 
niques. 

Frank Horner, Farmers Mutual Au- 
tomobile of Madison, Wis., and M. W. 
Whitelaw, General Adjustment Bur- 
eau, handled adjuster training. John 
Walker, America Fore, and John P. 
Stanford, General of Seattle, took care 
of judging criteria. A. Harrison Bren- 
nan, Royal-Globe, and Mr. Laughlin 
moderated the sales workshop. 

Management selection and training 
is a major problem of company educa- 
tors in this competitive era. So, the 
heavy emphasis placed on this aspect 
of insurance training was understand- 
able. 

Chester W. Higgins, American Mu- 


tual Liability, supervised the discus- 
sions of this subject. He introduced 
Charles N. Cherry, State Farm Mu- 
tual, and A. E. Schneider, dean West- 
ern Michigan University business col- 
lege, who detailed the techniques of 
State Farm for picking the right man 
for supervisory capacity. 

Another facet of management train- 
ing was showed by the panel devoted 
to types of programs now in use. 
H. Paul Abbott, North America, 
Thomas M. Nelson, Texas Employers 
and M. J. Pierce, Standard Accident, 
made up the panel. 

Robert Blasberg, Selected Risks, and 
Kenneth R. Langler, Phoenix of Hart- 
ford, presided over the group analysis 
of reasons for the excessive trainee 
turnover which plagues so many com- 
panies today. 


Larson Wins Fla. Primary 

Commissioner Larson won the Flor- 
ida Democratic primary election by 
polling 417,000 votes against an aggre- 
gate of 287,469 for his three oppo- 
nents. As Democratic candidate in No- 
vember, his reelection is considered as- 
sured. He was originally elected com- 
missioner in 1941. 





Thomas A. Stang, right, of Jackson- 
ville is shown receiving from William 
E. Swigart Jr., president of Mutual 
Benefit of Huntington, Pa., the agent 
of the year award conferred by Flori- 
da Assn. of Mutual Insurance Agents 
at its annual meeting in Clearwater. 
Mr. Stang is the first recipient. The 
award is an original fire mark of Phil- 
adelphia Contributionship, cast in lead 
sometime between 1752 and 1762. 


Connecticut Fire Insurance Field 
Club will hold its annual golf outing at 
the Norwich Inn, Norwich, June 6. 








SINCE WHEN? 


an excess auto plan for assigned risks? 
...at competitive rates? 


Right now! With court awards continuing to exceed minimum legal require- 
ments, your clients can’t afford to be under-insured. Higher liability limits are 
available at favorable rates. Arrange this excess coverage for your insureds 
through our facilities. Ask for more information . . . or applications! 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Blvd. * Chicago 4 * WAbash 2-4280 
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Texas Board Hears 
Schedule Proposal 
For Petro-Chemical 


AUSTIN—A petro-chemical sched- 
ule proposed by Texas Insurance Ad- 
visory Assn. at the Texas board’s an- 
nual fire hearing here May 10 came as 
a surprise to the petro-chemical people. 

John Hommes, Chicago, manager 
Western Actuarial Bureau, stated that 
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his organization had made the pro- 
posed rating schedule at the request of 
TIAA. He said WAB has made a study 
of the petro-chemical industry and it 
has new hazards. He said it has a 
wide range of hazards, some of these 
being of a fire nature and some of a 
high explosion nature. There are also 
business interruption hazards which 
might result from either fires or ex- 
plosions. 

Mr. Hommes said the proposed 
schedule was a well-balanced analysis 
and would provide equitable and uni- 
form rates. 











Whatever the risk .. . fireworks displays, riding stables, auto 
racing spectators’ coverage, swimming pools, go-cart spectator or 
amusement devices, picnic groves, golf driving ranges, dance halls, 
roller rinks, rodeos, circuses, camps, dram shop (Illinois and Min- 
nesota), excess automobile liability (private passenger and com- 
mercial), physical damage coverage... 


if it’s hard-to-place... 


Kuer Hitke & COMPANY. IINE. 


175 W. Jackson Blvd. Chicago 4, Ill. 
1401 Peachtree St. N.E. Atlanta, Ga. 
693 NE. 79th St. 











AMUSEMENT PARKS 


430 N. Fifth Street 
601 Munsey Bldg. 
Miami 38, Fla. 


Springfield, Ill. 
Baltimore, Md. 





EXCESS 
SURPLUS 
BROKERS 
...+.inquire about. 


exclusive representation 
in your area 


South America Managers, Inc. 


8 Penn Center Plaza 
Philadelphia 2, Penn. 
LOcust 8-7730 e TWX-PH 1257 


Speaking for the petro-chemical in- 
dustry, H. C. Whitworth, Texas Chemi- 
cal Council, asked the board to post- 
pone a decision for 12 months to enable 
the industry to study possible effects 
of the schedule. He said the industry 
had not had time to determine the 
necessity for such a schedule. 

James P. Lockwood, Texas Petro- 
Chemical Co., said a higher rate of in- 
surance values might result in dis- 
crimination. Homer Wilson, Texas 
Petro-Dyeing Co., stated he objected 
to a special schedule and that the plan 
would double the cost of U&O rates. 
He said the plan would lessen com- 
petition as the result of information 
required under its stipulations. 

E. C. Stockely, Dow Chemical Co., 
said a study of one plant came up 
with rates doubled. All members of 
the petro-chemical industry were in 
agreement on the necessity for ad- 
ditional time to study the proposed 
schedule. 


Deplores Selectivity 


Vernon Coe, Dallas attorney, speak- 
ing for TIAA, said selectivity or spe- 
cialization in the writing of risks was 
not good for the business. Such under- 
writing leaves risks which are difficult 
to place. He said 10 years ago under- 
writing was “across the board” and 
no one was hurt. 

Mr. Coe proposed a refinement of 
classes. He also suggested a 15% de- 
crease in the rate level for brick and 
stone veneer dwellings, calling this 
one of the primary targets of specialty 
writing. He further asked a 15% in- 
crease for household effects and a 15¢ 
tenant charge. 

Raymond Mauk, American General, 
said there was a real necessity for the 
addition of several new classes and the 
refinement of rates. He proposed mak- 
ing some Texas classes identical with 
classes of the National Board. Texas 
Assn. of Insurance Agents supported 
this proposal. 


Speaks For Texas Agents 


James L. Curl, Temple, property in- 
surance committee chairman Texas 
Assn. of Insurance Agents, said that 
while the association does not usually 
make any comments regarding general 
rate levels at the annual hearings it 
did want to reemphasize its position 
in this matter. 

Mr. Curl said rates must be an ac- 
curate reflection of the actual ex- 
penses and losses incurred in the writ- 
ing of any given class and that each 
element within a class should pay a 
rate that will be the minimum and 
which will achieve a stable market for 
the risk and discourage discrimination 
against low-valued properties. 

He said the board should do all in 
its power to refine classifications and 
rating procedures and modernize and 
continually keep up-to-date the sys- 
tem of rating to keep pace with the 
public demand. The association strong- 
ly supported refinements of classes 
last year and it believes that only in 
this way can an accurate rate for the 
sub-standard risk be provided, he 
stated. 

Floyd Herring, speaking for funeral 
home operators, asked that such homes 
be placed in a class other than mer- 
cantile. He stated that funeral homes 
have never been classed on experience. 
He cited the excellent loss ratio of 
funeral homes and said there is some- 
one on duty 24 hours a day. He called 
for the running of an experience test 
on these homes and suggested they be 
classed with hospitals and churches. 

Ohio 1752 Club will hold its annual 
picnic and golf outing June 1 at West 
Brook Country Club, Mansfield. 
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N. Y. Agents Take 
Stand On AR Rules 
At Annual Meeting 


KIAMESHA LAKE—Though more 
people played golf (or some othe 
game) than attended business ses. 
sions, the convention here of New York 
State Assn. of Insurance Agents was 
a large success. The crowd of more 
than 1,300 was a record, and the pro- 
gram was the longest (and in many 
respects the strongest) in history. 

In one resolution the association 
asked that the commission provision 
in the present assigned automobile 
risk plan rules be retained unless and 
until the superintendent approves a 
new set of rules.” The association fa- 
vors any rule changes that will help 
depopulate the plan. Companies are 
entitled under the law to an adequate 
premium on assigned risks. The reso- 
lution urged the superintendent to} 
have companies submit proper statis-| 
tics to support the relation between 
the exposure and the premium. Furth- 
er, the agents came out for a com- 
mission of 10% of the base premiun, 
excluding surcharges, with a mini- 
mum of $10. Presently the 5% for 
trucks and 10% for passenger cars is 
based on the full premium including 
surcharges. 


Hole-In-Wall Brokers 


Discussion brought out that because 
some companies are paying brokers 
7.5% on regular auto business, brok- 
ers are putting cars into the AR plan 
to get 10%. Another agent said there 
are hundreds of hole-in-the-wall brok- 
ers in the metropolitan area with run- 
ners taking stacks of AR applications 
daily to the plan. These brokers fi- 
nance the premium as well as earn 
the commission. Some of them even 
charge extra fees to handle the as- 
signed risk. They advertise “any driv- 
er, any car insured.” 

An increase in rates at a_ lower 
acquisition cost (10% of the premium 
less surcharges) will stimulate compa- 
nies to see that risks go into the plan, 
another agent suggested. 

Arthur F. Blum of Rockaway Park, 
retiring president, said the association 
has no official position on charging 
extra fees for assigned risks but most 
members oppose it. It is, he said, an 
insurance department matter. 

Another resolution asked that insur- 
ers attach an extra FS-1 (evidence 
of insurance) to assigned risk policies 
so that transfer of vehicles can be fa- 
cilitated in mid-term. 

The association urged that a study 
be made in cooperation with New 
York Fire Insurance Rating Organ- 
ization of a plan for providing mod- 
ern and competitive fire coverage 0 
school properties. Factory Mutual com- 
petition is cutting deeply into this 
business, it was brought out. 

The association authorized a_ stud) 
of the ownership of commissions 0 


N. Y. Agents’ Course Set 


The school of Insurance Society 
New York will hold a six-week agents 
course, beginning July 11. The mul | 
tiple line curriculum emphasizes polity 
analysis, rating, agency managemel! 
and coverage programming. 

Designed for present and prospectiv? 
agents, the course will qualify student 
for state examination. Applications {0 
registration may be obtained by writ 
ing to A. Leslie Leonard, dean of the 
City. 
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“Here’s how I picked up $1,731 
in NEW premiums with more to come.” 


by a Pittsburgh insurance agent 


“When I heard that a contractor was about ready to 
renew his firm’s liability insurance, the first thing I did 
was call Bill Nearing, Special Agent for The American. 


“Knowing we were up against tough competition, Bill 
and I wasted no time making a detailed survey of this 
company’s present liability policies. It paid off! Bill 
found some over-lapping coverages. Back at his office 
he had The American underwriter work out a program 
that eliminated all duplication and offered proper cover- 
age at less premium . . . with The American’s Compre- 
hensive Liability Policy. 


“Needless to say, the contractor was pleased as 
punch. He not only awarded me the policy totaling 
$1,731 in premiums but also promised me, as soon as 
they expired, his personal Homeowners policy, the 
Money and Securities policy on the business, and the 
total Fire line on the office building and other property 
he owned . . . with premiums in excess of $2,000! 


“Believe me, I’m not letting this extra income go to 
waste. That’s a new outboard motor on my boat. And 
that’s Bill Nearing right next to it. It’s a real pleasure 
to take him for a cruise once in a while. After all, he’s 
worked as hard for it as I have!” 


You, too, can help yourself to extra income by 
taking advantage of The American’s fine reputa- 
tion, multiple line facilities and excellent branch 
office services...offering prompt policy-writing, 
expert engineering, premium auditing and speedy 
claim attention. Contact your closest American 
branch office. Let us prove to you that The American 
means business... MORE BUSINESS FOR YOU. 


- i | G 4 
NEWARK 1, NEW JERSEY 


The American Insurance Company « American Automobile 
Insurance Company « Associated Indemnity Corporation 


ACCIDENT & HEALTH »AUTOMOBILE+ BONDS» BURGLARY FIRE & ALLIED LINES+ GENERAL LIABILITY 
GLASS + INLAND & QCEAN MARINE + MULTIPLE PERIL »+ WORKMEN'S COMPENSATION 
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Cost Control, Improved Services 
Are Sought At Buyers’ Convention 


NEW YORK—About 450 insurance 
managers, employe relations men and 
brokers attended American Manage- 
ment Assn.’s spring insurance confer- 
ence here. A major theme of speakers 
was cost control, from the point of 
view of both insurer and_ insured. 
Those in attendance compared notes 
about how general industries are 


handling employe benefit programs, 
self-insurance and other questions. 
Talks were given by William T. 
Brightman Jr., president Blackstone 
Mutual; Victor T. Ehre, president Buf- 
falo; Robert S. Holzman, professor of 
taxation at New York University; 
Francis L. Brannigan of Atomic En- 
ergy Commission, and Joseph S. Ger- 


ber, director of the Illinois department. 

Lumbermens Mutual Casualty 
played host at a breakfast which has 
become traditional at these meetings. 
President N. C. Flanagin and other ex- 
ecutives were on hand to greet buyers. 

In addition, several other insurance 
organizations maintained headquarters 
during the conference, or otherwise 
dispensed hospitality. These included 
Chubb & Son, Hartford Steam Boiler, 
Marsh & McLennan, Rollins Burdick 
Hunter Co., Continental Casualty, Wm. 
H. McGee & Co., R. C. Rathbone & 

(CONTINUED ON PAGE 24) 








Paid off...in peanuts 





But it won’t be “peanuts” if you have to pay for your home and furnishings 
damaged by fire or windstorm. Replacement costs of your possessions have 
increased. The value of dwellings alone has gone up and up and up over 


the last few years. Has your insurance protection kept pace with rising costs? 
Better be sure than sorry. Find out the actual value of your home, furnishings and 
personal possessions at today’s prices. Then bring your protection up to date. 
Your local independent agent, or broker, will help you. 
Remember: because he knows his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


- 


urance 


, : ; / 
There are many forms of Maryland protection for business, industry, and the home. Casualty Insurance, Fidelity Pn. T —_—" 


and Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 


sssavey vow /rvest 





Another striking advertisement to help build more business for the local agent or broker 
by dramatizing the importance of insurance to value. 
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Bituminous Cas. 
Names Fensterbusch 
To Succeed Hesse 


Election of fous new vice-presidents, 
a review of 1959 results and a report 
on sales gains dur- 
ing the first four 
months of 1960 
featured the an- 
nual meetings of 
stockholders and 
directors of Bitu- 
minous Casualty 
last week. 

Net income in 
the first quarter of 
1960, before taxes, 
was $944,000, 
compared with 
$156,000 for the 7 * 
first quarter of 1959. 

Jack A. Fensterbusch, who has been 
assistant treasurer and assistant to the 
president since 1953, was elected exec.) 
utive vice-president and a director ti 
succeed the late Roy A. Hesse. Mr 
Fensterbusch has been with Bitumin/ 
ous since 1935. In 1951 he was appoint. 
ed personnel manager and supervisor 
of the payroll department and served 
in that capacity until 1953. 

F. B. White, president and chairman, 
reported that premium writings for the 
first four months of 1960 totaled $12- 
611,000, compared with $10,875,000 for 
the first four months of 1959, an in- 
crease of $1,736,000 or 16%. 


Vice-Presidencies Created 








Fensterbusch 


Three new resident vice-presidencies 
were created. Elected to the new offices 
were J. M. Wiesenbaugh, manager at 
Philadelphia; E. J. Barlow, Chicago, 
and J. W. Craft, who has been a vice- 
president at Louisville for 15 years. 

L. Dean Millar, area underwriting 
supervisor in the home office, was 
elected assistant secretary, and H. Peter 
Lardner, with the H. H. Cleaveland 
agency, Rock Island, was elected as- 
sistant treasurer. 


Mass. Bonding Promotes 
McAndrews At Chicago 


Massachusetts Bonding has _ pro 
moted D. G. McAndrews to_ super: 
intendent of underwriting at Chicago 
With the company since 1955, he has 
been a casualty underwriter. He pre 
viously was with Zurich. 

Set Illinois Brokers Outing 

Insurance Brokers Assn. of Illinois 
will hold its annual golf outing June’ 
at St. Andrews Country Club, nea 
St. Charles, Ill. Wirt W. Stafford 0 
Chicago, president of the association 
is outing chairman. 








Wm. H. Malone, Ine. 


744 BROAD STREET 
Newark 2, N, J. 
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Surplus and Excess Lines 


REINSURANCE 


Phone 
Mitchell 2-5351 
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1b, neal He is asking to have his windshield replaced with L-O-F 
wor Safety PLATE. It’s the same brand of glass his General Motors 
car was equipped with when he bought it new. 

You, too, can cement good relations with policyholders and 
help policy renewals by saying, ‘“‘Get it replaced with L-O-F 
Safety PLATE.” 

And advise him to check the brand identification in the 
corner of the replaced windshield to be sure it matches the 
brand on all the other windows. It helps to preserve the trade-in 
value of his car. 


P. S. There’s no finer glass than L-O-F for other makes of All L-O-F Safety PLATE windows and windshields 
cars as well. bear this brand identification in the corner. 
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LIBBEY* OWENS-FORD GLASS COMPANY a Gneat Name in Glas Toiedo 3, Ohio 
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Md. Agents’ Card Has 
Broad Topical Range 


The program has been completed for 


the annual meeting of Maryland Assn. 
of Insurance Agents June 8-10 at 
Ocean City. 

James McWilliams, manager of the 
automobile division of National Bu- 
reau, will discuss merit rating, and 
Dan M. Vann, 


unsatisfied claim and judgment fund, 
will report on its first year of opera- 
tion. A 
Assn. 


representative of Maryland 
of Accountants will discuss tax 


manager of Maryland’s 


FieNATIONAL UNDERWRITER 


alternatives open to insurance agen- 
cies. 

E. Churchill Murray of Annapolis, 
the association’s first president, and 
now chairman of the advisory board 
to assist the insurance commissioner 
in setting up and administering the 
new agents’ qualification law, will ex- 
plain the provisions of the law and 
disclose the curricula and the approved 
schools. 

A discussion of the methods a gen- 
eral lines agent may use to get started 
in life will be presented by John Z. 
Schneider, Baltimore manager of Con- 


necticut General. 

Elmer Rhody of Baltimore and 
Glenn Main of Frederick will explain 
how they handle sales and office pro- 
cedures in connection with the 1959 
homeowners. This will be followed by 
an open discussion. 

A golf tournament and a clambake 
will also highlight the meeting. 

Commissioner Gold of North Caro- 
lina will hold his annual hearing on 
deviation filings June 13. Approxi- 
mately 20 companies have made such 
filings. 








‘... known by the company...’’ 


Nothing could be more true, according to Art 
Pinkerton (above) of Pinkerton & Company, 
Insurance Counselors, Omaha, than the old adage 

. “An Agency is known by the Company it 
keeps. And we,” Mr. Pinkerton goes on to say, 
“are particularly proud of our leading company, 
Standard Accident.”’ 


What prompts this Pinkerton pride? If you were 
to ask Art (as we did) he’d tell you this... . ““To 
survive and prosper today, an agency must be 
prepared to render professional insurance counsel. 
In addition, they must have Home Office per- 
sonnel with an understanding of the problems 
plus the facilities and desire to render top claim 
and engineering services. We feel it takes both 
members of the team . . . both agent and Company 
. to achieve success. 


‘In this regard, I have always termed the 
Standard truly an ‘Agency Company’. Their fair 
attitude in underwriting, their willingness to 
discuss and help solve an agent’s problem have 
always been a distinct asset. And their prompt, 


equitable treatment of claims has produced satis- 
fied assureds for our office. In a word, it’s true 
. ‘Standard Service Satisfies’.”’ 


Now, it can be said, with equal truth, that a 
Company is known by the agents who represent 
it. That’s why Standard Accident is ‘‘particularly 
proud” of Pinkerton & Company and the more 
than forty-year association we have enjoyed with 
this outstanding agency. 


Men 
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INSURANCE COMPANY 


640 TEMPLE AVENUE « 


CASUALTY e FIRE ¢ MARINE e FIDELITY e 


Ro SYMBOL OF SERVICE FOR 75 YEARS 


STANDARD ACCIDENT 


DETROIT 32, MICHIGAN 
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Mass. Agents Complete 
Card For June Seminar 


Massachusetts Assn. of Insurance 
Agents will hold an insurance seminar 
June 15-17 at the University of Massa. 
chusetts, Amherst. 

How a filing is made will be dis. 
cussed from the companies’ standpoint 
by Oliver L. Colburn, assistant man. 
ager of New England Fire Insurance 
Rating Assn., and from an insurance 
department’s standpoint by M. A 
McDonald, actuary of the Massachu- 
setts department. 

E. Wallace Pyne, management con- 
sultant, will talk on machine account- 
ing procedures and income tax prob- 
lems of an insurance agency. Casualty 
bailments and adjustments will be 
discussed by Jack R. Shugg, assistant 
manager, and Frank M. Doyle, attor- 
ney and adjuster, both of the Spring- 
field office of U.S.F.&G. 





Office efficiency will be considered 
by Harry Scarth, controller, Aetna 
Casualty. How to purchase or merge 
an agency will be explained by George 


S. Hanson, general counsel of NAIA.’ 
A homeowners question panel will be| 


held by the Bay State Club. Moderator 
will be Clyde F. McCarthy, American. 
Panel members include Richard Mar- 
shall, Aetna Fire, and Howard E£ 
Van Dyke, Reliance. 

Speakers will be announced later 
for a panel on deviations. A discussion 
of personal insurance problems on an 
individual basis is also scheduled. 


Metropolitan Of Chicago 


Loses Appeal On Name 

CHICAGO—The U. S. court of ap- 
peals, seventh circuit, last week upheld 
an injunction which enjoins Metropol- 
itan of Chicago, a casualty company, 
from using the name “Metropolitan In- 
surance Co.” or any name “deceptively 
similar” to that of Metropolitan Life. 

The injunction was granted Nov. 30, 
1959 by Judge Julius H. Miner of fed- 
eral district court, and the Illinois com- 
pany had appealed to have the in- 
junction voided. Last week’s decision, 
was handed down by Chief Judge John 
S. Hastings and Circuit Judges Elmer 
J. Schnackenberg and Win G. Knoch, 
held that the injunction was properly 
issued. 

The Illinois company formerly oper- 
ated under the names Highway Cas- 
ualty and Highway Ins. Co. In October 
1958 the company changed its name 
to Metropolitan Ins. Co. and declined 
to discontinue use of the name on the 
request of Metropolitan Life. 


U.S.F.4G. Veterans Meet 


U.S.F.&G.’s anniversary club, com- 
prised of members with more than 2 
years of service in the New York 
office, held its annual dinner at the 
Hotel Statler. 

Officers elected were William J 
Keller Jr., president, Joyce Johnsol, 
vice-president, Frank T. Winshi?, 
treasurer, and Mary McFaul, secre 
tary. Harry Arnold and Norman P 
Bartell were elected to the executive 
committee for a three-year term. 


(a 
GO-CART = 
INSURANCE 
Armusoment or Concession type babi lity 


V Spectator hability coverage—rac ing 
V Individual risks 


WRITE FOR PROPOSAL FORMS 


MID-STATES | 
General Agency, ne. 


Phone 2-106 Box 420 ‘ort Dodge, low? | 
LONG mAUL_-sUe- STANDARD AUTO—GENERAL LABILITY 
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Canadian Health Insurance Assn. Holds 
First Annual Meeting; Elects New Officers 


Canadian Health Insurance Assn. at 
its first annual meeting, held at To- 


ronto, elected 
Frank A. Walton 
president. He is 
executive vice- 


president in charge 
of Canadian oper- 
ations of Mutual 
Benefit H.&A. 

R. H. Reid, pres- 
ident and manag- 
ing director Lon- 
don Life, Ontario, 
was named vice- 
president, and 
Hartley D. Mc- 
Nairn, general manager for Canada 
of Prudential of England, honorary 
treasurer. W. Douglas Bell of Toronto 
continues as managing director. 

J. K. Macdonald, Toronto, retiring 
president of the association, in his 
report said private health insurance 
must continue to expand or Canadians 
run the risk of becoming second or 
third class citizens. “We must turn 
our attention to developing, in coop- 
eration with other interested groups, 
an affirmative alternative to gov- 
ernment health insurance and _ state 
medicine,” he said. 

“If the demand for increased state 
welfare care grows, there will surely 
come a time when so much of our 
tax income will be needed by govern- 
ment for welfare services that the 
development of our economy will have 
to be slowed or even left to stagnate,” 
he warned. “. . . Canada must have 
funds available for the continued de- 
velopment of our natural resources and 
our industries, which also means gov- 
ernments must retain sufficient tax 
revenues to provide those services es- 
sential to this development.” 

Notes Trend Of Majority 


The speaker noted that the majority 
of Canadian policyholders in the A&S 
field, especially in group, are applying 
for semi-private hospital coverage 
plus comprehensive and major medical. 
This is evidence that a great number 
of Canadians wish to provide for the 
cost of health needs through their 
own private efforts, said Mr. Macdon- 
ald. He also noted that Canadian 
insurers were developing broader cov- 
erage, especially for the senior citi- 
zens Over age 65. 

In 1952 in the U. S. one of every 
four citizens over 65 had health in- 
surance and today this has risen to one 
out of two, he stated. Since 1952 total 
population coverage has grown from 
Six out of 10 persons to more than 
seven out of 10. This is in addition to 
the 15% of the por':tation classified as 
indigent receiving “..ernment assis- 
tance. 

During the same period in Canada 
there has } een an equally encouraging 
trend for -ontinuance of coverage after 
65. This 1s occurring not only through 
group contracts where a large pro- 
Portion of cost is being borne by the 
employer but through several member 
Companies of the association offering 
individual contracts providing con- 
nuing coverage on a mass enrollment 
basis, he said. 

Mr. Macdonald opined there will al- 
ways be indigent and chronically ill 
Persons for whom the cost of health 
coverage can only be provided through 
the efforts of insurance companies, the 
medical profession and government. 
However, he was hopeful that within 
10 years the percentage of the popu- 





Frank A. Walton 
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lation in these categories in Canada 
would be well below the U. S. figure 
of 15%. 

In his annual report Mr. Bell said 
the statistical committee’s latest sur- 
vey showed that at the beginning of 
1959 43.1% of Canadians were insured 
for surgical expense and 38.1% for 
medical. Also, membership increased 


HOWARD COOK, OF HOWARD COOK & CO., INDEPENDENCE, MISSOURI, SAYS: 


at the end of 1959 to a total of 118 com- 
panies, including 47 Canadian com- 
panies, 35 British and 36 U. S. and 
foreign. Member companies account 
for 96% of the group in individual 
premium income in Canada, Mr. Bell 
stated. 

In 15 years there will be a 69% in- 
crease in the number of Canadian 
workers between 45 and 64 against a 
6% increase in the 20-44 age group, 


Dr. G. Edward Hall, president of Uni- 
versity of Western Ontario, told the 
membership. 

“We are not as young a population 
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as we thought we were and the pro- 
portion of older pgople is increasing 
beyond our ability to support them in 
unproductive roles,” he said. He point- 
ed out that as an increasingly large 
proportion of the people pass into the 
retirement group the younger produc- 
tive groups must carry a progressively 
heavier financial load for their sup- 
port. “Perhaps our economy can stand 
it and perhaps not.” The problem of 
retaining older people in employment 
and increasing their adaptability to 
new techniques and machines must 
be solved, he declared. 





“— am m the best position to Move forward. . « because | offer the unquestioned 


stability and financial strength of General, SAFECO and LIFECO. Today, the independent agent is no stronger 


than the companies he represents.” 


Howard Cook firmly believes in the future of the American Agency System—and, for proof, he looks to his steadily 
increasing volume with General, SAFECO and LIFECO. His clients receive broad coverages at money-saving rates, 
with no sacrifice of quality or service. Net profits were never higher. 


Jeneral of America Companies can do the same for you! Find out why successful independent agents are signing 
with General, SAFECO and LIFECO. Mail this coupon today! 


GENERAL/SAFECO/LIFECO INSURANCE 
COMPANIES OF AMERICA HOME OFFICE: SEATTLE, WASHINGTON 


Division Offices: New York, Atlanta, St. Louis, Dallas, Denver, Los Angeles, San Francisco; Vancouver, Canada 





GENERAL INSURANCE COMPANY of AMERICA 


City 


General Insurance Bidg., Dept. 705, Seattle 5, Wash 
Tell me more about General, SAFECO and LIFECO. 


Agency Name 


Street 


Zone State 


Signature 
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We 
All 
Need 
A Reminder Sometime 





This is particularly true of homeowners. They need to 
be reminded of the continuously increasing value of 
their property. As building costs continue to rise, 
year after year, the cost of replacing a home also 
increases. The years normally add to the value of a 
home’s contents, too. New carpeting one year, per- 
haps a new piano another, or a new set of furniture 
all add up to a measurable increase in the value of a 
home’s contents. 

In order to enjoy the security of complete protec- 
tion the homeowner must be insured to full value. 
There are numerous cases on file where ruinous loss 
was averted by conscientious Agents who sold their 
customers Insurance to Value just in time. 

Anytime is the right time to promote Insurance 
to Value, but the very best time is when delivering 
payment of a claim. Don’t miss this opportunity to 
help your customer protect his investment fully, and 
you'll help yourself to additional commissions. 





RELIANCE INSURANCE COMPANY 


401 Walnut Street e Philadelphia 6, Pa. 
Symbol of American insurance integrity since 1817 





Conventions 


May 29-June 1, American Assn. of Managing 
General Agents, annual, Cloister Hotel, Sea 
Island, Ga. 

May 30-June 3, National Assn. of Insurance 
Commissioners, annual, Fairmont Hotel, San 
Francisco. 

June 1-2, Home Office Life Underwriters Club 
of the Western States, annual, Del Monte 
Lodge, Pebble Beach, Cal. 

June 8-10, Maryland agents, midyear, Com- 
mander Hotel, Ocean City. 

June 9-11, Florida agents, annual, Fontaine- 
bleau Hotel, Miami Beach. 

June 12-15,’ Conference of Mutual Casualty 
Companies, management conference, Park 
Place Hotel, Traverse City, Mich. 

June 13-16, National Assn. of Insurance 
Women, annual, Denver. 

June 15-18, International Assn. of A&H Under- 
writers, annual, Conrad Hilton Hotel, Chica- 
go. 

June 15-19, National Assn. of Public Insurance 
Adjusters, annual, The Concord, Kiamesha 
Lake, N A 

June 16-17, Delaware agents, annual, Rehoboth 
Beach Country Club, Rehoboth Beach. 

June 16-17, Georgia agents, annual, General 
Oglethorpe Hotel, Savannah. 

June 16-17, Wisconsin mutual agents, annual, 
Schwartz Hotel, Elkhart Lake. 

June 16-18, Mississippi agents, annual, Edge- 
water Gulf Hotel, Edgewater Park. 

June 19-223, Insurance Advertising Conference, 
annual, Biscayne Hotel, Key Biscayne, Fla. 

June 21-23, Wisconsin agents, midyear, Androy 
Hotel, Superior. 

June 23-25, Carolinas mutual agents, Ocean 
Forest Hotel, Myrtle Beach, S.C. 

June 26-29, Virginia agents, annual, Cava- 
lier Hotel, Virginia Beach. 

July 7-9, International Assn. of Insurance 
Counsel, annual, The Greenbrier, White Sul- 
phur Springs, W. Va. 

July 17-20, Consumer Credit Insurance Assn., 
annual, The Greenbrier, White Sulphur 
Springs, W. Va. 

August 7-12, Honorable Order of the Blue 
Goose, annual, Sheraton Cadillac Hotel, De- 
troit. 

August 14-17, West Virginia agents, annual, 
The Greenbrier, White Sulphur Springs, W. 
Va. 

August 15-17, Texas mutual agents, annual, 
Hotel Galvez, Galveston. 

August 22-24, International Federation of Com- 
mercial Travelers Insurance Organizations, 
annual, Queen Elizabeth Hotel, Montreal, 
Canada. 

August 24-27, Federation of Insurance Coun- 
sel, annual, Bellevue Stratford Hotel, Phil- 
adelphia. 

August 25-27, Montana agents, annual, East 
Glacier Lodge, Glacier Park. 

August 28-30, Wyoming agents, annual, Wort 
Hotel, Jackson. 

Sept. 6-8, Maine agents, annual, Samoset Hotel, 
Rockland. 

Sept. 7-10, Alaska agents, annual, Mt. McKin- 
ley National Park. 

Sept. 11-14, National Assn. of Mutual Insurance 
Companies, annual, Olympic Hotel, Seattle, 
Wash. 

Sept. 12, Vermont agents, annual, Basin Harbor 
Club, Vergennes. 

Sept. 12-13, Utah agents, annual, Hotel Utah, 
Salt Lake City. 

Sept. 12-16, International Union of Marine 
Insurance, conference, Shoreham Hotel, 
Washington D. C. 

Sept. 13-16, Mutual Loss Managers’ Conference, 
Roosevelt Hotel, New Orleans. 

Sept. 14-16, Michigan agents, annual, Pantlind 
Hotel, Grand Rapids. 

Sept. 15-16, Minnesota agents, annual, Pick- 
N:collet Hotel, Minneapolis. 

Sept. 18-20, New Hampshire agents, annual, 
Mount Washington Hotel, Bretton Woods. 
Sept. 18-21, Idaho agents, annual, Sun Valley 

Lodge. fiun Valley. 

Sept. 19-20, Minnesota mutual agents, annual, 
Pick-Nicollet Hotel, Minneapolis. 

Sept. 19-21, Washington agents, annual, Olym- 
pic Hotel, Seattle. 

Sept. 21-23, Canadian Federation of Insurance 
Agents & Brck2rs Assns., annual, Mont 
Tremblant Lodge, Mont Tremblant, Quebec, 
Canada. 

Sept. 21-23, Oregon agents, annual, Sheraton- 
Portland Hotel, Portland. 

Sept. 25-27, Nevada agents, annual, Las Vegas. 

Sept. 26, New Jersey agents, annual, Hotel 
Traymore, Atlantic City. 

Sept. 26-28, National Assn. of Insurance Agents, 
annual, Chalfonte-Haddon Hall, Atlantic City, 
N. J. 


Oct. 2-5, National Assn. of Casualty & Surety 
Agents & Executives, combined annual, The 
Greenbrier, WHite Sulphur Springs, W. Va. 

Oct. 8-11, Kansas agents, annual, Broadview 
Hotel, Wichita. 

Oct. 13-14, Conference of Mutual Casualty Com- 
panies, sales & agency meet.ng, Conrad 
H.lton Hotel, Chicago. 

Oct. 16-18, Maryland agents, annual, Hotel 
Emerson, Baltimore. 

Oct. 16-18, Ohio agents, annual, The Neil House, 
Columbus. 











INSURANCE 


TO FIT THE NEED 





Your client’s needs 
dictate the form of 


HOMEOWNERS 
POLICY 


he should buy 


/ There is need for careful 
tailoring of the Home- 
owners policy to the actual 
needs of each client. The same 
“package” isn’t going to fit 
them all. The client, who de- 
pends on your advice, is trust- 
ing you to suggest the amount 
and kinds of coverage that will 
give him maximum protection 
for the money invested. 


Judicious use of deducti- 

bles can often bring “in- 
surance to value” within the 
budget requirements of folks 
who could not otherwise buy 
that much protection. Knowing 
their clients’ needs and ability 
to pay, “Shelby” agents see to 
it that they get the most their 
insurance dollars can buy. 


INSURANCE COMPANY 
of SHELBY, OHIO 


/ Coa 
FIRE & CASUALTY 


: 
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The Pioneer Organization 


COATS & 
BURCHARD 


COMPANY 





APPRAISERS 


4413 Ravenswood Avenue 
Chicago 40, Illinois 


© Appraisals for Correct 
Insurance (Ceverage and 
Preof of Less 


® Depreciation Studies 
® Property Ledgers 
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Chicago Adjusters Hear 
Results Of U. of C. 
Judge. Jury Study 


Eighty percent of judges agree with 
the verdict turned in by juries on 
personal injury cases, although this 
agreement may not always be on the 
same cases, Hans Zeisel, professor law 
school University of Chicago, told 
Casualty Adjusters Assn. of Chicago at 
its final meeting of the season. 

Mr. Zeisel’s remarks were culled 
from a seven-year study he and his 
colleague, Harry Kalven Jr., also of 
the university, had made. Some 2,000 
personal injury trials from every state 
in the union had been considered, and 
the results provided some real insights 
into the distinction between trials 
settled by judges and those settled by 
jury. 

Mr. Zeisel said that jurors frequently 
consider the possibility, in cases 
where there is no clear case of liability, 
of error. They then decide, in their 
own mind, the defendant’s ability to 
pay and this often plays a decisive role 


| in the ultimate decision. 


One interesting facet of the study 
was whether there were regional dif- 
ferences in juries, Mr. Zeisel stated. 
Major cities on the east or west coast 
generally award damages 40% higher 
than the small cities located in the 
middle west, he said. 

With regards to the crowded trial 
agenda in Chicago, Mr. Zeisel said the 
study had looked into the causes and 
remedies of congested courts. Does 
delay increase the proportion of cases 
settled? No, he said—cases which 
eventually do come to trial would 
have done so no matter how long or 
short the waiting time had been. 

Are certain communities claims 


All Classes of Liability Insurance 


@ Commercial and Industrial Risks 


HteNATIONAL UNDERWRITER 





New officers of Louisiana Assn. of Insurance Agents are shown at the annual 


meeting at Edgewater Park, Miss. From left are H. Leslie McKenzie, Baton 
Rouge, secretary-treasurer; Thomas Q. Winkler, New Orleans, vice-president; 
Felix L. Aucoin Jr., Vacherie, president, and Harold A. Boling, Lake Charles, 


state national director. 





conscious? Yes, the speaker said. Tak- 
ing into consideration the ratio of 
claims to the percentage of automo- 
biles, there are three times as many 
claims in New York and Chicago (in 
that order) than there are in Detroit 
and Washington. 


Forgets Plaintiff’s Lawyer 


As to the defendant lawyer’s cher- 
ished desire to select the jury, Mr. 
Zeisel said the lawyer often forgets 
that plaintiff's lawyer is equally able 
and is doing his own selecting. It is 
his conclusion that having no jury 
selection would not _— substantially 


change a trial’s outcome, Mr. Zeisel 
concluded. 

Walter P. Strobel, of Strobel & In- 
galls, “the association’s peripatetic 
president, reminded the audience that 
the annual golf outing would be held 
June 22 at St. Andrews Golf Club. 
Named Fire, Marine Unit Head 

Joseph C. Cardinale has been ap- 
pointed fire and marine department 
supervisor of Homer Gwinn & Co. 
agency of Chicago. He was previously 
with Aetna Casualty for nine years 
and Springfield F.&M. for three years, 
both at Chicago. 


@ Special Risks 


@ Excess Limits Over Primary or Self Insured Risks 


@ Flexible Retrospective Plans 


@ Surplus Lines in Midwestern States Other Than Illinois 
Through Surplus Lines Agents in Those States Which Permit 


Non-Admitted Carriers To Write Liability Insurance 





3540 Wilshire Boulevard ¢@ 





HARBOR INSURANCE CO. 


J. W. BOURLAND, PRESIDENT 


Los Angeles, California 
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III Will Stem Attacks 
On Insurers, Dorsett 
Tells Hawaii Meeting 


Stock insurers formed Insurance In- 
formation Institute because they felt 
it necessary to stand up and answer 
inaccurate attacks on the business, 
J. Dewey Dorsett, general manager of 
Assn. of Casualty & Surety Companies, 
told Board of Underwriters of Hawaii. 

Speaking in Honolulu, Mr. Dorsett 
suggested that its bigness caused the 
business to be abused. In the past, it 
stood silent through many attacks but 
the silence proved expensive. Timidity 
caused most of the troubles of the 
business. 

It pays to stand up to the bureau- 
crats and labor lobbyists. Legislative 
and judicial decisions, he said, are 
strongly influenced by public opinion. 
Now the press, radio and television, 
well-informed by III, will support the 
business and publicize the facts behind 
excessive jury awards and padded 
repair bills which contribute to insur- 
ance costs, Mr. Dorsett said. 


Christenson & Gutmann 
Named By Stuyvesant 


Christenson & Gutmann, San Fran- 
cisco, has been appointed general 
agent for the fire division of Stuyve- 
sant. Hugh Christenson is account 
executive. 


Parker Elected Skipper 

Florida Mariners Club has elected 
Elwood B. Parker Jr., Home, skip- 
per. Kenneth G. T. Drysdale, Marine 
Office of America, was named first 


mate, and Robert C. Ketchum, U.S-F. 
&G., purser. 
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Peters On Better Agency Service, Profits 


Price distinguishes one policy from 
another for the buyer of insurance 
who has few brand names to influence 
him, Albert R. Peters, agency systems 
manager of Royal-Globe, declared in a 
taik to Insurance Women of Pittsburgh. 

Admittedly, insurers are trying to 
establish the brand name idea but it 
is necessary to promote the idea of 
personalized service from the local 
agent. However, some agents mistake 
paper shuffling for personalized serv- 
ice. 


Claim service keeps customers 


Mr. Peters said that some agents 
think they must handle every item 
personally that comes into their office. 
In doing so they create bottlenecks. 
Selling a complete plan of protection 
is their most important function. To 
provide real service, the producer 


must be relieved of mechanical detail, 
and planning will help accomplish this. 

Even premium volume is not the 
complete answer to successful agency 
operation, Mr. Peters said. Any agency 
would welcome a piece of new busi- 





sold 


on tomorrow minded producers 


ness involving $1,500 a year in premi- 
ums. Yet, a siudy of procedures in any 
agency would save $10 a month, or the 
equivalent of 8% of $1,500 in premi- 
ums. 


Consider Potential 


Mr. Peters said that agency accounts 
should be classified according to their 
potential. Class A would be the best 
clientele. Class B would be customers 
with potential for additional solicita- 
tion, but their payment habits should 
also be considered. 

Class C would be accounts lacking 


When your customer has a claim, Central pulls out the stops to settle it 
fast—bends over backwards to be fair. As a result, policyholders have 
complete confidence in you and your agency. That's one reason why 
Tomorrow Minded Producers sell with success. Write for eye-opening 
booklet, ‘Plus Factors for Producing Additional Premium Volume.” 
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potential, slow or poor paying, ang 
with policies that are costly to handle 
They should automatically receive ap 
expiration notice at each renewal, 
Unless payment is returned promptly, 
the policy should not be renewed. This 
procedure, in addition to discharging 
the agent’s moral obligation to notify 
insured, will reduce the collection 
problem and eliminate a costly item 
of processing. 


Selection Of Bookkeeping Systems 


Bookkeeping requirements 
agency tend to change, Mr. 
noted. When a_ hand-posted system 
becomes outmoded, the principal 
should study the advantages of a 
bookkeeping machine as against a 


of an 
Peters 


statistical service operation. Each has}. 


its points, and a decision should be 
made only after requirements of the 
individual agency are decided, costs 
analyzed and future needs estimated, 

There is also the possibility of rental 
or purchase of punch card equipment, 
though this is more suitable for the 
large agency which can install equip- 


ment ranging from punch card ma-| 


chines to printing, tabulating, verifying | re- 
and collating equipment. Not only is} P 


accounting information provided, but 
also statistical information difficult to 
obtain with many bookkeeping sys- 
tems. A statistical service gives cost 
per item and per policy. This can be 
broken down for class of business, 
average premium per policy, and loss 
information, on business that is direct 
or sub-produced. 

As to premium collection, Mr. Peters 
urged agents to be wary of accounts 
that either will not or cannot pay. 
Accounts receivable in an_ agency 
should never run above one-eighth of 
total annual premium, he concluded. 


D. C. Agents Hear Merit 
Plan Praised By Official 


Speaking at the May luncheon meet- 
ing of the District of Columbia Assn. 
of Insurance Agents, George A. Eng- 
land, D.C. director of motor vehicles, 
strongly endorsed the merit rating 
auto plan, but warned that it would 
take local authority at least 18 months 
to prepare for it. 

At the same time, Mr. England 
urged that some sort of protection 
against the acts of uninsured drivers 
be legislated, although he did _ not 
endorse the plan advocated by the 
D.C. Bar Assn. 

Members honored at the meeting 
were Preston Grant, chairman of the 
advertising committee, Carl A. Ander- 
son, retiring president of the associa 
tion, and a number of graduates of a! 
instruction course sponsored by the 
association. 
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Seek Auto Liability 
Rate Increase In Ga. 


National Bureau has filed for an 
average statewide increase of 8.4% in 
liability rates for private passenger 
cars in Georgia. National Automobile 
Underwriters Assn. has also filed there 
for revision of PHD rates. Proposed ef- 
fective date for both filings is June 


NAUA’s filing calls for increases on 
comprehensive, ranging from $1 to $6 
py territories. Revisions in rates for 
$50 and $100 deductible collision 
would also vary by territory and 
would result in an over-all reduction 
of approximately 6%. 

If approved, National Bureau’s fil- 
ing would represent the first state- 
wide liability rate change since Jan- 
uary, 1959. Commissioner Cravey has 
called a public hearing June 3 on the 
filings. 


Will Recommend Blue 


Cross Reorganization 

Reorganization of the Blue Cross 
pre-paid hospitalization program to 
coordinate it on a national basis will 
be recommended to American Hospital 
Assn. at its meeting in August, a past 
president of the association said in 
Minneapolis. Tol Terrell, administrator 
of Shannon West Texas Memorial 
Hospital of San Antonio, made the 
statement in a talk at the Midwest 
Hospital Conference in Minneapolis. 


Single Organization Planned 


He said the 83 individual Blue Cross 
plans have accepted the idea of a 
single national trade organization to 
be formed by combining two now 
operating on the national level but 
with different functions. An advantage 
of a single organization, it was ex- 
plained, will be that a single company 
with employes in many different cities 
may enter into one contract with a 
uniform rate and identical benefits 
which will cover all employes no mat- 
ter where they live. 
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Springfield-Monarch 
Has Good First Quarter | 


Springfield-Monarch had a profit of | 
$8,597 en property and casualty oper- 
ations in the first quarter of 1960. 
Combined loss and expense ratio to 
earned premiums, and underwriting 
expense ratio to written premiums was 
100.2 compared to 107 for the first 
quarter of 1959. Property and casualty 
premiums rose more than $900,000 | 
over the first quarter of 1959. 

Ordinary life paid for in the first 
quarter of 1960 was $25,020,000 against 
$17,410,000 for the same period in 1959. 
New individual A&S annualized pre- 
miums were $1,144,223 compared with 
$969,150. 

Net investment income for the quar- | 
ter showed an increase of $63,414 for 
the property and casualty companies 
and an increase of $134,961 for the life | 
companies. Net investment income for | 
the group for the first quarter was $1,- 
287,848, an all-time high for one 
quarter. 


Mutual Bureau Makes Rate 


Increases, Rule Revisions 
Mutual Insurance Rating Bureau 
has increased OL&T BI liability rates | 
on non-profit boy-and-girl camps from | 
$1 to $1.35 per 100 camper days, and 
rates on profit making camps of this 
type from $3.65 to $4 per 100 days. 
The increases are effective in 38 
states, but are not as yet applicable in | 
Arkansas, Florida, Louisiana, New 
Jersey, North Carolina and Wyoming. 
The bureau has increased in Minne- 
sota by $2 the rates on CPL for owners 
or tenants of one family dwellings, and 
on farmers CPL where insured resides 
on farm premises. General liability 
rules, primarily those dealing with the 
CPL and farmers’ CPL sections of the 





OL&T liability manual, have been 
revised. 
In New Mexico, the bureau has | 


increased M&C BI rates 5.7% and | 
PDL rates 8.9%. All changes are ef- | 
fective May 18. | 





GET THE FACTS... 






A MEDICAL PLAN 
FOR ASSIGNED 
RISKS! 


A. F. Shaw & Company is now writing the only 


real medical payment plan for assigned risk pool 


automobiles . . 


. the only plan with the same 


provisions as standard basic domestic médical 
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potential 
usual and 
unusual 
coverages 
e 
LLOYD'S 
LONDON 


today 


payment policies! Here's a coverage with a huge 


. currently over 53,000 motorists 


are in the assigned risk pool in Illinois alone. | 

Written with limits of $1,000, the annual 
premium is nominal. Get more facts about this _| 
important coverage . . . call or write A. F. Shaw | 


~~ AR SHAWS CO. 


EXTENSIVE MARKETING FACILITIES 


175 W. JACKSON BLVD, 
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Salesmen7? 





With people who've suffered a loss, nothing 
sells better than fast, fair settlements. Keep 
your customers sold — sold on the services 
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Two more specialists who make \ 
Royal-Globe 


“TOPS IN EVERY SERVICE” 


ROYAL&AGLOBE 


INSURANCE GROUP New York 38, New York 


ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
INDEMNITY COMPANY + QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY - AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.- THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 





’ and your versatile 
“MULTIPLE-LINE” FIELOMAN 
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Insurance /AGENT 
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Cardillo, Ross Raised 
By Phoenix Of London 


Phoenix of London has appointed 
Ralph C. Cardillo manager of the Al- 
bany, N. Y., service office and Nor- 
man Ross manager of the Syracuse 
service office. 

Mr. Cardillo joined the company in 
1958 as special agent in northern New 
Jersey. He was transferred to Al- 
bany in 1959. He will now be assisted 
by Barton B. Zabin, special agent. 

Mr. Ross, with the company since 
1934, was in the home office casualty 
department prior to his transfer to 
Syracuse as state agent in 1954. 


Virginia Field Club, 
Blue Goose Pond Elect 


Stock Fire Insurance Field Club of 
Virginia, at its annual meeting at Old 
Point, elected Gilman Roberts, Seibels- 
Bruce, president to succeed Clyde B. 
Marshall, Phoenix of Hartford. J. W. 
Holbrook, New Hampshire, was named 
vice-president, and Erwin S. Gill, 
America Fore Loyalty, was reelected 
secretary-treasurer. 

Virginia pond of Blue Goose, which 
also held its meeting there, elected 
J. R. Callan, Agricultural, most loyal 
gander. Other officers are B. S. Dun- 
lap, Kinnett-Edwards-Boyd of Atlan- 
ta, supervisor; E. D. Sommers, Vir- 
ginia Insurance Rating Bureau, cus- 
todian; R. P. Candler, National Fire, 
guardian, and S. C. Welch, North Bri- 


tish, keeper. V. M. _ Bradshaw, 
U.S.F.&G., continues as permanent 
wielder. 


Laughlin Is Agricultural 


State Agent In Arkansas 

Agricultural has appointed Lyle 
Laughlin state agent in Arkansas with 
headquarters at 316 Hall Building, 
Little Rock. He has been at Sioux 
Falls for several years. 

Harold A. Lohmann has been trans- 
ferred from Sioux Falls to Dallas, 
where he will serve as senior under- 
writer in charge of casualty lines. He 
has been with Anchor at Sioux Falls 
for a number of years. 


White Named Special 


Richard White Jr. has been named 
special agent at Salt Lake City by 
Industrial Indemnity. He _ succeeds 
Donald H. McComber who has been 
promoted to San Diego branch man- 
ager. Mr. White has been supervising 
underwriter at San Francisco. 


Doherty Named In Cal. 


Great American has appointed John 
F. Doherty special agent for the south- 
ern coastal territory of California. He 
will work out of San Jose. 


Franke In lowa Farm Field 


Hartford Fire has named Wayne E. 
Franke farm and hail special agent in 
northeastern Iowa, with headquarters 
at Des Moines. 

He joined the company’s northwest- 
ern department at Minneapolis in 
1948 and has been in the farm de- 
partment there. 


Hutchinson In N. D. Field 

New York Underwriters has named 
Charles J. Hutchinson North Dakota 
special agent at Fargo. He has been 


FeNATIONAL 


with Hartford Fire group since 1946 
and was in the western department at 
Chicago until 1955 when he was ap- 
pointed mill and elevator special agent 
in North Dakota. 


Fund Names Williams 
Special At Wilmington 


Fireman’s Fund has named Latimer 
Williams special agent in southeast 
North Carolina with headquarters at 
414 Chestnut Street, Wilmington. He 
has been in the central Virginia ter- 
ritory for the past two years. He re- 
places Hardy Wessel, who is entering 
the local agency business in Wilming- 
ton. 


Boise Fire Underwriters 


Elect Blaine President 

Fire Underwriters Assn. of Boise, 
Ida., has elected John Blaine, Hartford 
Fire, president; Dean Corbridge, 
American, vice-president, and War- 
ren Rawlins, Aetna, secretary. 


Avery Joins Peerless 


Peerless has appointed Thomas J. 
Avery special agent in Mississippi and 
Louisiana. He will assist Foster E. 
Collins, manager at Jackson, in the 
development of casualty and fire lines. 

Mr. Avery was formerly with Fire- 
man’s Fund and with New Amsterdam. 


In N. Y., Carolinas’ Field 


Phoenix of London has appointed 
Herbert E. Wolff state agent at Ro- 
chester, N. Y., and Alvin C. Terrill 
special agent for North and South 
Carolina at Charlotte. 


Riley Joins Security In Ky. 

Richard Riley, formerly in the Ken- 
tucky field for Sun and later with 
Western Adjustment and the Paul 
Brumley Adjustment organization, has 
joined Security of New Haven as a 
Kentucky field man. 


N. D. Field Assn. Elects 


Lyle M. Smith, Great American, was 
reelected president of North Dakota 
Capital Stock Insurance Assn. at the 
annual meeting at Fargo. Donald K. 
Elvig, Ameri#an, was elected vice- 
president, and Gregory Arens, America 
Fore, secretary-treasurer. 


Appeal To Court For 9.5% 
Auto Rate Hike In N. C. 


North Carolina Automobile Rate Ad- 
ministrative Office has appealed to 
Wake superior court for a review of 
the decision by Commissioner Gold 
who rejected a refiling for a 9.5% in- 
crease in auto BI and PDL rates. Mr. 
Gold had earlier turned down a re- 
quest for a 19.9% increase. 

In his decision, the commissioner 
contended there had been no material 
increase in accident frequency in the 
state and that statistics of the rate of- 
fice failed to justify any increase. The 
rate office contends that the commis- 
sioner erred in these and other find- 
ings of fact. It asks the court, after 
its review, to send the matter back 
to Mr. Gold with instructions to ap- 
prove the increase. 





Mason Joins Reliance 


Lloyd Mason, agency superintendent 
at San Francisco for Northern of Lon- 
don for two years, has joined Reliance 
at Seattle in charge of Washington and 
northern Idaho. Mr. Mason succeeds 
Thomas Benia, who has_ resigned 
from Reliance to take a position re- 
quiring less travel. 
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Centenarian Widow Has 
Guaranteed Renewable 
Hospital Insurance 


Nationwide Mutual has issued hos- 
pitalization and surgical coverages to 
a 100-year-old Pennsylvania widow. 

A guaranteed renewable “Senior 
Citizen” contract was delivered to 
Mrs. Mary Baker of Larimer, Pa., last 
month, just a few weeks before her 
100th birthday on May 10. 

The policy provides hospital and 
nursing home coverages, in-hospital 
miscellaneous expense benefits, surgi- 
cal services, emergency out-patient 
benefits, and payments for the physi- 
cian’s in-hospital calls for $86.60 an- 
nually. It was purchased for Mrs. Bak- 
er by her 60-year-old son, Samuel. 


Ill. A&S Underwriters 
Elect Serio President 


Salvatore Serio, Bankers L.&C., was 
elected president of Illinois A&S Un- 
derwriters’ Forum at the May meeting, 
succeeding Jack Robinson, Prudential. 

Other new officers are William D. 
Bruce, Employees Life, Harvey Crain, 
Benevolent Association of Railway 
Employees, and Fred Dirrick, Munici- 
pal, vice-presidents; James Conway, 
Prudential, corresponding secretary; 
William Martin, Continental Assur- 
ance, recording secretary, and Charles 
Hass, Combined, treasurer. 


Arenstein Is President 
Ot No. Dakota A&H Assn. 


North Dakota Assn. of A&H Under- 
writers, at the annual meeting at 
Grand Forks, elected W. E. Arenstein, 
North American L.&C., president, and 
Dale Augustin, Mutual Benefit H.&A., 
president-elect. 

Vice-presidents are William Froe- 
lich, American Casualty; John Neu- 
kircher, Pioneer Mutual; Lyle Ar- 
thaud, Mutual Benefit H.&A.; and 
James Carter, American L.&C. Ervin 
R. Fliginger, American L.&C., was 
named secretary-treasurer. 


Says He Failed Client By 


Neglecting Income Cover 

Speaking at the May meeting of 
Indianapolis A&S Assn., John Boner, 
Jefferson National general agent there 
and Million Dollar Round Table mem- 
ber, confessed that he never realized 
what a poor job he was doing for his 
clients until he started selling income 
protection instead of just life insur- 
ance. 

“How can you feel you have done a 
good job if you haven’t provided a 
substitute in case of loss of income no 
matter from what cause?” he asked. 

The prospect is being let down every 
time he convinces the agent that he 
doesn’t need complete income protec- 
tion, Mr. Boner said, asking “How 
many prospects are you failing every 
day? 

“Of course, you won’t sell them all,” 
he admitted, “but the more times you 
try, the more sales you'll make. It’s 
like Babe Ruth. He holds the record 
for strike outs, but he also holds the 
record for home runs.” 


Meyer Succeeds Thompson 


Norman A. Meyer, claim manager 
St. Paul Hospital & Casualty, has 
been elected president of Twin City 


May 27, 1969 


Life, Accident-Health, Claim Asgp. 
succeeding Clifford L. Thompson, Lu. 
theran Brotherhood. 

Other officers elected at the annua] 
are Maurice T. Batten, Ministers Lif 
& Casualty, vice-president; Edward 
A. Munger, Northwestern Nationaj 
Life, secretary, and Edgar Fechner, 
Minnesota Protective Assn., treasurer. 


Cleveland AGH Assn, 


Names New Officers 

Cleveland Assn. of A&H Under. 
writers at the May meeting elected 
William P. Barrett, Bankers L. & ¢ 
manager, president. Seymour Prell, 
Massachusetts Indemnity, was named 
lst vice-presideat; Anthony Gall, Mu- 
tual Benefit H. & A., 2nd vice-presj. 
dent, and Mrs. Veda Sutliff, Columbus 
Mutual Life, secretary-treasurer. 

New directors are Esther Sturman, 
Charles Roby, Maurice Silverman, 
Howard Tanner and William Warnkin, 
Harold Berson, outgoing president, be- 
comes chairman. 


Tri-City A&H Assn. 
Elects New Officers 
SAGINAW, Mich.—Garber Hayes, 
Bay City, has been elected president 
of Tri-City A&H Underwriters Assn, 
succeeding Vincent J. Clerk of Sagi- 
naw. Other new officers are: Ist vice- 
president, F. Arnold Shaw, Bay City; 
2nd vice-president, Joseph R. Storm, 
Saginaw; 3rd _ vice-president, King 
Ayres, Bay City, and secretary-treas- 
urer, G. Elaine Sage, Bay City. Mr. 
Clerk becomes board chairman. Leo 
Harris, Bay City, president Michigan 
Life Underwriters Assn., was_ the 
speaker, discussing the value of agent 
organizations. 





Ore. Department Lists 
26 Stock Insurers Issuing 


Participating Fire Policies 

SALEM—The Oregon department 
has listed 26 stock insurers which are 
currently issuing participating fire 
policies in Oregon. They are: Affiliated 
FM; American Guarantee; American 
Premier; American Star; American 
Universal; Beneficial Fire & Casualty; 
Connecticut Indemnity; Equity Gen- 
eral; General of Seattle; Harbor; Jer- 
sey; Millers National; National Far- 
mers Union Property & Casualty; 
Northern of New York, Oregon Auto- 
mobile, Pennsylvania General; Queen 
City; Security National; State Farm 
Fire & Casualty; Transcontinental; 
Transportation; Underwriters of Chi- 
cago; Valley Forge; Vigilant; Washing- 
ton F.&M., and Western Pacific. 


Agricultural Markets 


Motel Owners’ Package 


Agricultural has issued a new motel 
owners’ multiple line package policy 
in Pennsylvania. The package includes 
fire and allied coverage, burglary and 
robbery, CPL, business medical, inn- 
keepers’ liability, employers’ liability, 
plate glass and neon signs coverage, 
business interruption, and rent protec- 
tion. 

The package has been market test 
ed for more than a year in the mid- 
west by Anchor Casualty. 


Joins Swett & Crawford 

Duane M. Cox, manager at Chicag0 
of Crocker Claims Service since 1955, 
has gone with Swett & Crawford there 
as claims manager. He joined Crocke! 
at Omaha in 1953. Previous to that he 
was with the Union Pacific railroad 
for 17 years. 
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Chicago Claim Assn. 
Hears Panel Discuss 
Major Medical Problem 


Over-utilization of major medical 
services is near the top of the indus- 
try’s major problems, Kenneth C. Ber- 
ry, 8rd vice-president Lumbermens 
Mutual Casualty, told Chicago Claim 
Assn. at its final meeting of the 1959- 
60 season. 

The meeting produced the largest 
attendance of the year (due, no doubt, 
to the excellent program) and those 
present elected Harry W. Hoffman, 
United of Chicago, president; C. M. 
Karol, Washington National, vice- 
president; William J. Hechler, Prov- 
ident L.&A., secretary, and reelected 
Robert Mack, Federal Life of Chicago, 
treasurer. The program consisted of a 
four-man panel discussing ‘Major 
Medical and A&H Claims: Problems 
and Control.”” Fred H. Kemp, Pruden- 
tial, was moderator. 

Mr. Berry said that while over- 
utilization is largely an all-industry 
problem, its solution lies with individ- 
ual companies. Over-utilization means, 
primarily, patients going into hospitals 
when they don’t need to; staying too 
long while there; and making use of 
treatment either not needed at all or 
using it past the time when it is need- 
ed, he stated. 


Offers Suggestions 


Among the suggestions that Mr. 
Berry offered to cure this problem 
were: Handle suspected over-utiliza- 
tion claims on a strict policy inter- 
pretation basis; make claim depart- 
ments realize the possibility and po- 
tential danger of such claims; attempt 
more communication between compa- 
nies which have faced this problem; 
and strive in some way to make some 
segments of the medical profession 
exhibit more moral courage. 

An encouraging step in the right 
direction with regards to this last 
point is a recent American Medical 
Assn. bulletin that contained an article 
entitled “Let’s Use—Not Abuse—Our 
Health Insurance,” Mr. Berry said. 

Lyden F. Larger, group. claims 
manager Washington National, dis- 
cussing hospital problems confronting 
claim men, stated that major medical 
problems are here to stay and will, in 
fact, probably increase in the future. 
He said that, unfortunately, a truthful 
answer is not always assured when a 
company is requested to state what it 
paid on a specific risk. (At this point, 
a member of the audience noted that 
one company so contacted had filled 
in the entire form—and then had cut 
off that section pertaining to what had 
been actually paid.) 

Mr. Larger said his own company 
1S Making a real attempt to have 
claimants fill in their applications in 
full and no action is taken until they 
do so. 7 
Howard C. Westphal, assistant sec- 
retary Continental Assurance, had as 
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Hunt Holds For Life 
Ownership Of Fire, 
Casualty Affiliates 


Commissioner Joe B. Hunt of Okla- 
homa, addressing Iota Nu Sigma, the 
insurance society at Oklahoma State 
University, said he does not agree 
with the New York department’s rul- 
ing that permits fire and casualty 
companies to own life insurers but 
prohibits the life companies from own- 
ing fire and casualty affiliates. 

“T think that the ruling should be 
the other way around, for I think life 
insurance companies’ management is 
superior,” Mr. Hunt declared. 

The commissioner’s talk was on 
multiple line insurance and he offered 
the students some background of the 
business and a resume of some of the 
problems of an insurance department 
confronted with a changing line-up of 
companies and coverages. The depart- 
ment is expected to segregate expe- 
rience, and still has to look forward 
to the possible inclusion of life as part 
of a multiple line package, Mr. Hunt 
observed. 


Minneapolis Ins. Club 
Elects New Officers 


Carl H. Johnson, owner of the agen- 
cy bearing his name and currently 
president of Minnesota Assn. of Inde- 
pendent Insurance Agents, was elected 
president of Insurance Club of Minne- 
apolis at the May meeting. Thomas J. 
Burke, manager of northwest regional 
office Ohio Farmers, was elected vice- 
president, and Alexander Dean, vice- 
president David agency, is the new 
sergeant-at-arms. Clyde B. Helm, sec- 
retary-treasurer, was reelected for 
the 10th consecutive year. 





his subject, “Excessive Fees by Doc- 
tors and Hospitals.” He said it is nec- 
essary to take into consideration the 
value of services performed and the 
accustomed standard of living of both 
the doctor and his patients. 

Gross over-charges are easy to de- 
tect, Mr. Westphal said; but compa- 
nies are almost helpless in those cases 
where the doctor is charging what he 
considers “reasonabie and proper.” He 
said claims men should attack this 
problem tactfully. 

Edward A. Ruehrdanz, Retail Cred- 
it, speaking on investigation require- 
ments and for investigations as a 
whole, said the late entrant into group 
programs is a cause of a great deal of 
trouble. He said what is sorely needed 
are more and better anti-duplication 
methods. 

A. A. Rose, Retail Credit, read a pro- 
posed amendment to the association’s 
constitution which would give mem- 
bers one more meeting per year— 
stretching the season from September 
to May. The annual golf outing will 
be held June 10 at St. Andrews Golf 
Club, W. T. Oliver, Continental Cas- 
ualty, reminded the members. 





Charles A. Pollock, 


President 
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(CONTINUED FROM PAGE 4) 

sions. Ramifications of the problem 
were dealt with in a full afternoon on 
public relations, and in talks which 
stressed political activity by insurance 
people and in a panel on cooperation 
between insurer, doctor and hospital. 

Attendance at Dallas reached 375, 
with a heavy turnout of top manage- 





Bruce Gifford, managing director, 
representing International Assn. of 
A&H Underwriters, with C. Meade 
Chamberlin of Mutual Benefit H.&A. 


ment. More and more this meeting is 
becoming regarded as of enough con- 
sequence to warrant the time of com- 
pany chief executives. 

In its short five years of existence 
as the successor to H&A Underwrit- 
ers Conference and Bureau of A&H 
Underwriters, HIA has had to deal 
with a variety of issues. It was born, 
in fact, largely as a result of the nu- 
merous problems in the A&S business; 
it being felt that a single, all-industry 
organization could do a more effec- 
tive job. But last year was one of 
mounting difficulties—it was charac- 
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terized by E. J. Faulkner, Woodmen 
Accident & Life, the first HIA presi- 
dent, as “diffiuclt, vexatious and 
tense.” Politics have moved in on the 
A&S business, and the companies are 
confronted with emotion as much as 
reason. The off-the-record business 
session which opened the convention 
was devoted chiefly to a description of 
the difficulties ahead and the great 
efforts which will have to be made to 
overcome them. 

The Dallas meeting, although open- 
ing on a note of crisis, was not a gath- 
ering devoted to moaning over issues. 
Having presented the problem in its 
worst aspect, the program committee 
filled in the next day and a half show- 
ing how it could be solved. The social 
events took place successfully, as they 
have in the past, and the finale, a talk 
by Dr. Thomas Dooley, chief of the 
MEDICO mission in Laos, provided an 
appropriate inspirational note. 

Penn J. Jackson, chairman of the 
Texas board of insurance commission- 
ers offered the welcome address at the 
initial luncheon. He commented on the 
dual threat to the business of govern- 
ment regulation and government inter- 
vention. 

The whole of the first afternoon was 
given over to the issue of federal legis- 
lation covering medical care for the 
aged. Reports were made by Robert 
R. Neal, HIA general manager; E. J. 
Faulkner, who heads the special com- 
mittee on continuance of coverage, 
and Ardell T. Everett, Prudential, 
chairman of the special committee on 
federal social problems. 

The members were informed that 
the matter of medical care for the 
aged has become a first rank political 








Federal Threat, Industry Response Studied By HIA At Dallas 


issue. If nothing is enacted in the pres- 
ent Congress, it is likely the question 
will be used heavily in the election 
campaigns. HIA hopes for a carefully 
planned and thorough investigation of 
the needs in this area before any legis- 
lation is adopted. It is felt that if gov- 
ernment takes over in this area it will 
amount to a surrender to socialism. 

Preliminary reports were made on 
the HIA survey on types of coverages 





fect in Canada, where it was learng 
that it is impossible to com promis 
with such an issue. 

Millard Bartels, Travelers, new HI 
president, in his remarks which 
cluded the meeting observed that it; 
“hard for many to believe their bug. 
ness is the number one domestic isgy 
in a presidential election.” The convep. 
tion, he felt, produced the result g 
bringing about an understanding tha: 
the business has to “stand together’ 
Some companies will have to change 
their thinking toward HIA, he said, an 
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“demanding” the best medical care 
available and wants protection against 


the costs of even the most catastrophic 


illness. 
“The future of the insurance indus- 


ftry depends upon your interest and 


active participation in national poli- 
tics,” Paul A. Hammel, Nevada com- 
jmissioner and president NAIC told 
the HIA. He said the industry’s future 
'“is very much at stake each time a 
congressman, senator or president is 
elected to office.” 

“Have you, individually or collec- 
tively, made any effort to elect to of- 
fice congressmen and senators who 
believe in, advocate and vote for the 
retention of our American free enter- 
prise system and the rights of the 
states?” he asked. “If you have not 
and do not do so in the future,” he 
concluded, “you will most certainly 
reap a harvest of federal legislation 
that will be ruinous to your business.” 

Others speakers were L. M. Cathles 
Jr., Aetna Life; and three members of 
a panel on multiple line affiliations— 
Travis T. Wallace; Edwin H. Marshall 
of Indemnity of North America, and 
C. G. Hill, Massachusetts Mutual Life. 

HIA will hold its 1961 meeting May 
8-10 at New York. 


Insurance Society Course 
Scholarships Available 


Scholarships, worth $300 each, are 


‘| available for the six-week agents’ and 


brokers’ course to begin July 11 at the 
school of insurance run by the Insur- 
ance Society of New York. Applica- 
tions must be submitted before June 10. 

The course, taught by 12 faculty 
members, includes 10 hours of instruc- 
tion on life insurance, in addition to 
covering property and casualty con- 
tracts and manuals, bonding, agency 
management and programing. 

Applicants who satisfactorily com- 
plete the course are certified to take 
State examinations for agent’s and 
broker’s licenses. 


Sets N. C. Hearings For 


North America Deviations 

North America has applied for re- 
hewal of its 10% deviation on home- 
Owners and most fire lines in North 
Carolina. A hearing will be held on 
the filing June 9, four days in ad- 
vance of hearings fer deviations of 20 
other companies. Commissioner Gold 
Said the hearing had been advanced 
because fn the past North America’s 
filings have drawn strong opposition 
and resulted in lengthy hearings. 


Sullivan Of Kan. To Run Again 

Commissioner Frank Sullivan of 
Kansas has filed for reelection in No- 
vember. Mr. Sullivan is a Republican 
and in his years in office has weath- 
ered some elections that went heavily 
Democratic. The Kansas commissioner 
Serves for two years. 








XUM 


HtieNATIONAL UNDERWRITER 


Mrs. Robert 
Neal, whose hus- 
band is_ general 


manager of HIA, 
with George Light 
of Travelers and 
Mrs. H. Lewis 
Rietz. Mr. Rietz is 
with Great South- 
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new vice-president 
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La. Bans Fire Deviation 
On Public Housing Risk 


Louisiana Fire Insurance Rating 
Bureau has held that General of 
America cannot apply its fire devia- 
tion to public properties in the state, 
since rates thereon are mandatory. 
The opinion came in response to an 
inquiry by the fire division of Louisi- 
ana Insurance Rating Commission 


with respect to the writing of federal 
housing business in New Orleans. 
Some observers believe that the 
1956 legislature made public property 
rates mandatory in the same sense as 
commercial and residential property 
rates. Therefore, a deviation on public 
property rates, if approved by the fire 
division, would comply with the law, 
since the company filing would be 
using the mandatory charges, less the 
applicable deviation. A number of 
insurers have been granted devia- 
tions applying specifically to schools 
and other types of public structure. 


Past Presidents Feted 
By N. J. Casualty Unit 


Casualty Underwriters Assn. of New 
Jersey honored 18 past presidents at a 
luncheon in Orange. 

Andrew Nelson, resident vice-presi- 
dent of American Casualty at East 
Orange, conducted the meeting and 
presented tokens of the occasion, as 
president of the association. Joseph F. 
Comerford, resident vice-president of 
Maryland Casualty at Newark, re- 
sponded on behalf of the past presi- 
dents. 
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American Makes Three 
Promotions At St. Louis 


American has named Burns W. Win- 
ter fire manager at St. Louis to replace 
Marvin Sehnert who is assuming fire 
and marine production duties there. 
Mr. Winter has been underwriting 
supervisor at Milwaukee. Also ad- 
vanced at St. Louis are Dennis M. 
Moore to marine manager, and Charles 
L. Hoffmann to production supervisor, 
succeeding Harold Williams, who re- 
signed to enter the agency business. 

Mr. Winter has been with the com- 
pany 25 years. He was an underwriter 
at Rockford, IIl., for many years before 
he was transferred in 1959 to Mil- 
waukee. 

After joining the company as a claim 
representative at St. Louis in 1950, 
Mr. Moore became an underwriter in 
1955 and marine supervisor in 1958. 
Mr. Hoffmann, with the company 
since 1947 at St. Louis, was successive- 
ly a claims representative, an under- 
writer and most recently a_ special 
agent. 

Preferred of Grand Rapids has been 
licensed in Vermont. 
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rd Year Is Reviewed amare ‘Pan 
How do Your Policies Measure Up? | At Surety Meeting | oinest |... 














At the annual meeting in New York vital ¢¢ 
of Surety Assn. of America, Warren concei' 
N. Gaffney, general manager, reported REINSURANCE Mr. 
that surety premiums written by tinuing 
member companies in 1959 were $2.5 GROUP the Ne 
million under 1958. He attributed this panies 
unusual development to the steel . lj surers. 
strike and the slow down in the fed- = 
eral highway program. MULTIPLE LINE jj Dise 

William H. Bennem, vice-president Wha 
of American Surety, and William H. count 
Wallace, vice-president of Hartford ADMITTED REINSURERS gets a 
Accident, were reelected chairman and 7 hardly 
vice-chairman, respectively. Mr. Gaff- much 
ney, and E. Vernon Roth and John that? 


F. FitzGerald, secretaries, were also 
renamed. Other staff members were 


THE 
also reappointed. PRUDEN i TAL cle bu 
Named to the executive committee I. swers 


were Aetna Casualty, America Fore INSURANCE COMPANY Mr. 
Loyalty, American Surety, Commer- reau 
cial Union, Crum & Forster, Fidelity OF GREAT BRITAIN | forma 
& Deposit, Glens Falls, Great Ameri- discou 
can, Hartford Fire, Maryland Casualty, under 


THE 
Massachusetts Bonding, New Amster- } perier 
dam, Standard Accident, Travelers, SKANDIA Mr. 
























and U.S.F.&G. intenc 
Worldwide Growth INSURANCE COMPANY like t 
In his annual review, Mr. Gaffney THE gh 
pointed out that U. S. contractors, pea 
singly or as joint ventures, continue to HUDSON von 
In the event of a large or total loss, would your opersie te ail putts of the waste, ane of the 
they are backed up in many instances INSURANCE COMPANY | om 
assureds have enough to c r th 1 ? by surety bonds written by domestic ' 
ent sinicteaene APACER: CREE companies. This suggests that the ex- long 
pensive and inefficient practice in for- - ‘ 
If not, who would be at fault? eign countries of taking security de- J. A. MUNRO, President |} ?°°° 
posits may be giving way to the more 00 JOHN STREET | ll 
. adequate and satisfactory protection 
Make sure the folks who are counting on afforded by modern performance NEW YORK 38, NEW YORK Mr 
: bonds. WOrth 4-0001 i) watcl 
your good judgement are... He noted that the labor-manage- ie tion 
ment reporting and disclosure act legis] 
INSURED T0 VALUE which became effective in September, Mr 
1959 contains a bonding provision re- mitte 
quiring a bond for every “fund or of re 
property-handling” officer, agent, repor 
| shop steward or other representative Natic 
Wo Prieae or employe of any labor organization slone 
orcester roams FIRE INSURANCE COMPANY | or of a trust in which a labor or- Assi 
Company ganization is interested. Differences 
concerning the intent of Congress de- wi 
Ts veloped immediately. Following issu- — 
; ~ ~ y r 
49 Elm Street ance of regulations by Secretary of 
nae Worcester, Massachusetts Labor Mitchell, the association prom- Pe c 
’ ulgated a name schedule form, a po- roa 
ich iaalaia i OLDEST INSURANCE COMPANY sition schedule form, and a consolidat- nize 
ed form. Although a few highly placed inves 
elected officials have questioned poss} 
whether the consolidated form com- ing 


plies with the act, in the absense of 





an administrative or court ruling to . os oe : 
CAPACITY eee MANY PROBLEMS IN THE INSURANCE BUS- the contrary, the association has con- ~ J. H. Lea & Company, as a com- At 
cluded that it does. 


INESS COME AND GO . . . BUT CAPACITY PROBLEMS SEEM Sie. Giatieny aim uetittet Anat. [oe et eee 


facilities, offers a cost-free pro- testi! 


OMNIPRESENT. WE CAN'T ALWAYS FILL EVERY LINE BUT move for avelicnts’ security fund. His | £5Sional management and statisti- |} who 


cal counselling service designed to § 


group interested itself in this new de- | x : A 
WE USUALLY CAN DO MORE ~~ MORE QUICKLY. WE'VE velopment, and a subcommittee of * help i np cea your internal 
the fidelity advisory committee has procedures and expense controls. 7 
GOT THE MARKETS FOR IT. TRY ANKA FIRST NEXT TIME been working to make bonding pro- Highly qualified experts assess © 
’ tection available where client’s se- 
... YOU'LL BE PLEASED—IF NOT ASTONISHED. canity tands one stabilised ty ate 


pertinent business facts, figures § 
es ( and trends—integrate a new di- 

or local bar associations. It is expected | mension in your search for in- | 
that such coverage, without third par- creased efficiency and value. De- & 
ty liability, will be issued to a named }. tails may be obtained by writi 
fund or bar association and will ex- . y Smee Dy WE 3 
clude loss caused by an attorney while 

acting as executor, administrator, 


trustee or in any other fiduciary ca- TREATY + FACULTATIVE 
pacity. It is hoped that this project - 
may come before the association’s ex- J. H. [EA & Co. iS 


ecutive committee in the near future, 
A n ka Mr. Gaffney concluded. 209 South LaSalle St. » Chicago 
UNDERWRITERS AGENCY, INC. Agricultural has named as _ super- ANdover 3-6232 
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your key to new markets 


2 * visors of business in Connecticut Rob- 
Mitchell 2-7979 - 10 Commerce Ct., Newark 2, N.J. ae, aaiee, anaes ae ae J.H.LEA & CO. [TD. 
NEW YORK « BOSTON - CHICAGO ern Massachusetts, and Charles C. 


81 Gracechurch St. *» London 





Franklin, special agent for northern 
suburban New York. 
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(CONTINUED FROM PAGE 2) 
yital consequence in the past and could 
conceivably be so again. 

Mr. Condon: Our committee is con- 
tinuing its study of proposals to amend 
the New York law to permit life com- 
panies to own fire and casualty in- 


i} surers. 
| Discount On Compact Cars 


What was the justification for a dis- 
count on compact cars? The small car 
gets a discount but underwriters will 
hardly touch a motorcycle, which is 
much smaller. How do you explain 
that? 

Mr. Hults: We have set up a re- 
search department in the motor vehi- 
cle bureau which will provide the an- 
swers to questions such as this. 

Mr. Thacher: The motor vehicle 
reau is not our only source of 
formation. However, if we find the 
discount is not justified, we can act 
under Article VIII to review the ex- 
perience and correct the discount. 

Mr. Condon: You know, the super- 
intendent makes Article VIII sound 
like the fifth amendment. 

Mr. Thorn: Agents in New York 
are concerned about the outcome of the 
O'Mahoney hearings. What do you look 
for in the field of regulation as a result 
of those hearings? 

Mr. Thacher: We don’t know how 
long the investigation is going to go 


bu- 
in- 


on. The process, however, though 
bloody, is healthy and useful in bring- 
ing out the main issues that are 
troubling the business. 

Mr. Thorn: Are commissioners 
watching the developments in connec- 
tion with the freedom of contract 
legislation in New York? 

Mr. Thacher: The Gerber com- 


mittee is getting into the whole area 
of rate making. It hopes to have a 
report for the December meeting of 
National Assn. of Insurance Commis- 
sioners. 


Assigned Risks 


What is being done to depopulate 
the assigned risk plan? 

Mr. Thacher: We are in the process 
of considering the possibility of a 
broad revision of the plan. We recog- 
nize that this is an area that invites 
investigation. We have considered the 
possibility that there may be factors 
involved in the operation of the plan 
that makes it too attractive to place 
risks in it. 

At the recent AR hearings Mr. 
Schepens and William Leslie Jr. (gen- 
eral manager of National Bureau) 
testified that none was in the plan 
who didn’t belong there. Yet the pro- 
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Panel Elicits Views On Life-Fire, ARs 


posed amendments to the plan’s rules 
are aimed in part at depopulating the 
plan. Isn’t that an inconsistency? 

Mr. Schepens: The theory is to have 
in the plan only those who belong 
there—the cream of the garbage. But 
some individuals probably shouldn’t be 
in it. The industry is as anxious to 
get them out as I am, and we believe 
the changes proposed will help do that. 
We feel confident that the superin- 
tendent will do what is necessary 
to make the plan work satisfactorily. 

Mr. Hults: Reforms in licensing con- 
trols will help get some of the bad 
drivers off the road (and out of the 
AR plan). Punch carding of driver 
records will help. We are starting this 
mechanization this year. It has been 
suggested that one cure of the bad 
driver situation would be to set aside 
one week of no-enforcement. Only 
the dangerous drivers would dare ven- 
ture onto the highways, they would 
kill themselves in accidents, and the 
problem would be solved. 





Direct Billing 


Mutual agents have concluded that 
preparation of bills by the company 
and sending them to the agency for 
distribution may be the best and most 
economical way of handling renewals. 
What is your opinion? 

Mr. Jones: It has not been clearly 
established that there is any economy 
in this. It is my view that the com- 
pany should pay the agent for the 
services he renders—in writing poli- 
cies, collections, underwriting, and 
otherwise. 

Is there an inconsistency in the fact 
that agents object to commission fix- 
ing by bureau action—the 34% ceiling 
on all expenses in the 1959 home- 
owners, for example—yet they urge 
fixing of commissions for assigned auto 
and workmen’s compensation risks? 

Mr. Jones: No, because on assigned 
risks I don’t have a contract with 
the company that writes the business 
and therefore can’t negotiate this com- 
mission. 

It is said that one of the most vul- 
nerable spots in the agency system is 
lack of new blood. Does NAIA have 
any plan for bringing new agents into 
the business? 

Mr. Jones: No. Our main effort has 
been to keep enough money coming 
into the agency field to attract new 
blood. 

Mr. Thacher: Insurance is a mech- 
anism for sharing risk. Automobile in- 
surance has become a focal point for a 
mass—or mess—of courts, roads, hu- 
man and other factors. How do you 
assess the job the industry is doing to 


let the public know about the reali- 
ties that go into auto insurance rates? 

Mr. Levy: The business is not do- 
ing a full job of reaching the public 
with the story of the whole problem. 
There are many reasons for this. One 
is that the business itself is broken 
up into so many groups; there are 
many intra-industry strains. The PR 
job being done by the business is poor, 
and there are no signs of improvement. 


N. E. Farm Group Elects 


Mutual Farm Underwriters of New 
England at its annual meeting elected 
Andrew M. Innes, vice-president of 
Middlesex Mutual Fire, to succeed 
A. Clifford Woodside, president of 
Lowell Mutual Fire, as chairman of 
the governing board. 

George W. Tedeman, assistant sec- 
retary of Attleboro Mutual, was named 
to the board. 
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April Losses Up 
8.2%: 1960 Losses 
.7% Higher So Far 


Fire losses in the U. S. during April 
amounted to $98,106,000, according to 
National Board, an increase of 8.2% 
over losses in April 1959, and a de- 
crease of 15.7% from losses for March 
1960. 

Losses for the first four months of 
1960 totaled $404,202,000, an increase 
of .7% for the similar period of 1959. 


Southeastern Marine Service has 
opened offices at 22 Marietta Street, 
Atlanta, and is now operating in Ala- 
bama, Georgia, the Carolinas and Ten- 
nessee. The organization is a separate 
corporation affiliated with the Mc- 
Kinley group of Miami. 
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Attractive Rentals 
in Chicago’s 
Insurance District 


Progressive insurance firms seeking modern office 
space at reasonable rentals in a strategic location, will 
find it in the Jackson Franklin Building. The Building is 
air-conditioned throughout. Of- 
fice areas are expertly tailored 
to specific requirements includ- 
ing: partitioning, fluorescent 
lighting, asphalt tile floor cov- 


ering and acoustic ceilings. 











If you have an Office Space 


























Problem now, or expect one in 




















the future, this building can 





help you to find the correct 
answer. Available areas range 
in size from 1000 square feet to an entire floor (12,500 


square feet). Complete planning service without cost. 


Write or call 


John T. Hilborn 


JACKSON - FRANKLIN BUILDING 


309 West Jackson Boulevard + Chicago 6, Illinois 
Telephone WEbster 9-3031 
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These Golden Anniversary 
Policies were designed for our 
agents 


Featuring First Year Accident and Sick- 
ness Commissions at a Life Insurance 
Level with A & S Renewals. 


1 Golden Anniversary Income Security Policy 
Non Cancellable and Guaranteed Renewable to Age 65 





20th Century Income Security Policy- 


Guaranteed Renewable to Age 65 
(Subject to Premium adjustment by Class) 
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Seek Cost Control, Improved Services 


(CONTINUED FROM PAGE 10) 
Son, Fred S. James & Co., Despard & 
Co., Frank B. Hall & Co., Alexander 
& Alexander, Griswold & Co., and 
Brown Crosby & Co. 

Mr. Brightman told buyers that with 
sound underwriting procedures prop- 
erty insurers were moving gradually 
toward the “ideal of all-risk property 
protection in a single package,” but 
he said that the move should not be 
made out of a willingness to speculate 
regardless of loss potential. 

Mr. Brightman predicted that among 
improvements to be made in the fu- 
ture the most immediate were all-in- 
clusive explosion coverage with ex- 
clusions eliminated, especially in losses 
which are electrical in origin; better 
and clearer business loss coverage with 
more flexibility to cover actual needs, 
and better inspection and loss preven- 
tion service. 


Agency Expenses Seen As Problem 


Mr. Ehre stated that the standard 
stock companies in general insurance 
would have to build a more profitable 
agency system if they are to survive 
in competition with other types of 
companies. Pointing out that 70% of 
stock company underwriting expenses 
‘can be ascribed to agency opera- 
tions, and that expense ratios are 
the area where agency companies are 
losing out, Mr. Ehre predicted that the 
business will take two separate direc- 
tions: 

—Sales efficiency will be increased 
in some agencies by taking away as 
mary non-sales functions from the 
agent as possible. These agencies will 
become more dependent on one com- 
pany or group, will receive smaller 
commissions but will have more time 
for selling. 

—Greater responsibilities will be 
assumed by the second type of agency. 
More selective underwriting will be 
done, and compensation will be partly 
in profit-sharing arrangements or con- 
tingent commissions programs. These 
agencies will probably get larger in 
size and scope and more efficient be- 
cause of automation and centralized 
facilities, and they should also be able 
to absorb some reduction in commis- 
sion rates. 

Mr. Ehre suggested that other sav- 
ings could be made by simplifying con- 
vention reports, getting uniformity in 
state tax reports and forms, and fur- 
ther automation of office procedures. 


Business Interruption Tax Avoided 


Mr. Holzman stressed the impor- 
tance of specifying the type of pay- 
ment made in a claim _ settlement, 
since the Internal Revenue Service can 
take a tough view on insurance pay- 
ments even when they are used to re- 
place property. He also said that re- 
cent tax rulings could be used to avoid 
corporate income taxes on _ business 
interruption insurance. The trick is to 
be insured for a flat amount repre- 
senting output or production loss, 
rather than a loss on profits. 

Mr. Brannigan said that hazards in 
the industrial use of radioactivity 
were complicated by public ignorance 
about the nature of the problem. 
Newspapers have continually played 
up the sensational aspects of accidents 
involving radioactive material where 
there was actually no danger due to 
radioactivity, he said. The result has 
been a disproportionate fear of atomic 
power. 

The problem is further complicated 
by the novel concept of “absolute pro- 
tection,” he said. Although in other 
sources of danger, such as the carbon 


monoxide in the air, we assume there 
is a threshold below which there is no 
damage to human tissue, in the ra. 
dioactive threat it is assumed that any 
exposure results in some damage. 

Mr. Gerber told insurance buyers 
that he expected a model bill on 
mail order A&S insurance to come out 
of the June meeting of the National 
Assn. of Insurance Commissioners jp 
San Francisco. He warned that if local 
government can not solve this and 
other problems of regulation, the fed. 
eral government will always be ready 
to move in. 

Speaking out against those who 
find evidences of monopoly in the in. 
surance business, Mr. Gerber pointed 
out that each company and each ex. 
pert has a different idea about rating 
problems. 

“This does not simplify the regula- 
tory problem, but it does speak well 
of the industry,” he said. 


Accident Data. Is Causing 
Delay In Va. Merit Rate 
Plans; Postpone Hearings 


Virginia state corporation commis. 
sion has postponed its annual four-day 
review of insurance rates from June 
13 until October 17 when three days 
will be devoted to a study of auto 
merit rate plan proposals. 

Members of the commission have 
held conferences with Chester H. 
Lamb, commissioner of the division of 
motor vehicles. He suggested it may 
not be easy to provide accident reports 
on which to run a merit rate plan 
because of lack of funds and facilities 
in the motor vehicle division. 

Earlier, Mr. Lamb indicated that he 
did not intend to have his division in 
functions other than administering 
vehicle licensing, registration, and 
driving-permit laws. 

It was suggested that the state cor- 
poration commission might put into 
the rate structure a fee to cover the 
expense of obtaining the reports. If 
the division of motor vehicles were 
paid for the reports it would be nec- 
essary to credit the money to the state 
general fund and not to the motor 
vehicle unit. One suggestion was for 
the state corporation commission to 
supply the personnel for assembling 
the data from the division of motor 
vehicle records. 


Central Treaty Brokers Has 


Facility For Fire Lines 

Central Treaty Brokers, a subsidi- 
ary of George F. Brown & Sons of 
Chicago, has announced a new facility 
for assuming large capacity facultative 
fire lines, using American companies. 
Central Treaty Brokers can provide re- 
insurance up to $500,000 in any one 
location. 

The facility is intended to provide 
insurers with a market for lines large 
enough to require companies to seek 
additional capacity after using theif 
own treaties. 

John L. Maxwell is vice-presiden! 
of Central Treaty Brokers in charge 0! 
operations. 


Good Quarter For Security | 

Security-Connecticut group had al 
underwriting profit of $553,027 the 
first quarter, and a combined loss and 
expense ratio of 92.4, compared with 
103.8 for the first three months o 
1959. Written premiums __ increased 
21%. Net investment income was 
$339,404. 
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(CONTINUED FROM PAGE 1) 
of Hanover, treasurer, and Howard S. 
Omsberg, secretary-manager, were re- 
elected. New Directors are Reese F. 
Hill, vice-president of Crum & Forster, 
iT. B. Kelley, U. S. manager of Com- 


'. mercial Union-North British, Guy E. 


Mann, senior vice-president of Aetna 
Casualty, H. V. Williams, vice-presi- 
dent of Hartford Fire, and G. L. Parker, 
Us. manager of Atlas-Royal-Sun. New 


“lregional directors are C. C. Boaz, vice- 
"Jpresident of New Amsterdam, east, 


A. J. Stocklmier, Pacific Coast mana- 


“ler of London & Lancashire, Pacific 


Coast, A. D. Schane, regional manager 
of Royal-Globe, south, and John G. 


“IvcFarland, vice-president of National 


Union, west. 
Develop Policies To Meet Challenge 


To meet the challenge of the chang- 
ing market, according to Mr. Jones, 
NAUA, backed by alert company man- 
agement, has developed the safe driver 
plan and special auto policy. Some of 
the features of the latter which should 
result in a better class of risk and ex- 
pense savings are a signed application 
to provide more underwriting informa- 
tion, cash in advance and elimination 
of free insurance, elimination of self- 
enrichment provisions, and combina- 
tions of coverages that result in loss 
and expense savings. 

Plans are to extend the special poli- 
cy program into additional areas. 
However, it will be introduced into 
only two or three states at a time 
to give insurers opportunity to con- 
centrate their sales efforts and to ad- 
just operating procedures to handle 
the changes efficiently. Companies 
getting the best results from the policy 





Finance Firm Buys 
Southern General 


General Acceptance Corp. of Allen- 
town, Pa., has purchased Southern 
General of Atlanta. General Accept- 
ance owns control of Stuyvesant; 
American Financial Life; and Towles 
& Co., which operates National Mutual 
Assurance of Allentown. 


Initiate 37 In St. Louis 

St. Louis Blue Goose initiated the 
largest class of goslings ever inducted 
in the pond at its annual meeting last 
week. There are now nearly 300 mem- 
bers in St. Louis. 

The new most loyal gander is Marvin 
H. Sehnert, American, who succeeds 
John E. La Peire, Phoenix of Hartford. 
Supervisor is Archie R. Pentland, 
Missouri Audit Bureau; custodian, Os- 
car W. Schowalter, New York Under- 
writers; guardian, L. R. Arbuckle, Un- 
derwriters Adjusting; keeper, C. D. 
McCormack, Boston, and _ wielder, 
Thomas F. Collins, Phoenix of Hart- 
ford (retired), who succeeds Joseph 
F. Lisy, Home. The wielder is semi- 
permanent in St. Louis, and Mr. Mc- 
Cormack goes into line to start up the 
ladder toward MLG. 


Sauley Does Inducting 


The new officers were inducted by 
Eugene C. Sauley, Great American, 
most loyal grand gander, who will be 
host at the Grand Nest in Detroit in 
August. 

The initiation ceremonies were con- 
ducted by the St. Louis model initia- 
tion team which will perform at De- 
troit. 

Life memberships were presented to 
Mr. Collins and E. L. Crellin, America 
Fore (retired), and four members re- 
telved 25-year pins. 
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are those that have used well-organ- 
ized sales approaches. 

Indications are, Mr. Jones stated, that 
safe driver-special policy program has 
attracted considerable business from 
specialty insurers and that conver- 
sions from the family policy have been 
no greater than anticipated. Producers 
have an instrument that is really com- 
petitive. Ultimate success, however, 
depends on close cooperation and co- 
ordination between company and pro- 
ducer with proper classification and 
careful administration. 

With National Bureau NAUA is con- 
ducting a survey of territories coun- 
trywide, with close attention to popu- 
lation trends, traffic flow, climatic 
conditions and other factors that bear 
on proper definition of rating areas. 

Beginning in 1947, companies had 
nearly 10 years of profitable PHD op- 
erations. In 1956 they broke even, in 
1957 they went into the red. But in 
1958 there was again a profit, and 
further improvement occurred in 1959 
with a profit of approximately 5% on 
collision and other PHD coverages. 
The number of punch cards processed 
in 1959, according to Mr. Jones, was 
nearly 52 million on $1,122 million of 
premiums. 





ACTUARIAL OPPORTUNITY 
FOR A STATISTICS OR MATH MAJOR INTERESTED 
IN A CAREER IN THE ACTUARIAL DEPT. OF A 
LEADING MUTUAL CASUALTY AND FIRE INSUR- 
ANCE GROUP. WE WANT A YOUNG MAN WITH 
THE DESIRE TO STUDY FOR THE CASUALTY 
ACTUARIAL SOCIETY EXAMINATIONS AND QUAL- 
IFY HIMSELF FOR ADVANCEMENT IN THE ACTUAR- 
IAL DEPT. OUTSTANDING BENEFITS PROGRAM. 
WRITE: PERSONNEL MANAGER, HARDWARE 
MUTUALS, 200 STRONGS AVE., STEVENS 
POINT, WIS. 








CLAIM ADJUSTERS 


We have several vacancies for experienced Cas- 
ualty Claim Adjusters in Indianepolis and Indi- 
ana. Applicants must have @ minimum ef two 
ears experience. All replies confidential. Car 
urnished. Liberal employee benefits. Reply Box 
P-22, c/o The Natienal Underwriter Co., [75 
West Jackson Bivd., Chicago 4, Ill. 








GENERAL MANAGER WANTED 


Complete authority to operate fire and casualty 
insurance company. Must be experienced in 
supervising claims, accounting, statistical, under- 
writing and reinsurance functions. Excellent op- 
portunity-growing company. Interview by ap- 
pointment. Send resume and salary requirements. 
P.O. Box 35-736, Riverside Station, Miami, Fla. 
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writing Manager. 

CHIEF UNDERWRITER 

Capable of final decisions on risk quotation 
and selection. Capable of assisting under- 
writing manager. Five or more years mul- 
tiple line casualty insurance experience 
required. 


175 W. Jackson Bivd., Chicago 4, Ill. 


EXCELLENT OPPORTUNITIES IN 
CASUALTY UNDERWRITING 


Aggressive casualty underwriters needed by one of the largest and fastest 
insurance companies. We have openings for these positions with potential a 


growing multiple line 
vancement to Under- 


SENIOR UNDERWRITER 

Capable of risk selection and quotation. 
Three or more years of experience in mul- 
tiple line casualty insurance necessary. 


Positions available in Cleveland, Minneapolis, Cincinnati and Indianapolis. 
These positions call for someone under 40 years of age. Write Box P-67, National Underwriter, 











A Midwest Independent firm wants a Fire and 
Inland Marine Adjuster with at LEAST FIVE 
YEARS EXPERIENCE. Possible partnership for 
tight man. Write Box P-71, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 





A Progressive Multiple Line Stock com- 
pany with excellent reputation and out- 
standing Underwriting record has position 
open for Fire and Casualty man to develop 
lowa b and ge district office 
in Des Moines. Two companies manual and 
deviated. Auto furnished, liberal retire- 
ment, hospitalization and other benefits. 
Age to 35. Minimum 3 years Fire and Cas- 
ualty experience required. Some sales ex- 
perience helpful. Write Box P-35, c/o The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 











FIRE AND CASUALTY 
UNDERWRITER 


Small midwestern stock company with the know 
how, determination and surplus to become a 
prominent insurer seeks an ambitious man ex- 








SPECIAL 
AGENTS 


Large multiple line stock company is ex- 
panding operations and has excellent op- 
portunities for field men with 2 to 4 years 
experience. 


CASUALTY FIELD MEN 
Lubbock, Texas, New Orleans, La. 


FIRE OR MULTIPLE 
LINE FIELD MEN 
Jackson, Miss. & Houston, Texas 


Send complete resume including experience, 
education & salary desired to: Personnel Dept., 
P.O. Box 99, Peck Slip Station, New York 
5, N.Y. 








perienced in all lines except auto. This opening 
represents an outstanding ground floor oppor- 
tunity for the man with management potential. 
Age to 40. Salary open. Your resume including 
personal data, experience, education and sal- 
ary requirements will be given prompt, serious 
consideration. Write Box P-60, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 











Man 22 to 30 with general insurance knowledge 
and experience in fire and casualty lines 
particularly. A going General Agency in Kan- 
sas City desires man who can assume respon- 
sibility to take over management eventually 
and who can now deal with personnel, brokers 
and Companies: with some direct customer 
solicitation. Liberal salary with bonus arrange- 
ment. Our employees know of this ad and 
present employer of applicant will not be 
contacted without permission of applicant. 
Please submit a detailed resume of experience, 
education, personal background and small re- 
cent photo to: Box P-75, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. Replies 
held in strict confidence. 








CASUALTY UNDERWRITER 
Milwaukee office of an Old Line Hartford Stock 
company seeks Multiple Line Casualty man. 
Must be capable of taking on delegated 
Underwriting responsibilities. Age to 40. Send 
resume of experience, education, desired salary 
range and personal data. All — confi- 
dential. Reply Box P-72, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 








CASUALTY SPECIAL AGENTS 
Key openings in Cleveland and Milwaukee 
branch offices of a prominent Hartford Stock 
company. We are seeking experienced Casualty 
men with knowledge of Multiple Lines. Age to 
40. Reply in confidence giving full particulars. 
Box P-76, National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Ill. 








Small agency in Maryland desires to represent 
multiple line company, licensed or willing to 
be licensed in Maryland. Heavy in investment 
dwellings on O.L. & T. & fire in Baltimore area. 
All replies confidential. Write Box P-73, Na- 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 











AUTO UNDERWRITER 

Fast growing Mid-West mutual needs under- 
writer with minimum of 3-5 years experience, 
must be under 35, salary commensurate with ex- 
perience and ability, opportunity for advance- 
ment, insurance and _ pension plan. Send 
qualifications to HERITAGE MUTUAL INSU 
ANCE COMPANY, 809 North 8th Street, She- 
boygan, Wisconsin. 








CASUALTY UNDERWRITER 


Excellent opening just developed for Junior 
Casualty Underwriter. This position offers an 
opportunity to handle all casualty lines. Please 
call Mr. Cerny or Mr. Eby—WAbash 2- 





INSURANCE 
CLAIMS MAN 


Opportunity for an “on-the-ball” in- 
dividual who feels ready to assume a 
JUNIOR CLAIMS MANAGERIAL 
POSITION Opening in our Dallas 
claim office—requires ability to super- 
vise group and a minimum of 5 years 
experience in all lines of liability claims. 
Write in confidence, giving personal 
data, education, experience & salary 
requirements to: Personnel Dept., P.O. 
Box 99, Peck Slip Station, New York 
5, N.Y. 








| 
| 
| 
| 
| 
| 
| 
| relocate. 
| 
| 
| 
| 
| 
| 
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ATTORNEY 


Excellent opportunity to become associated 
with large and prominent insurance organ- 
ization. 


Must have minimum of 3 years experience 
in corporate affairs and be willing to 


Company is located in desirable eastern 
community. Relocation expenses paid by 
company. 


Multiple fringe benefits. Write Box P-77, 
National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Ill. 





FIELD REPRESENTATIVE 


Large Stock Agency Group has opening in 
Milwaukee territory for a man with Multiple 
Line experience. This position offers an oppor- 
tunity to develop a service office. Salary open. 
Give details in reply to Box P-80, National 








Male or Female 
for small Automobile insurance company in 
Chicago. Salary open. Contact: 
ADAMS MUTUAL INSURANCE CO. 


3242 W. Peterson Ave. Chicago 45, Ill. 
Tele: JUniper 8-2000 








5463. General Accident Group, 223 W. : . 
Jackson Blvd., Chicago 4, Ill. Underwriter, 175 W. Jackson Blvd., Chicago 4, III. 
BOOKKEEPER—AUDITOR SPECIAL AGENT 


A progressive Stock Group has opening for 
Northern Special Agent. Multiple 
Line experience desirable. Please outline ex- 
perience in reply to Box P-81, National Under- 
175 W. Jackson Blvd., Chicago 4, Ill. 


Wisconsin 


writer, 
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New NAIA Unit Eyes 
Administrative Setup 


National Assn. of Insurance Agents 
has formed a special committee on 
administrative organization and duties 
and has named M. Frank McCaffrey, 
Detroit, chairman. The unit was es- 
tablished following a recommendation 
of the National Board of State Direc- 
tors at NAIA’s midyear meeting in 
Cincinnati. 

The committee will study the provi- 
sions of the constitution relative to 
the administrative organization. A 
primary objective will be to reduce 
demands on the president and vice- 
president, through delegation of du- 
ties. Consideration will also be given 
to increasing the number of admin- 
istrative positions in order to train fu- 
ture officials. 

The state directors suggested that 
the new committee make recommen- 
dations at the annual meeting in At- 
lantic City Sept. 26-28. 

Others named to the new unit are 
Charles B. Chrisman, Pikeville, Ky.; 
Frank P. Middleton, Phoenix; Joseph 
L. B. Murray, Washington; and John 
P. Wils in Jr., Mobile. 
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N. Y. Board Elects 
Landen And Miller 


New York Board at its annual 
meeting elected Harry J. Landen 
president and Harry W. Miller vice- 
president. 

Mr. Landen, vice-president Spring- 
field F.&M., succeeds Eugene C. Rich- 
ards, vice-president American, who 
was president for two years. Mr. Mil- 
ler, succeeding Mr. Landen as vice- 
president of the board, is general 
U. S. attorney of Commercial Union- 
North British Group. 

All other officers were reelected. 


Auto Unit Elects Finnis 


Automobile Casualty Underwriters 
Assn., New York, at its annual meeting, 
elected Joseph F. Finnis, Fireman’s 
Fund, president, Harold M. George, 
U.S.F.&G., was elected vice-chairman, 
and Theodore V. Schmitt, Hartford 
Accident, secretary-treasurer. 

W. F. Schultz & Associates, adjus- 
ters and investigators, Glen Ellyn, IIl., 
has opened another office at 331 North 
Austin Boulevard, Chicago. 
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THE LONDON ASSURANCE GROUP 


THE LONDON ASSURANCE 


THE MANHATTAN FIRE & MARINE INSURANCE CO. 


GUARANTEE INSURANCE CO. 





MULTIPLE LINE 
NATIONWIDE 
FAST SERVICE 











EXECUTIVE & REGIONAL OFFICES 
111 JOHN ST., NEW YORK 38 @ 550 KEARNY ST., SAN FRANCISCO 8 
BRANCH OFFICES 
CHICAGO @ LOS ANGELES 
Service Offices and General Agents in Principal Cities throughout the United States 








BALTIMORE 











“There are no circumstances, however 
unfortunate, that clever people do not 
extract some advantage from them.” 

La RocHEFOUCAULD 


When his agency’s most important class be- 
came unprofitable to the companies in his office, 


he carried on active selling campaigns and 
broadened his sources of premium income. 
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NEW YORK 














First International 
Marine Meet In U.S. 


Nuclear aspects of cargo insurance 
will be featured at the conference of 
International Union of Marine Insur- 
ance Sept. 12-16 at Hotel Shoreham, 
Washington, D. C. The executive com- 
mittee of the union recently met in 
Paris to organize the conference which 
will also include reports and discus- 
sions on all aspects of hull insurance 
problems. 

The committee reported a _ large 
advance registration for the confer- 
ence, the first ever held in the U. S. 
Preliminary arrangements provide for 
committee meetings on the first day, 
council meetings for delegates only on 
the two succeeding days, and open 
sessions on Sept. 15. 

American Institute of Marine Under- 
writers, the host organization, will hold 
a reception on Sept. 11 and a dinner 
Sept. 12. A closing banquet is also 
scheduled for Sept. 15 and an execu- 
tive committee meeting for the next 
day. 


Elect Nail Head Of 
Improved Risk Mutuals 


Charles E. Nail, Lumbermens Mu- 
tual of Mansfield, was elected chair- 
man of Improved Risk Mutuals at the 
annual meeting at Chicago. Robert B. 
Taylor, Mill Owners Mutual, was 
chosen vice-chairman. 

Reelected were Gold E. Beall, Indi- 
ana Lumbermens Mutual, secretary, 
and Howard F. Russell of Scarsdale, 
N. Y., manager. 

Membership of the organization was 
increased to 14 with the admission of 
Lumbermens Mutual Casualty, Mich- 
igan Mutual Liability, and Utica Mu- 
tual. 


III Press Meet Held 


Insurance Information Institute held 
an open house for the press last week 
at its New York headquarters. 

Roland H. Lange, Hartford Fire, 
president of III, and J. Carroll Bate- 
man, general manager, and the direc- 
tors, who had met earlier in the day, 
acted as hosts at the affair which was 
attended by representatives of the 
insurance press, general newspapers 
and magazines. 

Guests were escorted on a tour of 
the refurbished offices. Staff officials 
of the organizations comprising III 
were on hand, as were several execu- 
tives of individual member companies. 


Large Crowd At N. Y. 


For Hemispheric I-Day 
More than 300 attended the New 
York luncheon, celebrating Hemis- 


pheric I-Day, at the Waldorf Astoria. 
Thomas ‘Thacher, New York com- 
missioner, made a few opening re- 
marks. The main speaker was Bert- 
ram B. Johansson, Latin-American 
editor of the Christian Science Moni- 
tor, who discussed evolution and re- 
volution in Latin American politics. 
John A. Diemand, president of North 
America, was host at the meeting. 


Knight Marks 50th Year 

Sales representatives, office per- 
sonnel and several officials from the 
home office of Federal Life & Casu- 
alty, gave a party last week for Gil- 
bert H. Knight, general agent at 
Cleveland, on the occasion of the 50th 
anniversary of the founding of the 
Knight agency. The Knight agency is 
now managed by Mr. Knight’s son, 
William A. Knight. 


May 27, ied 
Dakin Heads Midwest | 


Agent Farm Committee 

Karl D. Dakin, Lebanon, O., hag 
been appointed chairman of the farm 
conference subcommittee of Midwes 
Territorial Conference of Nationa! 
Assn. of Insurance Agents. This por. 
tion of the conference committee 


meets with company representatives 
usually at the same time as the main 
committee, of which G. A. Timm, Ke. 
nosha, is chairman, but concerns jt. 
self with rural rate and form prob. 
lems. A past president of Ohio Assy 
of Insurance Agents, Mr. Dakin ha; 
been prominent in rural agents ae. 
tivities for many years. 

The 1961 meeting of Midwest Ter. 
ritorial Conference will be held at th. 
LaSalle Hotel in Chicago, April 9-1) 


Sales Prominent On 
Va. Agents’ Card 


Virginia Assn. of Insurance Agent; 
will hold its annual meeting June 
26-28 at the Cavalier Hotel, Virginis 
Beach. 

Paul H. Jones, Tucson, president o/ 
NAIA, and T. V. Murphy, insurance 
manager of Maryland Shipbuilding & 
Drydock Co., will speak at the general 
opening session on Monday. Les Gib- 
len, Ridgewood, N. J., sales expert, 
will discuss sales technique in the 
afternoon. 

On Tuesday, T. E. Walton Jr., vice- 
president of North America, will pre- 
view future sales prospects. Associa- 
tion reports, a vote on constitutional 
amendments, and election of officers 
and directors will conclude the session. 
The annual banquet will be held that 
night. 

On Sunday, before the general con- 
vention, the directors will meet, and 
past presidents will be honored at a 
dinner. A reception and buffet will be 
open to all registrants in the evening 


Seek To Upset Pa. Fire 


Rate Increase As Illegal 


David Berger, city solicitor of Phila- 
delphia, charged in Dauphin County 
court that the 20% fire rate increase 
granted in Pennsylvania last year is 
illegal and that extra premiums paid 
since June, 1959 should be refunded. 
He asserted that Commissioner Smith 
did not use his own judgment in 
granting the increase, but relied on 
statistics of Middle Department Assn. 
of Fire Underwriters. 


May 27, 


N.C. 
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Pittsburgh representatives also pre- 
sented arguments against the rate 
boost. 

Mr. Berger declared that Philadel-| 
phia’s fire safety programs were not) 
taken into account, and the companies} 
only considered “deliberately over- 
estimated” past loss experience. The) 
increased rates, therefore, are unjusti- 
fiably inflated, he said. 


Royal Cake Covered In Air 


An unusual policy, designed to pro- 
tect Princess Margaret’s wedding cake 
while in transit by plane from a New 
York bakery to England, was written 
by the Federated Brokerage Group of 
New York. The policy—a Marine Of- 
fice of America floater—covered the 
cake against physical damage to the 
extent of $750. 

Continntal Casualty and National 
Fire have moved to new offices a 
Detroit in 600 First National Bank 
Building. E. Roland Green is resident 
vice-president of Continental Casual- 
ty, and H. M. Harrison is in charge of 
the A&S department. 
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(CONTINUED FROM PAGE 4) 
were combined this year. William E. 


lidwes| Webb Jr., Statesville, was renamed 
ational! sate national director. 
is por.) New directors are Hildreth P. Mob- 


nmittee! jey, Williamston; E. L. Peterson, Clint- 
tatives} on; A. H. A. Williams II, Chapel Hill, 
€ main! and Thomas B. Follin, Winston-Salem. 
m, Ke.| Mr. Hackney also moved up to the 
rs it-| board. 

) pong Reviews Auto Situation 


in has 
its ac. 


The new officers were installed at 
an executive session by Hayne P. 
Glover Jr., Greenville, S. C. Mr. Glov- 
er, a member of the executive com- 
mittee of NAIA, also was one of the 
main speakers at the convention. 

In his address, Commissioner Gold 
announced that he is planning a series 
of conferences during the late summer 
and fall on the state’s financial re- 
sponsibility act. The purpose of the 
conferences is to gather information 
for the 1961 general assembly for its 
guidance when it considers whether 
or not to renew the present act, which 
expires May 16, 1961. These confer- 
ences Will be open to the public, and 
Mr. Gold expressed the hope that sug- 
gestions and opinions will be advanced 
by agents, companies and citizens in 
general. 

He also reported that the North 
Carolina Automobile Rate Administra- 
tive Office has just filed an uninsured 
motorists endorsement for use with 
the auto liability policy, at a sug- 
gested fee of $3 for the basic 5/10/5 
limits. A public hearing will soon be 
scheduled for careful examination of 
this filing. 

Mr. Gold noted that he is receiving 
requests from time to time for a sur- 
charge on all assigned risks. He said, 
however, that those with a good driv- 
ing record, with no accidents in which 
they were at fault or any traffic viola- 
tions, should not be required to pay 
above the manual rate. 
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Agents’ Future In Sales 
Phila- 
ounty 
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Mr. Glover, taking a look at the na- 
tional scene, predicted there will be 
no rush by agents to embrace an an- 
nounced plan to sell insurance through 
supermarket chains. This would only 
be another form of the captive agency 
system, with misinformed grocery 
clerks, not the independent agency 
system, he declared. 

Agents must get on the ball and 
| pre- stay there, Mr. Glover continued. In 

rate} the face of every conceivable kind of 

| competition, they must really work to 
ladel-| Keep up with coverage innovations and 
e not) 2eW policies. More important. still, 
anies| they must devise ways to cope suc- 
cessfully with ever increasing office 





over- 
The| details and prevent them from super- 
justi-| Seding production activities. Selling is 


the agents’ salvation, he declared. 
He predicted that there will be a 
t | forced increase in NAIA dues, if that 
group maintains the present level of 
services and responds to requests for 
additional functions. 

Reporting on the Big-I program, Mr. 
Glover said that fund raising is 30 days 
ahead of last year and that states in 
the Southern Agents Conference are 
doing an outstanding job, having 
tfeached 70% of their quota. The ad- 
Vertising fund for next year has been 
Increased by 10%, he noted. 


Legislator’s Views 


J. Spencer Bell of Charlotte, state 
Senator and chairman of the North 
Carolina Bar Assn. committee on 
Court reform, was the convention’s 
other main speaker. He noted that 
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st |y,C. Agents Learn Trends In Selling 


auto experience in the state continues 
to deteriorate, and declared that the 
insurance business is being ground to 
death between the stones of compul- 
sory insurance, with officially fixed 
rates, and the mounting holocaust on 
the highways. The key to the prob- 
lem, he went on, lies in reform of the 
state’s court system, to include a 
statewide system of modern traffic 
courts run by traffic safety minded 
judges. 

Sen. Bell reviewed the court im- 
provement plan advocated by his com- 
mittee and urged the agents to let 
political candidates for governor and 
the general assembly know that they 
want such improvement. 


Convention Timing Changed 


The association’s four major awards 
were presented at the annual ban- 
quet. J. C. Allison, Raleigh, won the 


Louis M. Connor cup, and Paul L. 
Davis, Waynesville, took the C. W. 
Coghill memorial plaque. Both are 


awarded for outstanding service to the 
association. The Raleigh association 
won the Thomas Gresham Redden 
trophy for the local board with the 
most outstanding accomplishments of 
the past year. 

Pinehurst again was chosen as the 
site for the 1961 meeting, and the 
group voted to change the convention 
time from spring to fall, with the 1961 
convention set for October 8-11. This 
coincides with a decision to change the 
fiscal year to end Aug. 31 instead of 
March 31. 

S. G. Otstot, executive vice-presi- 
dent, and Richard S. Brantley, execu- 
tive secretary, were reelected. 

Entertainment during the conven- 
tion included a golf tournament, with 
prizes won by B. Coan of Brevard, 
John Lynch of Raleigh, and Bailey 
Gulledge of Albemarle. 


Michigan Commissioner 


To Continue In Office 

LANSING—Commissioner Frank 
Blackford of the Michigan department 
will continue in office through the 
current calendar year, at least, it ap- 
peared certain on the basis of recent 
developments. There had been persis- 
tent rumors that the state senate, be- 
fore adjournment of the legislative 
session, would refuse confirmation of 
Blackford’s appointment by Gov. G. 
Mennen Williams, who retires from 
office Dec. 31 after serving six two- 
year terms. Blackford was named late 
in 1958 to succeed Joseph A. Navarre 
who resigned before finishing out his 
second four-year term. 


Showdown Anticipated 


A showdown on Blackford’s status 
was anticipated when the legislators 
returned for sine die adjournment of 
the session, but Sen. Edward Hutchin- 
son, Fenneville, chairman of the senate 
business committee which passes on 
confirmation of gubernatorial appoint- 
ees, declined to administer the antici- 
pated coup de grace. 

Blackford had been frequently criti- 
cized by the senate’s majority Repub- 
licans because of alleged political 
activities in behalf of the Democrats 
and for claimed lobbying for various 
Williams administration-backed pro- 
jects. A former administrative assis- 
tant to the governor and thereafter 
the holder of two earlier appointive 
jobs, it was contended by his critics 
that the commissioner was using his 
present position mainly to further his 
personal political ambitions and those 


of other fellow Democrats. Blackford 
has been attending law classes in 
Detroit and has recently hinted he 
would be willing to leave the depart- 
ment at the end of the year in order 
to complete his studies for a law de- 


gree. 
Commissioner Blackford has an- 
nounced a list of several poten- 


tial successors who would take over 
his office in event of such major 
disasters as would result from all-out 
enemy bombing. All present holders of 
major state offices in Michigan were 
authorized under a new statute to 
designate emergency successors under 
what is called a continuity of govern- 
ment program. 

Number one in line to succeed Mr. 
Blackford in such a situation is Percy 
Andrus, retired department examiner 
and director of forms and rates who 
was with the department for 43 years 
and now is living on his farm near 
Homer, Mich. 

Others in line are Robert Fenton, 
Detroit; Asa Kelly Jr., Coopersville, a 
former assistant attorney general; Jo- 
seph Flaugh, Benton Harbor agent and 
former mayor, and Morgan McDer- 
mott, Traverse City. 
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Aetna Casualty Raises 
Kellner And Millure 


Aetna Casualty has advanced Gor- 
don Kellner, manager at Kansas City, 
and Rolla N. Millure, manager at St. 
Louis, to general managers at these 
offices. The appointments were made 
in connection with unification of cas- 
ualty, fire and marine operations. 

Mr. Kellner who joined the company 
at St. Louis in 1916, was later at 
Denver and Indianapolis and was 
Louisville manager for five years be- 
fore being named Kansas City man- 
ager in 1945. 

Mr. Millure, who joined Aetna Cas- 
ualty at St. Louis in 1930, became 
superintendent of the agency depart- 
ment there, and later manager at 
Louisville and Des Moines, before he 
was named manager at St. Louis in 
1957. 


Aetna Cas. Names James 


William E. James has been ap- 
pointed assistant counsel of Aetna 
Casualty and Standard Fire. Mr. James 
was in private practice before joining 
Aetna at Newark in 1949. 
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GENERAL AGENTS 


THE ARMSTRONG GENERAL AGENCY 
614 American Building 
Seattle, Washington MA 2-5232 


FRANK J. DELMONT AGENCY, INC. 
2397 University Avenue 
St. Paul, Minnesota MI 5-6421 


DORNBERGER & CO., INC 
Gas Company Building 
Sioux Falls, South Dakota Phone: 4-7761 


BJORNSON, INC 
North Dakota, only) 
36 North Third Street 
Moorhead, Minnesota CE 3-1503 


GREAT WEST UNDERWRITERS, INC. 
2607 Dakota Ave 
South Sioux City, Nebraska Phone: 4251 
MILLER AND WEBSTER, INC 
The Madrid Building 
Louisville, Kentucky JU 4-1748 
THE SEIGEL COMPANY 
16633 Livernois Ave 
Detroit 21, Michigan UN 2-3800 
HOME UNDERWRITERS 


118 North East First Avenue 
Miami, Florida FR 1-6673 


WESTERN GENERAL AGENCY 
346 East Second, South 
Salt Lake City, Utah EL 5-2807 
SOUTH CENTRAL UNDERWRITERS 
2508 Cedar Springs Avenue 
Dallas, Texas RI 8-4026 
HOMER BRAY SERVICE, INC. OFFICES 
CHICAGO 4, ILLINOIS 
208 South La Salle Street STate 2-3200 
DENVER, COLORADO 
655 Broadway Building AComa 2-3705 
EVANSTON, ILLINOIS 
1633 Central Street DAvis 8-9600 


LOS ANGELES, CALIFORNIA 
611 South Catalina DUnkirk 8-3313 


COMPANY 





FULL COVERAGE FOR GENERAL PASSENGER BUS RISKS 
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CENTRAL CASUALTY COMPANY - 1633 Central Street, Evanston, Illinois 


Please send me rates and information! 


Name 
Company _ 


a Address 
. 















Zone State 
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HeNATIONAL UNDERWRITER 


Editorial Comment 


The Real Barrier To All Lines Marketing 


The automobile is apt to be much 
more effective in preventing all lines 
marketing than the New York law that 
prohibits ownership of fire-casualty 
insurers by life companies. For the 
metropolitan areas of the country, 
which constitute prime life insurance 
markets, are poor places to write au- 
tomobile coverages. Fifteen of the 
largest such areas account for almost 
one-third of the U. S. population. All 
of the city areas in which it is con- 
sidered hazardous to write automobile 
would account for more than half the 
population of the country. 

It is difficult to see how all lines 
personal insurance marketing by in- 
dividual insurer groups can become 
much of a reality until and unless the 
automobile insurance underwriting 
problems are reduced to more man- 
ageable proportions. Presently, only 
the strongest and largest companies, 
or smaller companies with extremely 
keen and cautious know-how, can 
continue to offer automobile liability 
facilities in many of the metropolitan 
territories. 

Oddly enough, the best (or worst) 
illustration of this insurance market- 
ing problem is New York, one of the 
best life insurance markets in the 
world, where the automobile insur- 
ance experience continues to be the 
worst in the world and to cost insur- 
ers more dollars above premiums than 
anywhere else. This may explain to 
some extent the alertness and energy 
with which the New York department 
is opposing the change in state law 
to permit ownership of fire-casualty 
by life insurers. The danger to the 
“inviolability of life funds’ from a 
fire-casualty operation is every day 
quite apparent for those living day to 
day with the realities of automobile 
insurance in that city and state. 

So far as is known, no all lines in- 
surer group is promoting real all lines 
facilities in metropolitan areas notor- 
ious for poor auto experience. They 
are offering life, A&S, and homeown- 
ers. But the automobile, the only in- 
surance line with any leverage in the 
personal market today, is excluded. 
Some all lines groups may be writing 


auto with the other personal lines, in- 
cluding life, in some of the metropoli- 
tan areas. If so, they are not adver- 
tising the automobile but are pro- 
ceeding on a risk by risk basis, cau- 
tiously, with any all lines selling they 
may be doing. 

For the average company, the writ- 
ing of automobile in the big metro- 
politan areas is tabu. Even the com- 
panies that write automobile in those 
territories have had to be more and 
more careful in selection as the auto 
insurance situation steadily has deteri- 
orated in recent years. Consequently, 
under the best of circumstances, a 
formidable percentage of the U. S. 
population is presently debarred from 
having its personal insurance needs 
taken care of by one insurance facili- 
ty. 

While there was some improvement 
in the automobile insurance situation 
country wide in 1959—at least the rate 
of deterioration slowed down—no im- 
mediate and certainly no rapid solu- 
tion to the problems of automobile 
underwriting is in sight. In fact, in 
some ways there is evidence of further 
deterioration ahead as legislative 
committees and insurance  depart- 
ments get into (or continue) investi- 
gations of auto policy cancellations, 
and as the assigned risk plans, nota- 
bly in the two states with the larg- 
est car populations, California and 
New York, come under scrutiny be- 
cause of their growth and losses to 
the insurers. 

All lines marketing isn’t new. It 
has been practiced by a few compa- 
nies and quite a number of agents for 
many years. Agents still have the op- 
portunity to do this kind of merchan- 
dising, perhaps on a restricted basis 
in the metropolitan areas. But it is 
doubtful if the all lines buying oppor- 
tunity will become a reality for any- 
thing like all of the personal insured 
of the country for a long time to 
come.—K.0O.F. 





The Cincinnati office of American 
Mutual Liability and Allied American 
Mutual Fire has been moved to 3704 
Cheviot Avenue. 


Kenneth L. Schmidt, Peoria agent, 
has received a man-of-the-year award 
for “participation in community ac- 
tivities and youth leadership.” The 
citation is presented by the Toledo, 
Peoria & Western Railroad to out- 
standing leaders in communities along 
the railroad’s route. 


Hovey B. Skelton, vice-president 
and sales manager of Rough Notes Co. 
and most loyal gander of the Indiana 
Blue Goose, is recovering from minor 
surgery at the Methodist Hospital in 
Indianapolis. He is expected to be back 
on the job in about two weeks. 


Louie E. Woodbury Jr. of Wilming- 
ton, past president of National Assn. of 
Insurance Agents and of the North 
Carolina association, received the dis- 
tinguished citizenship award of North 
Carolina District of Civitan Interna- 
tional at its convention at New Bern. 


Samuel A. Berger of the New York 
law firm of Powers, Kaplan & Berger 
has been elected vice-president of 
Assn. of the Bar of the City of New 
York. For some years he has been the 
group’s executive committee liaison to 
its insurance committee. 


John C. Brogan, executive vice- 
president and director of R. H. Gore 
Co., Chicago brokerage firm, has been 
promoted to brigadier general in the 
U. S. Army Reserve. He has been a re- 
serve officer for over 20 years and 
been active in the Illinois National 
Guard. 


Herbert A. Payne, vice-president of 
Home, is retiring this month after 39 
years with the 
company. He be- 
gan as an auto 
PHD adjuster in 
the New York area 
and went to Indi- 
ana in 1923 as an 
adjuster. Return- 
ing to the home of- 
fice in 1934 as as- 
sistant general ad- 
juster, he became 
assistant secretary 
and manager of 

Herbert A. Payne the eastern de- 
partment in 1939, vice-president in 
charge of the western department, and 


r 





in 1954, vice-president in charge 
of the Pacific Coast, foreign, ad- 
vertising and _ personnel divisions. 


He has served on many industry com- 
mittees—National Board, Loss Execu- 
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tives Assn., Western Und TWriters 
Assn., and others. He was active with 
Harold V. Smith, retired president of 
Home, on drives for National Founda. 
tion for Infantile Paralysis, Uniteg 
Hospital and Greater New York Fund, 
For years he attended state associa. 
tion and National Assn. of Insurance 
Agents’ conventions and is widely 
known among agents. He also has 
traveled every state of the union op 
production duties for his companies. 
He will continue as a director of Home 
and Home Indemnity. He is one of 
the founders of American Legion. For 
the immediate future he plans to divide 
his time between the family’s New 
York apartment and the beach club on 
Long Island of which he and Mrs. 
Payne are members. 


S. Gray Tracy has completed his 
45th year with Phoenix of Hartford, 
He began his career in the accounts 
department and in 1956 became man- 
ager of the district office servicing 
Connecticut and western Massachu- 
setts. 


G. Gordon Brown, marine under- 
writer of North British, has been 
chosen “Outstanding Young Man of 
1959” in the insurance category by 
Young Men’s Board of Trade of New 
York City. He was one of the founders 
and is a past president of American 
Marine Insurance Forum, an educa- 
tional and social society for younger 
marine underwriters. 


Deaths 


JOHN T. HARRISON, 73, a founder 
and partner of Flynn, Harrison & 
Conroy, New York brokers, died of a 
heart attack. He was a director and 
chairman of the executive and finance 
committees of Northern of New York 
and of its subsidiaries, Assurance of 
America and Autoplan. He was a spe- 
cial agent of Fidelity & Deposit in 
New York from 1907 until 1920 when 
he joined in founding Flynn, Harri- 
son & Conroy. Mr. Harrison was a 
past president of National Assn. of 
Casualty & Surety Agents. 


C. EDWIN FIELDHOUSE, 56, spe- 
cial agent for Home in Kentucky, died 
at Louisville after a long illness. He 
entered the business with Kentucky 
Inspection Bureau and spent 30 years 
with Home. Following a year in local 
agency work, he returned to Home. 
Mr. Fieldhouse was a most loyal gander 
of the Kentucky pond of Blue Goose 
and past president of Kentucky Fire 
Underwriters Assn. 


GEORGE B. WILKES Jr., 51, asso- 
ciated with the G. Calvert Bowie agen- 
cy of Washington, D. C., died of a heart 
ailment at his home in Arlington, Va. 





J. E. McGUIGAN, 65, vice-president, | 


secretary and treasurer of National 
Auto & Casualty, died of a heart at- 
tack. He was in the banking business 
before he joined National A.&C. 10 
1941. 


WILLIAM D. CALLAGHAN, 69, 
founder and president of the William 
D. Callaghan agency, Cleveland, New 
York and Chicago, died. He was rec- 
ognized for many years as a specialist 
in the transportation insurance field. 
He was at one time a general agent 10 
Ohio for Pacific Mutual Life. 


GEORGE H. MORRISON, 54, Amer- 
ican Surety vice-president in chargé 
of the claims department, died. He 
joined the company in 1933 as a cas- 
ualty claims examiner and_ became 
vice-president in 1956. Mr. Morrison 
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was chairman of the casualty claims 
jivisory committee of General Ad- 
justment Bureau. 


VICTOR H. MARTIN, 75, engineer 
of R. H. Hosmer & Co. agency of Chi- 
cago for 42 years, was killed in an 
automobile accident near Ripley, Tenn., 
while on vacation. 


Stocks 


py H. W. Cornelius of Bacon, Whipple & Co., 
135 S. La Salle St., Chicago, May 24, 1960 




















Bid Asked 
Be CRBUBIES cisesscsiscnsisessscasssoes 774 80 
MPEG ccascscscnninnninclinss 72%, 75 
American Equitable... 3834 411, 
American, Newark ....... 2515 27% 
American Motorists... 1334 15% 
SID, sapbicstlcdacsiveisiasaselesibiaded 3315 3544 
Continental Casualty  .........cccc 71% 74 
TE ORUORE crsovsccreiscssnnicasiises 6334 674 
SIIIE. 0: ‘seinwuksdgsesstisbasitiassicessevenlacestees 52% 55 
"2, | ae 51 53% 
IE SIMI, | ctcatauesemnapiecsibaamapeneicebaee 9534 100 
Glens Falls 3334 3515 
Great America 40% 4234 
Hartford Fire ...... 46 4815 
TIENT. sanhssathdiiniinnied biaiasntaecaponaivabaeniian 4234 45 
2 eee 56% 59 
Ins. Co. of No. America ............. 124% 128 
NI deceit adicusvudiseadudsceeoss 3154 35 
Maryland Casualty 2... 3215 3434 
Mass. Bonding ............ 415% 44% 
RE IID Sdiscinisscssankariscessonesissalite 141 146 
INN UNIIE Ssscassassexancetisavstecseeosea 36% 3815 
New Amsterdam Cas. ..........0. 46 48% 
TE TRRTRTIOTITS: ccccsecscescoscssscsccececcese 50 5234 
ED: IIE. gtbsesctntticsiscshincvecncncctenensont 34% 3615 
AMEND? © cassssinccsnceseseyssixenesensen 2434 29 
I GAME: casevsacaecssavibsnsecaresey 75 7815 
aa 20 2134 
Reins. Corp. of N. Y. ... 2034 2215 
NEN. ssccensctedicceateaddadidenisd 51 5315 
EE Ng MEE, SND. cscmisaasessrseckeosiies 5434 572 
Springfield FP. Gc Mie .rccccccsssscssssees 30% 32 
Standard Accident ..........ccces 4634 4915 
NITE sicccncisnisassndegcasckcbshsubennonieabanens 76% 7834 
MM Ma GE Gil >- casexesiceeoraovamnsesseviinesis 37% 40 
MENTE GOED senstscadinssatensiiléatecsiacaeenelante 27% 2934 


DeHority Agency To Mark 
60th Anniversary With 


Week-Long Celebration 


DeHority & Son agency of Elwood, 
Ind., will celebrate its sixtieth anni- 
versary with a week long open house 
beginning June 13. On the first day 
of the celebration, company represen- 
tatives, adjusters, and others in the 
industry who have been associated 
with the agency will be feted with a 
dinner party at the Elwood Country 
Club, which will be preceded by a 
golf tournament. Fred C. Saal, assist- 
ant secretary and production manager 
London Assurance group, will act as 
toastmaster at this party. Mr. Saal is 
one of several former fieldmen who 
have been advanced to home office 
positions or have retired, who plan to 
return for the celebration. 

The remainder of the week will be 
devoted to the townspeople and clients 
of the agency. Open house will be 
held each day, and there will be guess- 





ing contests with prizes for persons 


| visiting the agency. Early pictures 


| of Elwood will be displayed. 








London Assurance first appointed 
Frank E. DeHority as agent on June 


| 11, 1900. His son, Robert E. DeHority, 


is the present owner of the agency. 

Detroit Assn. of Insurance Agents 
has scheduled a panel discussion on 
the new home-owners policy June 7 
in the Fort Shelby Hotel. This will be 
a breakfast at which questions sub- 
mitted in advance will be answered. 
The association has received a num- 
ber of calls requesting clarification on 
certain phases of the homeowners 
Situation. 


Detroit Assn. of Insurance Agents 
Will hold its annual golf outing, June 
8, at Glendale Country Club, Bloom- 
ingdale. 
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Products Liability 
Rates Down 15% 


(CONTINUED FROM PAGE 5) 
to Rico, and Tennessee where it is 
June 8, and in Hawaiii where it i 
July 1. 

The revisions for night and summer 
school sessions reflects the reduced 
exposure on such students whose total 
hours’ attendance and extra-curricu- 
lar activities are not as great as for 
day classes. 

The revision for community swim- 
ming clubs is determined on an in- 
dividual risk basis, according to in- 
dividual or family, and not on building 
area. Community clubs tend to have 
limited building areas, and activities 
are more of an outdoor nature, the 
bureau noted. 

Mutual Insurance Rating Bureau has 
increased products BI rates 13.8% and 
has decreased products PDL 20%, ef- 
fective May 25 in all states where the 
bureau is licensed except Florida, New 
Jersey, North Carolina and Texas. 


na 


Rates Have Been Withdrawn 


Manual rates have been withdrawn 
for certain classifications where vari- 
able exposure requires greater flexi- 
bility in rating and these will be A 
rated—for example, soft drinks in bot- 
tles NOC. Certain classifications have 
been divided for statistical purposes— 
for example, surgical hospital equip- 
ment not instruments (manufacturer) 
and surgical supplies not instruments 
NOC (manufacturer). 

Mutual Bureau has revised OL&T 
classifications in all its jurisdictions 
except Louisiana and Texas. The boat 
classification is revised to conform to 
recently changed CPL and FCPL rat- 
ing procedures. There is a new non- 
commercial swimming club classifica- 
tion, and a provision is established for 
rating night and summer sessions in 
elementary, high and manual training 
schools. 

M&C rates have been increased 
12.5% in Indiana. Farmers CPL has 
been increased $5 in Wisconsin. 


O'Mahoney Sees Need 
Of Federal Regulation 


(CONTINUED FROM PAGE 1) 

and department action aimed at regu- 
lating nonadmitted insurers. The New 
Jersey department, Maynard Garrison 
of San Francisco, former California 
commissioner and now counsel of the 
Surplus Lines Assn. in that state, and 
Oliver A. Fountain of American Na- 
tional, the Galveston life insurer, were 
scheduled for Wednesday. On Thurs- 
day, American Bankers Life of Miami 
is listed along with George S. Eccles, 
First Security Bank of Utah, Salt 
Lake City, and Stewart B. Hopps of 
Belvedere, Cal. On Friday, the sub- 
committee will hear Irwin Mesher of 
the Washington Surplus Lines Assn., 
Seattle, Barclay Shaw of National 
Assn. of Insurance Brokers, and John 
D. Bird of Milwaukee. 


Recessed To Mid-June 


The subcommittee announced that 
after this week the hearings will be 
recessed to mid-June when it will 
“Hear testimony concerning schemes 
to avoid payment of American income 
tax by means of reinsurance with for- 
eign corporations who are subsidi- 
aries or affiliates of American com- 
panies.” 

At the June hearings, according to 
Sen. O’Mahoney, the chairman of the 
governing committee of Lloyd’s of 
London will testify. 


Bid For Universal 
Control Fails In 
Stockholder Test 


(CONTINUED FROM PAGE 8) 

to stockholders. At that time no move 
was made to change the dividend, Mr. 
Broad pointed out. He therefore ques- 
tioned the good faith of the extraor- 
dinary meeting of the board after the 
offer had been made public. 

Admitting that the Broad offer 
“triggered” the proposal for a divi- 
dend, Mr. Bird stated that the board’s 
proposal was a legitimate one, and 
would enable Universal to expand its 
underwriting to new lines. 


States Set Requirements 


Many states set requirements reg- 
ulating the amount of capital neces- 
sary to write each line of coverage. 
With a $2 million capitalization, Mr. 
Bird explained, Universal would be 
able to get into all lines fire-casualty 
and would be free to enter into rein- 
surance treaties as the opportunity 
arose. 

A lengthy argument then developed 
as the anti-management group tried 
to show that under Mr. Bird’s man- 
agement Universal had made no at- 
tempt to expand its line of coverages 
nor had previous stock dividends been 
followed by signs of increased activity. 


Dividend Meaning Is Key 


A key to the argument is in the 
meaning of stock dividends, which 
permanently retire surplus funds into 
capital, thus representing for the stock- 
holder an additional investment in the 
company. Since this money is no long- 
er available for distribution to the 
owners in the form of cash, justifi- 
cation for the move lies in the fact 
that it expresses recent growth and 
strengthens the company for future 
business. 

Edward B. Lawfer, who described 
himself as a lawyer and investor, sug- 
gested that a cash dividend or a stock 
split, which does not increase money 
carried in capital, would be more in 
order. 

Another occasion for animosity came 
when the role of Talbot, Bird & Co., 
managers of Universal, was ques- 
tioned. The dissidents accused the 
management of running the company 
for its own profit while stockholders 
suffered. 


Most Had Bad Experience 


Mr. Bird said that figures in most 
property insurance companies had 
been bad in recent years. He main- 
tained that the nature of the contract 
between Universal and Talbot, Bird & 
Co. was not a fit subject for the meet- 
ing. He carried the day on this point. 

A diversion soon came from another 
quarter. A Mr. Chester G. Bollenbach, 
who describes himself as owning one 
share of more insurance company and 
bank stocks than anyone around, was 
very much and very vocally in evi- 
dence. Mr. Bollenbach comes from 
Queensborough, N. C. He demanded 
more consideration as a _ stockholder, 
especially in the way of improved an- 
nual reports. 

The meeting had one silent mem- 
ber—Ralph E. Hansmann, whose ad- 
dress is that of Natus Corp., an in- 
vestment company recently in the 
headlines of the financial pages. Mr. 
Hansmann voted 14,422 shares for the 
management. 

The meeting lasted 3 hours. 
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N. Y. Agents Take 
Stand On AR Rules 


(CONTINUED FROM PAGE 8) 
installment premium policies, to clear 
up confusion in this area. The reso- 
lution was proposed by Allan B. Stev- 
ens of White Plains. 

The association adopted a _ resolu- 
tion urging wholehearted support of 
the Big I advertising program. In ad- 
dition to Dave Johnson of Pensacola, 
Fla., chairman of the Big I fund rais- 
ing division, Archie M. Slawsby of 
Nashua, N. H., past NAIA president, 
and chairman of the advertising man- 
agement committee, appeared in sup- 
port of the promotion. 


Kramer Starting Up 


George A. Kramer Jr. of Williston 
Park started up the ladder of associa- 
tion officialdom with his election as 
treasurer. He handled the resolutions 
at the convention, with an assist from 
Sidney Mang of Sidney when a virus 
put him to bed for part of the time. 

Craig Thorn Jr. was returned as 
state national director. He is a past 
president of the association and has 
evidenced a keen interest in the af- 
fairs of the agents and their future in 
the business. He did an outstanding 
job as moderator of the meet-the- 
press panel. 

The new members of the executive 
committee are Richmond E. Thomp- 
son of Valley Stream, Harold J. Nich- 
ols of Tupper Lake, Philip J. Sweeney 
of Lavonia, and Harry K. Lown of 
Batavia. Other members are the of- 
ficers and three regional vice-presi- 
dents plus Mr. Blum. 

The London Assurance public rela- 
tions trophy went to Nassau County 
association. Lionel Goldberg, president, 
accepted the cup from John F. Coyne, 
eastern regional manager of London 
Assurance. This was the 18th time the 
trophy has been awarded. Orange 
County got an honorable mention. 

The membership trophy went to 
Westchester County with J. Fred 
Waldron of New Rochelle carrying 
home the award. Mathew D. Lampell, 
president of the Duchess County as- 
sociation, was honored as the out- 
standing president of a local board. 
John C. Stott of Norwich, state and 
national past president, presented the 
set of Syracuse china to Edwin F. 
Ecker of Gloversville. 

Among visitors were F. B. Brisco of 
Chatham, president, and Fred G. Fun- 
ston, St. Catharines, vice-president of 
the Ontario association, and Ira Weis- 
bart of Jersey City, president of the 
New Jersey association. 


III Regional Meetings 
Set: N. Y. Card Ready 


Insurance Information Institute will 
hold a northeast regional public rela- 
tions conference at the Fifth Avenue 
Hotel in New York City June 9-10. 
More than 60 presidents and public 
relations chairmen of field clubs and 
state casualty and surety associa- 
tions are expected to attend. 

Conferences will also be held at 
Oklahoma City, June 14-15; at San 
Francisco, June 16-17; Atlanta, June 
22-23, and Chicago, June 30-31. 

At New York, R. H. Lange, Hart- 
ford Fire, president of III, will dis- 
cuss the aims and purposes of the or- 
ganization. Other principal speakers 
are Kalman Druck, New York public 
relations consultant; Dr. Walter A. 
Cutter, director of the Center for Safe- 
ty Education of New York Univer- 
sity, and John N. Cosgrove, associate 
editor of THE NATIONAL UNDERWRITER. 
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chologists and _ psychiatrists profes- 
sional liability, other difficult pro- 
fessional liability classes, patent in- 


fringement, old peoples homes, hazar- 
dous cargo, midget automobiles, long 
haul trucking, live stock mortality, 
LP gas haulers and dealers, libel, ex- 
cess travel limits on jewelers block, 
carnivals and kiddielands, burglary 
and robbery for taverns, liquor stores, 
gas stations and the like, fireworks 
exhibitions, “big deductible” fire, fire 
on growing Christmas trees, false ar- 
rest for police officers and municipal 
officials, caterers product liability, 
valued business interruption, buses and 
many others. 


Trend To One-Stop 


In tune with what the editors label 
the “unmistakable trend to all lines or 
‘one stop’ insurance selling,” the 1960 
Guide contains an expanded section 
of life insurance. Begun as an experi- 
ment in the 1959 edition, the life sec- 
tion deals with life insurance in the 








What 
your 
clients 
dont 


know 
can 


hurt 
you 


Suppose a client of yours had a 
fire today. If his insurance proved inade- 
quate, could you expect much future busi- 
ness from him? 

Suppose another client is carrying more 
insurance than he actually needs. Some 
other agent could show him how to save on 
premiums, which certainly wouldn’t help 
your cause. 

When your client doesn’t have proper 
coverage, you stand to lose some business. 

What’s the answer? An appraisal pre- 
pared specifically for insurance purposes. 
The American 
Appraisal Company, your clients will gain 
the benefit of our 63-year leadership in the 
field. Appraisals are thorough and detailed, 
based on facts that will stand investigation. 

American Appraisal reports for your 
clients are good protection for yeu. 


When you recommend 


LEADER IN PROPERTY VALUATION 


The 
AMERICAN 


APPRAISAL 


Company® 


Home Office: Milwaukee 1, Wisconsin 
Offices in 18 cities coast-te-ceast 














HteNATIONAL UNDERWRITER 


language and attitude of the property- 
casualty insurance man. 

The reference in the Guide’s sub- 
title to survey is no after-thought. As 
users of previous editions know, each 
section of the book is geared closely 
to survey work, though each section 
also serves a distinct purpose and may 
be used without relation to any other. 
Looking at the book as a whole, each 
section helps answer one or more bas- 
ic questions in risk analysis. 

What should a survey accomplish 
and how should it be organized? The 
answer is in the chapter entitled “The 
Insurance Survey.” What exposures 
may exist and what coverages are 
needed? “Survey Exposure and Cov- 
erage Outlines.” What coverages are 
available? “Definitions of Coverages.” 
How should needed coverages be writ- 
ten? “Survey and Audit Notes.” Is the 
client skeptical? Do you need actual 
loss examples to convince him that 
“It can happen here’? “Illustrative 
Losses,” all drawn from 1959. Where 
can we place the unusual and hard- 
to-place lines. ‘‘“Markets.” If the mar- 
ket is limited, how do we proceed to 
place the business? “Summary of Sur- 
plus Line Laws.” 


Ennis Feted By Officers 
Of America Fore Loyalty 


Frank S. Ennis, retired vice-presi- 
dent and director of advertising of 
America Fore Loyalty group, was hon- 
ored at a dinner in New York by chief 
executives and vice-presidents of the 
group. 

J. Victor Herd, chairman was toast- 
master. He presented Mr. Ennis with 
a Leica camera on behalf of his friends 
and associates. 

Speakers included Nicholas Dekker, 
president, and George A. Boyd, execu- 
tive vice-president of America Fore; 
William B. Rearden, chairman, and 
Walter J. Christensen, president of 
Loyalty group; and Alan O. Robinson, 
president of Yorkshire. 


GAB Names Holloway And 
Crumpler In Va. And N. C. 


General Adjustment Bureau has 
named John P. Holloway Jr. manager 
at Richmond to succeed R. R. Con- 
nelly, retired. Mr. Holloway has been 
manager at Goldsboro, N. C., for the 
past two years. Prior to that he was a 
senior adjuster at Norfolk. 

E. H. Crumpler, formerly a senior 
adjuster at Rocky Mount, N. C., has 
succeeded Mr. Holloway at Goldsboro. 
Mr. Crumpler was in the local agency 
business before joining GAB. 

State Farm Wins Expiration Suit 

State Farm Mutual Auto was up- 
held by a jury in a trial on the issue 
of ownership of expirations in a suit 
for which a former agent sought 
$133,000. 

The agent, W. C. Dahms of Mil- 
waukee, sought the $133,000 in a cir- 
cuit court action after State Farm had 
asked an injunction to restrain Dahms 
from using records and information he 
had obtained while an agent. Dahms 
contended it had been agreed that he 
would retain a share of the business he 
developed. 

The jury said there was no agree- 
ment, even though Dahms had suf- 
fered an apparent loss of business 
amounting to $7,200. 

Henry F. Bassett has joined Riley 
Adjustment Service at Milwaukee. Mr. 
Bassett has been in the independent 
adjusting field after having had ex- 
perience with Western Adjustment in 
Milwaukee. 


Bell Relates How 


MISS Took On 
National Aspect 


(CONTINUED FROM PAGE 6) 
competition. Some of the large groups 
of insurers, according to Mr. Gerber, 
are showing signs of doubt that the 
bureaus are serving their best interests 
and are beginning to reconsider some 
of their previous attitudes and ap- 
proaches. Not all sections of the coun- 
try have the same conditions and re- 
quire the same type of rating legisla- 
tion, Mr. Gerber said, indicating that 
different types of rating laws might 
serve the public interest best in differ- 
ent parts of the country. 

Mr. Gunn delivered a talk on safe 
driver and merit rating plans, tracing 
them from their development in 1929 
to date. He quoted statistics and docu- 
mented his conclusion that the safe 
driver merit-demerit rating plan is in 
essence a simple net rate cut of 10 to 
15% actuated by agency consideration 
rather than actuarial science. 

Mr. Early discussed the California 
investigation on proposed legislation to 
establish a liability compensation com- 
mission for automobile, mentioning 
some of the dangers this would present 
the auto insurance companies. 

Mr. Frey talked on facultative rein- 
surance. His remarks were reported 
last week. 

Legislative developments were re- 
viewed by Mr. Matthias on both the 
national and state level. 

That the change in status of NISS to 
a national organization, following the 
parting of the ways with National Assn. 
of Independent Insurers, was not ac- 
complished on the most amicable basis 
was indicated in the report of Mr. Bell. 
He said MISS was organized following 
passage of the all-industry rating laws 
as part of an intended series of region- 
al statistical or advisory organizations. 
NAII, also a new organization then, 
was to limit its activities to obtaining 
consolidated reports and publishing a 
general national composite report from 
the regional organizations. 

MISS group grew from 30 charter 
companies to 227 last year. Because 
there were not enough companies 
writing automobile domiciled in other 
regions, the original plan of creating 
regional organizations never material- 
ized. Mr. Bell said it was agreed that 
NAII should create a division to serve 
the statistical needs of companies 
writing business in the other regions 
until the regional organizations could 
be created. NAII created a division 
known as ISS to handle all the terri- 
tory except the 15 midwestern states 
in which MISS was statistical agent. 
Liaison committees were created to 
settle the organization’s differences. 

When the question of fire statistics 
came up, it was agreed that NAII 
would handle these on a national basis. 

On Oct. 2, 1959, “without any prior 
notice,” Mr. Bell said the chairman of 
the liaison committee of NAII called 
for a meeting with its counterpart 
MISS “at which he announced that the 
NAII had decided to abrogate the 
existing agreement with Midwestern 
and to seek licenses in the middle west- 
tern states to collect all types of statis- 
tics, releasing Midwestern from its 
obligation to stay out of other states. 
The reason given was that some com- 
panies complained because they had to 
deal with two organizations, etc., which 
it appeared to all concerned at Mid- 
western had been settled years ago.” 

It was decided that during the tran- 
sition period both MISS and NAITI 
would cooperate with the other in 
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securing licenses for each other in the 
remaining states in order to iacilitate 
service to the companies, Mr. Hell saiq. 
MISS changed to National Independent 
Statistical Service as of Dec. 10, 1959, 
“Following the separation of the two 
organizations, the NAII made a drive 
to induce all members and subscribers 
of Midwestern to switch their member- 
ship or subscribership to NAITI by 
means of letters, telephone calls, per. 
sonal visits, ete.,’ Mr. Bell declared, 
“Because it took some time for Mid- 
western to secure the necessary ]j- 
censes, etc., quite a number of com- 
panies switched to NAII because of 
these inducements. However, the solid 
group of independent companies which 
believe in the principles on which 
Midwestern was based have remained 
and as of this date a very large group 
of companies is represented by Mid- 
western on a national basis.” 
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(CONTINUED FROM PAGE 6) 

we committee. We hope this will also 
jmulate attendance at group meet- 
ings through reduction in distance 
which Many members now have to 
bavel to make these meetings,” he 
aid. 
Reporting on activities of the qualifi- 
ation committee, Thompson Hargraves 
yr, Helena, said his committee now 
had under study with the insurance 
department (1) improving the agent’s 
icense application form, (2) grading 
bgents’ examination papers by a com- 
mittee of representatives of the de- 
hartment and the insurance industry, 
(3) holding agents’ examinations semi- 
bnnually, and (4) a requirement that 
n agent devote 70% of his working 
ime to the insurance business. Early 
his year, the association conducted a 
study of the 3,433 qualification licenses 
now in foree, and as a result, several 
hundred names have been referred to 
the department of persons who may 
no longer qualify as agents under the 
state’s licensing statutes, he said. The 
qualification committee still has under 
study its “guiding principles” for ap- 
pointment of agents, which, in tenta- 
tive form, has been distributed to gen- 
eral agencies and other company 
offices for their information and com- 
ment. Concluding, Mr. Hargraves re- 
commended the preparation of a poc- 
ket-size manual of questions and an- 
swers for persons preparing to take the 
agent’s examination by the department 
and proposed that the text be made 
considerably more comprehensive than 
the present study material. 


Pilot Program Great Success 





The pilot program of driver educa- 
tion, undertaken by the traffic safety 
rommittee in Hot Springs, has proved 
gestae that it is being recom- 
ended to the Arkansas: legislative 
rouncil as a pattern for mandatory 
rourses throughout Arkansas schools, 
Floyd Bryant, chairman, reported. 
P. Gaylon Brown, vice-president and 
rhairman of the education committee, 
urged agents to make plans for the 
ew Arkansas Insurance Institute to 
be held in Little Rock, July 11-13 
inder sponsorship of the association 
hnd University of Arkansas. 

Mr. Cotton drew the membership 
nto a rather lengthy, serious discus- 
tion of an age-old problem, the correct 
lassification of member agencies for 
lues purposes. This discussion came 
iter he pointed out that the basic 
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minimum cost per member for associa- 
tion services, plus membership in the 
NAIA and the Southern Agents Con- 
ference, was a little over $62 per year. 
Therefore, those agencies in the mini- 
mum dues brackets of $25 and $50, 
respectively, were, in fact, being sub- 
sidized by higher bracketed members. 
While there was some feeling that the 
entire dues schedule should be re- 
examined, the association voted to 
publish the dues classification of all 
members after Sept. 1 as an aid to 
obtain correct agency classifications. 


Outlines Licensing Problems 


Before the business ended, Glen 
Sawyer, assistant commissioner, who 
substituted for Commissioner Combs, 
outlined a few licensing problems 
which have arisen under the new in- 
surance code which became effective 
Jan. 1. Agents sharing commission on 
a common line are not required to be 
licensed brokers, Mr. Sawyer said. But 
where an agent acts in a_ broker 
capacity with another agent, he is 
required to have a broker’s license. 
“The key to the situation is ‘soliciting 
and procuring’ of the business,’ Mr. 
Sawyer explained. 

By resolution, the association com- 
mended Commissioner Combs and the 
department for “an excellent admini- 
stration of the insurance laws of the 
state in the public interest” and 
praised Arkansas State Fire Preven- 
tion Assn. for the continued excellence 
of its town inspection work. In a final 
action, the association commended 
George D. Suter, assistant manager 
Arkansas Inspection & Rating Bureau, 
for his long, distinguished service to 
the fire insurance business over the 
past 27 years. Mr. Suter retires from 
the bureau June 10. 

Two general sessions were taken up 
by the sales training course, under the 
direction of James T. Adams and 
William P. Harris of the Merrett- 
Adams Sales Training Institute. Start- 
ing from the theme that “the inde- 
pendent agent doesn’t like to think of 
himself as a salesman’’, Messrs. Adams 
and Harris, using visual aids, dra- 
matics and the technique of creative 
thinking by “brainstorming,” led the 
audience through an array of success- 
ful sales methods. 


Award To Maxwell 


The Allen Kennedy memorial 
award, given each year to an agent or 
a local board for outstanding and con- 
spicuous service to the association, the 
American agency system, or local com- 
munity affairs, was awarded to Robert 
P. Maxwell, Texarkana, a past presi- 
dent, former state national director 
and a former member of the executive 
committee of NAIA. 

To commemorate the long service to 
the association of the late C. C. Mitch- 
ener, Marianna, as its president in 
1918 and for 30 years thereafter its 
secretary, a memorial plaque was 
presented to his surviving immediate 
family. 

Batesville Independent Insurors 
were presented with the Public Interest 
Award of the National Safety Council 
for an effective campaign during 1959 
to reduce traffic fatalities. 

Howard Fullington, on behalf of 
NAIA, presented Robert P. Maxwell 
with a ribbon for attachment to the 
Arkansas association’s banner in honor 
of his winning NAIA’s Woodworth 
memorial award in 1956. Also, Mr. 
Fullington presented the association 
with a plaque for “going over the top” 
in 1959 in raising its share of funds 
for the Big I campaign. Individual 


Arkansas Agents’ Convention Takes On School Format 


plaques were presented to President 
Davidson, State National Director Der- 
by, and Orin L. Backer, Jonesboro, a 
past president and chairman of the 
1959 advertising campaign. 

“T think the NAIA advertising pro- 
gram is beginning to sell itself,’ Mr. 
Fullington told the agents in his ad- 
dress. “The Big I as a symbol can’t go 
anywhere but forward.” He stressed 
the importance of local advertising tie- 
ins with the national program. “The 
NAIA program is no better than the 
supplementary advertising that agents 
give to it,” he said. He said he hoped 
for increased company support of the 
Big I campaign in their own advertis- 
ing, although he did not feel that 
companies should contribute to or be a 
part of the NAIA advertising program 
itself. Other subjects discussed by Mr. 
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Fullington included (1) the importance 
of the Gerber committee rate study 
of NAIC, (2) the relationships which 
NAIA enjoys with the NAIC and (3) 
the success of auto merit rating plans 
in the five states in which they are 
now filed by the National Bureau. 


Rearick Retires After 
43 Years With Travelers 


Walter R. Rearick, secretary of 
Travelers and Charter Oak Fire, has 
retired after more than 43 years with 
the gruup. He joined Travelers in 1916 
as assistant cashier at Worcester, 
Mass. He was one of the first assigned 
to Travelers Fire when it was organ- 
ized ir. 1924. He was at Portland, Me., 
Omaha. and St. Louis and also traveled 
out of the home office. He was named 
secretary of both the companies in 
1945. 
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our deviation arrangement and liberal commis- 
sion make Public Service insurance easier to sell. 





SERVICE 


Public Service has shown a very steady and 
significant growth over the years. 

This has been built in large measure on 
what our name signifies — Service. 
Shouldn’t you consider our service? 


20% DEVIATION — General Liability All Forms 
15% DEVIATION — Fire and Allied Lines 


10% DEVIATION — Automobile, Bodily Injury and 
Property Damage Liability: All Classes 


SPECIAL DIVIDEND PAYING— Workmen’s Compensation 
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Contact us, for limits that pro- 
vide real protection for this 
rapidly-expanding market. The 
insurer is a well-financed do- 
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Your MUTUAL GENERAL AGENT'S know- 
ledge of and experience in your area, helps 
you select the better risks, carefully under- 
written and correctly covered with the solid 
protection that brings customer satisfaction 
and agency profits on all your business. 





2) VOTE FOR MGA SERVICE- 


to help you “NAIL- DOWN” More 


and Better Business .... 


HERE’S OUR PLATFORM: 


Your MUTUAL GENERAL AGENT affords you 
adequate facilities, up-to-date office pro- 
cedures and accounting methods. He gives 
you quick, close contact with home offices, 
everything you need for fast service to as- 
sureds and profitable operations in all 
phases of your business. 








Your MUTUAL GENERAL AGENT provides 
adequate capacity in all Multiple-Line cov- 
erages, helping you provide your customer, 
large or small, the best the market affords— 
at reasonable cost to him and better profit 
potential for you. 


Call Your Nearby 





EASTERN STATES 


SOUTHEASTERN STATES 


BONA FIDE GENERAL AGENCY 


Your MUTUAL GENERAL AGENT in your 
office helps you build an efficient, hard hit- 
ting sales staff and then helps go out and 
sell the right, fully adequate coverages that 
build customer goodwill and smooth, satis- 
factory agency operation. 


MGA Listed Below! 


W. J. PERRYMAN & CO., INC. 
410 North 21st Street 
Birmingham, Ala. 


HENRY D. BEAN P. O. Box 391 U. S. UNDERWRITERS, INC. 
247 Kings Highway East Sumter, S. C. 1406 Ponce de Leon Blvd. 
Haddonfield, N. J. G. B. HARRILL Coral Gables 34, Fla. 


HENRY G. CARPENTER, INC. 
Mount Joy, Pa. 


HERSHEY & GIBBEL Law Building 


Lititz, Pa. 


Richmond. Va. 


Insurance Building 
Forest City, N. C. 
HARRISON ASSOCIATES, INC. 


ZACHARY-RANDOILPH, INC. 
415 E. North St. 
Greenville, S. C. 


SOUTHWESTERN STATES 


HOME UNDERWRITERS 


LAIRD-HAGEE COMPANY 


22 S. Third St. 


Harrisburg, Pa. Miami, Fla. 


KIBLER GENERAL AGENCY, INC. 
205 W. Franklin St. 
Richmond, Va. 


HERMAN L. PUNDT 
Landes Agency 
Trappe 
Collegeville, Pa. 


LAGERQUIST 
Atlanta, Ga. 
SWIGART ASSOCIATES, INC. 


Insurance Building 
Huntingdon, Pa. 


CENTRAL, NORTHWESTERN 
& WESTERN STATES 


FREDERICKSON GENERAL AGENCY 


868 S. Pearl St. 
Denver 9, Colorado 


FRANK R. MacNEILL & SON 

1032 S. W. First Street 

Miami, Florida 

MARSHALL GENERAL AGENCY, INC. 
P. O. Box 10126 

Charlotte 1, N. C. 


MAYNARD V. MILLS CO. 


4900 “O” Street 
Lincoln, Nebraska 


MUTUAL GENERAL AGENCY 
425 W. Lovell St. 
Kalamazoo, Mich. 
REITAN-LERDAHL & CO. 


448 W. Washington Ave. 
Madison, Wis. 


Robert L. Blue 
118 Northeast First Ave. 


275 Buckhead Ave. 


ASSOCIATED AGENCIES, INC. 
P. O. Box 187 
Kansas City 41, Mo. 


CORBYN AND COMPANY 

2920 Classen Boulevard 
Oklahoma City, Okla. 

LEWIS & NORWOOD 

406 Exchange Bank 

Little Rock, Arkansas 
OKLAHOMA GENERAL AGENCY 
402 N. Hudson St. 

Oklahoma City. Okla. 

Branch: Tulsa, Okla. 


JIMMIE TANK GENERAL AGENCY 
4306 Rainbow Blvd. 
Kansas City, Kans. 


& CO. (Limited) 
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